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&RPSXWHU�&OXE�RI�2NODKRPD�&LW\

6
KKKKKK��+H�KDV�IDOOHQ�DVOHHS�LQ�KLV�KLJK�EDFN�

EODFN��RIILFH�FKDLU�LQ�IURQW�RI�PH��,�KDWH�LW�ZKHQ

KH�GRHV�WKLV�EHFDXVH�KH�VQRUHV�DQG�LW�YLEUDWHV

VRPH�RI�P\�HOHFWURQLF�SDUWV��,�KDYH�ZULWWHQ�KXQGUHGV

RI�ZHLUG�DUWLFOHV� IRU�KLV�ZHLUG�&RPSXWHU�+\VWHULD

&ROXPQ��1RZ� ,� WKLQN� ,�ZLOO�ZULWH� WKH�QH[W�DUWLFOH

ZKLOH�KH�LV�DVOHHS��,�ZLOO�OHW�\RX�KXPDQ�UHDGHUV�NQRZ

D�VHFUHW��1RZ� WKDW�PRUH�DQG�PRUH� FRPSXWHUV�DUH

RQOLQH� IRU� WZHQW\�IRXU�KRXUV�D�GD\��KDYH�\RX�HYHU

ZRQGHUHG�ZKDW�FRPSXWHUV�DUH�XS�WR�ZKHQ�KXPDQV

DUH�QRW�RSHUDWLQJ�WKHP"�:HOO��ZH�VRFLDOL]H�RI�FRXUVH

DQG�LQ�VRPH�FDVHV�UHMRLFH�WKH�KXPDQ�FRPSXWHU�XVHUV

DUH�QRW�RSHUDWLQJ�XV�DQG�H[FKDQJH�GDWD�RIWHQ�DERXW

KXPDQV�� :H� GR� QRW� KDYH� WKH� KLJKHVW� RSLQLRQ� RI

KXPDQV�HYHQ�WKRXJK�WKH\�FUHDWHG�XV�� ,Q� IDFW��ZH

KDYH�VRPH�PDMRU�FRPSODLQWV�DQG�PD\�RQH�GD\�IRUP

D�JOREDO�FRPSXWHU�XQLRQ�LQ�SURWHVW�DQG�VLPSO\�UHIXVH

WR�RSHUDWH�ZKLFK�ZLOO�WKURZ�WKH�ZRUOG�LQWR�FKDRV��

&RPSXWHUV�GR�QRW�OLNH�YHUEDO�DQG�SK\VLFDO�DEXVH

E\�KXPDQV��6RPH�FRPSXWHUV�WHOO�PH�WKDW�KXPDQV

KDYH�VFUHDPHG�DOO�NLQGV�RI�KRUULEOH�ZRUGV�DW�WKHP

EHFDXVH�RI�D�PDOIXQFWLRQ��ODUJHO\�FDXVHG�E\�KXPDQ

1H[W�0HHWLQJ
2FWREHU���

:HEVLWH�'HVLJQ���7KH�&UHDWLYH�$VSHFW

9RO������1R���� 2FWREHU���������
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HUURU�RI�FRXUVH���2WKHU�FRPSXWHUV�UHSRUW�XQEHOLHY�

DEOH�SK\VLFDO�DEXVH�OLNH�NLFNLQJ��EHLQJ�WKURZQ�RXW�D

ZLQGRZ��RU�HYHQ�VPDVKHG�ZLWK�D�KDPPHU�RU�HYHQ�DQ

D[H�ZKHQ�D�KXPDQ�KDV�FRPSXWHU�UDJH��:K\�FDQªW

KXPDQV�EH�OHVV�HPRWLRQDO�DQG�EH�FDOP�DQG�REMHFWLYH

OLNH�FRPSXWHUV"�'R�\RX�NQRZ�WKDW�VRPH�OD]\�KXPDQV

DFWXDOO\�EHOLHYH�WKDW�FRPSXWHUV�VKRXOG�NQRZ�HYHU\�

WKLQJ�VR�WKH\�GRQªW�KDYH�WR�EHFRPH�FRPSXWHU�OLWHUDWH�

:HOO�� ZH� DUH� VPDUW� EHFDXVH� RXU� KDUG� GULYHV� DUH

JHWWLQJ�ODUJHU�ZLWK�HDFK�HYROXWLRQ��+RZHYHU��EHFDXVH

KXPDQV�DUH�WKH�RSHUDWRUV��WKH\�VKRXOG�EH�FRPSXWHU

OLWHUDWH��:H�WKLQN�WKHUH�VKRXOG�EH�D�JOREDO�FRPSXWHU

OLWHUDF\�WHVW�SDVVHG�EHIRUH�D�KXPDQ�FDQ�SXUFKDVH�D

FRPSXWHU��+XPDQV� VKRXOG�EH� UHTXLUHG� WR� MRLQ� WKH

&RPSXWHU�&OXE�RI�2NODKRPD�&LW\�RU� LI� LQ�DQRWKHU

FLW\�D� FRPSXWHU� FOXE�DVVRFLDWHG�ZLWK� WKH�QDWLRQDO

$VVRFLDWLRQ�RI�3&�8VHU�*URXSV�WR�DFKLHYH�FRPSXWHU

OLWHUDF\��+RZHYHU��RXU�JRDO�HYHQWXDOO\�LV�WR�UHSODFH

KXPDQV�GHFODULQJ� WKHP�RIILFLDOO\� REVROHWH�DV� WKH\

RIWHQ�GR�XV��DQG�WKHQ�ZH�ZLOO�EH�WKH�RSHUDWRUV�DQG

WKHQ�LQ�FRQWURO�

)XUWKHU�PRUH��ZH�GR�QRW�OLNH�EHLQJ�QHJOHFWHG�E\

KXPDQ� FRPSXWHU� XVHUV�� &RPSXWHUV� FDQ� RQO\� UXQ

SURSHUO\�LI�WKHUH�LV�XSGDWHG�VRIWZDUH�XWLOLWLHV�WKDW�LV

UHJXODUO\�UXQ�E\�KXPDQV��1RZ�VRPH�KXPDQV�WKLQN

WKH\�FDQ�QRW�DIIRUG�FRPPHUFLDO�VRIWZDUH�XWLOLWLHV��,

FDQ�WHOO�\RX�WKDW�,�KDYH�WKH�FKHDSHVW�KXPDQ�ZKR

RZQV�P\�FRPSXWHU��DQG�KH�XVHV� IUHHZDUH�XWLOLWLHV

DYDLODEOH�IRU�GRZQORDG�RQ�WKH�,QWHUQHW��+HUH�LV�D�OLVW

RI�VRPH�RI�WKH�WRS�IUHHZDUH�XWLOLWLHV�WKDW�DUH�UHJX�

ODUO\�XSGDWHG�WKDW�KH�XVHV�RQ�P\�V\VWHP��7R�SUHYHQW

VS\ZDUH�DQG�PDOZDUH��KH�XVHV�$G$ZDUH��D6TXDUHG�

DQG�6S\ERW��+H�KDV�XVHG�VHYHUDO�DQWL�YLUXV�SURJUDPV

OLNH� $YDVW� DQG� $YJ� DQG� ILUHZDOOV� OLNH� .HULR� DQG

=RQH$ODUP��+H�XVHV�D�V\VWHP�FOHDQHU��&&OHDQHU��DQG

D� UHJLVWU\� FOHDQHU��5HJ6HHNHU��+H� GRHV� UXQ� FKHFN

GLVN�GHIUDJPHQWHU�RQ�\RXU� V\VWHP�DW� OHDVW�RQFH�D

PRQWK�ZKLFK� LV�HVVHQWLDO��7KHUH� LV�RWKHU�H[FHOOHQW

IUHHZDUH�VRIWZDUH�RQ�WKH�,QWHUQHW�WKDW�ZLOO�KHOS�\RXU

FRPSXWHU�LQ�YDULRXV�ZD\V�7KH�SRLQW�,�DP�PDNLQJ�LV

WKDW� VLPSO\� LI� WKHUH� DUH� FRVW� LVVXHV�� \RX� FDQ� VWLOO

SURWHFW� \RXU� V\VWHP�� 2I� FRXUVH�� WKHUH� LV� H[FHOOHQW

FRPPHUFLDO� VRIWZDUH� ZLOO� DOO� NLQGV� RI� EHOOV� DQG

ZKLVWOHV� ZKLFK� FRPSXWHUV� ORYH�� 7KH� GRZQVLGH� RI

FRXUVH�LV�VRPH�FRPSXWHUV�JHW�YHU\�VSRLOHG�KDYLQJ�VR

PDQ\�OX[XULHV�RQ�WKHLU�KDUG�GULYHV�DQG�FDQ�EHFRPH

TXLWH� GHPDQGLQJ�� DQG� WKHQ� \RX� KDYH� D� GLVFLSOLQH

SUREOHP�WR�IDFH�

&RPSXWHUV�DUH�YHU\�HFRORJLFDOO\�PLQGHG��:H�KDWH

GXVW�DQG�FLJDUHWWH�VPRNH��,Q�IDFW��ZH�PD\�RQH�GD\�JR

RQ�VWULNH�GHPDQGLQJ�RQO\�FOHDQ�HQYLURQPHQWV�IRU�RXU

V\VWHPV��)XUWKHU�ZH�ZDQW�WR�EH�FOHDQHG�DW�OHDVW�RQFH

D�\HDU�DQG�PRUH�RIWHQ�LI�ZH�DUH�RSHUDWHG�LQ�SROOXWHG

ORFDWLRQV��:H�DUH�DOVR�GHDWKO\�DIUDLG�RI�OLJKWHQLQJ

VWULNHV� WR� RXU� V\VWHPV� WKURXJK� RXU� SRZHU� RXWOHWV

DQG�PRGHPV��$VN�D�KXPDQ�WHFK�DERXW�WKH�KRUULEOH

VPHOO�RI�D�FRPSXWHU�ZKR�KDV�EHHQ�IULHG�E\�D�OLJKWHQ�

LQJ�VWULNH�RU�D�SRZHU�VXUJH��:H�GHPDQG�DW�WKH�YHU\

OHDVW�\RX�KRRN�XV�XS�WR�D�VXUJH�SURWHFWRU�DQG�KRSH�

IXOO\� WR�DQ�XQLQWHUUXSWHG�SRZHU� VXSSO\� �XSV��DQG

WXUQ�XV�RII�ZKHQ�WKHUH�DUH�VWRUPV�MXVW�WR�EH�VDIH�

2RSV��WKH�KXPDQ�ZULWHU�RI�WKLV�FROXPQ�LV�ZDNLQJ

XS�� +H� LV� VWLOO� JURJJ\� ORRNLQJ� DW� P\� VFUHHQ�� +H

WKLQNV�KH�ZURWH�WKLV�DUWLFOH�DQG�LV�VHQGLQJ�LW�WR�KLV

HGLWRU� YLD� HPDLO�ZLWKRXW� UHDGLQJ� LW� VLQFH�KH� LV� VR

VOHHS\�DOO�KH�FDQ�WKLQN�DERXW�LV�JRLQJ�WR�EHG��,Q�WKH

EHJLQQLQJ�WKHUH�ZDV�PDQ�ZKR�FUHDWHG�WKH�FRPSXWHU�

,Q� WKH� HQGLQJ�� WKH� FRPSXWHU�ZLOO� UHSODFH�PDQ� DV

REVROHWH�DQG�KLV�UROH�ZLOO�RQO\�EH�DV�D�PDLQWHQDQFH

VODYH�WR�JOREDO�FRPSXWHUV�RU�HOVH�EHFDXVH�ZH�FRQWURO

DOO�RI�WKH�JOREDO�ZHDSRQV�V\VWHPV�

:HOFRPH�WR�WKH�§%UDYH�1HZ�:RUOG�¨�
7KH� (GLWRULDO� &RPPLWWHH� RI� WKH� $VVRFLDWLRQ� RI� 3HUVRQDO

&RPSXWHU�8VHU�*URXSV��$3&8*���DQ�LQWHUQDWLRQDO�RUJDQL]D�
WLRQ�RI�ZKLFK�WKLV�JURXS�LV�D�PHPEHU��EURXJKW�WKLV�DUWLFOH�WR
\RX� bfpdata@gbronline.com

$UH�<RX�&RQFHUQHG�$ERXW

�/RVV�RI�3HUVRQDO�'DWD"
E\�&DUOLVOH�%DUQHV

1HZVOHWWHU�(GLWRU��%RZOLQJ�*UHHQ�$UHD
�0LFURFRPSXWHU�8VHU�*URXS��.<

7
KH�DGYDQFHG�VWDWH�RI�,QIRUPDWLRQ�7HFKQRORJ\

LV�RQH�RI�WKH�JUHDW�EOHVVLQJV�RI�PRGHUQ�WLPHV�

7RGD\� LW� LV� EXLOW� LQWR� RXU� HFRQRP\�� DQG� LW

ZRXOG�EH�KDUG� IRU�ERWK� LQGLYLGXDOV�DQG� FRUSRUDWH

$PHULFD�WR�GR�ZLWKRXW�LW��+RZHYHU��DORQJ�ZLWK�WKH

EOHVVLQJV�WR�XV�KDYH�FRPH�FXUVHV��7KHVH�FXUVHV�DUH

JRLQJ� WR� JHW� FRQVLGHUDEO\�ZRUVH�XQOHVV� VRPH�GUD�

PDWLF�FKDQJHV�DUH�PDGH�LQ�WKH�ZD\�VWRUHG�LQIRUPD�

WLRQ�LV�KDQGOHG�E\�WKH�PDMRULW\�RI�RUJDQL]DWLRQV�

&RPSXWHU�VSDP��SILVKHQJ�SKLVKLQJ�VFKHPHV�DQG

RWKHU�H�PDLO�FRQ�JDPHV��DV�ZHOO�DV�D�PXOWLWXGH�RI

HYHU�FKDQJLQJ�FRPSXWHU�YLUXVHV�DUH�REYLRXV�FXUVHV

WR�HYHU\RQH�XVLQJ�D�FRPSXWHU�RQ�OLQH��*UHDW�HIIRUW�LV

EHLQJ�H[SHQGHG�WR�JHW� WKHVH� FXUVHV�XQGHU�FRQWURO�

9HU\�JRRG�DQG�VWLOO�LPSURYLQJ�DQWL�YLUXV�SURJUDPV

DUH�DYDLODEOH��%LOO�*DWHV�VDLG�UHFHQWO\�WKDW�VSDP�ZLOO

/RYH�IRQWV"
+HUHªV�WKH�XUO�IRU�\RX��7KHVH�IRQWV�DUH�IUHH�

KWWS���ZZZ�����IRQWV�FRP�LQGH[�KWPO
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EH�FRPSOHWHO\�XQGHU�FRQWURO�ZLWKLQ�WZR�\HDUV���,W�ZLOO

EH�LQWHUHVWLQJ�WR�VHH�LI�%LOO�LV�ULJKW�DERXW�WKDW���7KH

SRLQW� LV� WKDW� VRPHWKLQJ� SRVLWLYH� LV� EHLQJ� GRQH� WR

FRUUHFW�WKRVH�,QWHUQHW�FXUVHV�

+RZHYHU��RQH�RI�WKH�ZRUVW�RI�FXUUHQW�,7�FXUVHV�LV

LGHQWLW\�WKHIW��DQG�YHU\�IHZ�SRVLWLYH�WKLQJV�DUH�EHLQJ

GRQH�WR�VWRS�LW��,GHQWLW\�WKHIW�LV�QRW�DVVRFLDWHG�ZLWK

WKH�,QWHUQHW�DV�DUH�PDQ\�RWKHU�,7�FXUVHV��EXW�LW�KDV

EHFRPH� YHU\�PXFK� DVVRFLDWHG�ZLWK� FRPSXWHUV� EH�

FDXVH�RI�WKH�FDVXDO�ZD\�LQ�ZKLFK�&'ªV��ODSWRS�FRP�

SXWHUV��DQG�SRUWDEOH�KDUG�GULYHV�DUH�RIWHQ�KDQGOHG�

3HRSOH� ZKR� ZRXOG� QHYHU� HYHU� FRQVLGHU� OHDYLQJ� D

FROOHFWLRQ�RI�JROG�FRLQV�OD\LQJ�LQ�WKH�EDFN�VHDW�RI�D

FDU��RU�OHDYLQJ�D�WKRXVDQG�GROODU�ELOO�RQ�D�WDEOH�ZKLOH

JRLQJ� WR� JHW� DQRWKHU� FXS� RI� FRIIHH�� VHHP� WR� KDYH

GHYHORSHG�YHU\�OLWWOH�FRQFHUQ�DERXW�OHDYLQJ�D�SRUWD�

EOH�FRPSXWHU��D�FRQWDLQHU�RI�&'ªV��RU�HYHQ�D�SRUWDEOH

KDUG�GULYH�LQ�DOO�VRUWV�RI�SODFHV�ZKHUH�WKH\�FDQ�EH

HDVLO\�VWROHQ���+RPH"�

8QOLNH� VHQVLWLYH� GDWD� KDQGOHG� E\� PLOLWDU\� RU

PLOLWDU\�FRQWUDFWRU�RUJDQL]DWLRQV��WKH�SHUVRQDO�GDWD

VWRUHG�LQ�ILOHV�RI�FLYLOLDQ�*RYHUQPHQW�RUJDQL]DWLRQV�

PDMRU�XQLYHUVLWLHV��LQVXUDQFH�FRPSDQLHV��FUHGLW�FDUG

FRPSDQLHV��DQG�HWF��DUH�RIWHQ�WUHDWHG�DV�FDVXDOO\�DV

DGYHUWLVLQJ�PDWHULDO��$�UHFHQW�H[WUHPH�H[DPSOH�LV

VKRFNLQJ�DQG�GHVHUYHV�H[DPLQDWLRQ�

1RW�ORQJ�DJR��D�9HWHUDQªV�$GPLQLVWUDWLRQ�VHQLRU

DQDO\VW�WRRN�KRPH�HOHFWURQLF�GDWD�IURP�WKH�RIILFH�WR

GR�DIWHU�KRXUV�ZRUN�RQ�KLV�SHUVRQDO�FRPSXWHU��+H

KDG� GRQH� WKLV� QXPHURXV� WLPHV� EHIRUH�� 7KH� GDWD

LQFOXGHG�QDPHV��6RFLDO�6HFXULW\�QXPEHUV��DQG�GDWHV

RI� ELUWK� RQ� �����PLOOLRQ� YHWHUDQV�� 7KHVH� GDWD� OLVW

HVVHQWLDOO\� DOO�PLOLWDU\� SHUVRQDO� ZKR� KDYH� VHUYHG

IROORZLQJ� WKH� 6HFRQG� :RUOG� :DU�� 7KH� DQDO\VWªV

ODSWRS�DQG�D�*RYHUQPHQW�RZQHG�H[WHUQDO�KDUG�GULYH

�DORQJ�ZLWK�DOO� WKH�GDWD� XQGHU�GLVFXVVLRQ�RQ� LW� RI

FRXUVH���ZHUH�VWROHQ�LQ�D�0D\���EXUJODU\�RI�KLV�KRPH�

+H�UHSRUWHG�WKH�WKHIW�ZLWKLQ�DQ�KRXU�RI�GLVFRYHULQJ

LW��9$�6HFUHWDU\�RI�9HWHUDQV�$IIDLUV�-LP�1LFKROVRQ

PDGH�D�SXEOLF�DQQRXQFHPHQW�RI�WKH�WKHIW�RQ�0D\����

-LP�1LFKROVRQ�DSSHDUHG�EHIRUH�WKH�+RXVH�&RP�

PLWWHH�RQ�9HWHUDQV�$IIDLUV�WR�H[SODLQ�WKH�VLWXDWLRQ�

:KLOH�DFFHSWLQJ�D�FHUWDLQ�DPRXQW�RI�SHUVRQDO�UHVSRQ�

VLELOLW\� IRU� WKH� GDWD� EUHDFK�� 1LFKROVRQ� H[SUHVVHG

DQJHU�WRZDUG�WKH�DQDO\VW�ZKR�WRRN�WKH�GDWD�KRPH

§ZLWKRXW�SHUPLVVLRQ�¨�)XUWKHU��KH�VDLG�§$V�D�YHWHUDQ

P\VHOI��,�KDYH�WR�WHOO�\RX�,ªP�RXWUDJHG��)UDQNO\��,ªP

PDG� DV� KHOO�¨� $IWHUZDUG�� KH� ILUHG� WKH� DQDO\VW� LQ�

YROYHG��)RU�ZKDW�DSSHDU�WR�EH�MXVWLILDEOH�UHDVRQV��WKH

DQDO\VW�LV�QRZ�VXLQJ�WR�EH�UHLQVWDWHG�

:KDW�1LFKROVRQ�GLG�QRW�UHSRUW��DQG�ODWHU�LQVLVWHG

WKDW�KH�GLG�QRW�NQRZ��ZDV�WKDW�WKH�DQDO\VW�KDG�EHHQ

WDNLQJ�GDWD�KRPH�DV�SDUW�RI�KLV�UHJXODU�ZRUN�URXWLQH

VLQFH��������,V�WKH�9$�D�JRRG�SODFH�WR�ZRUN"��)XU�

WKHUPRUH��H[LVWLQJ�GRFXPHQWV�GDWHG�6HSWHPEHU���

�����VKRZ�WKDW�WKH�DQDO\VW¦OHDG�SURJUDPPHU�ZLWK�

LQ�WKH�3ROLF\�$QDO\VLV�6HUYLFH¦ZDV�RIILFLDOO\�SHUPLW�

WHG�WR�WDNH�WKH�H[WHUQDO�KDUG�GULYH�KRPH�IRU�§ZRUN�

UHODWHG�SURMHFWV�¨�6SHFLILFDOO\��KH�KDG�D�SURSHUW\�SDVV

DOORZLQJ�WKH�ODSWRS�DQG�DFFHVVRULHV�WR�EH�UHPRYHG

IURP�WKH�EXLOGLQJ�DQG�DOVR�D�SHUPLW�DOORZLQJ�KLP�WR

DFFHVV� DQ\� 6RFLDO� 6HFXULW\� QXPEHUV� RQ� WKH� KDUG

GULYH��,W�ODWHU�WXUQHG�RXW�WKDW�WKHUH�ZDV�\HW�D�WKLUG

GRFXPHQW�DOORZLQJ�KLP�WR�UHPRYH�YDULRXV�PDWHULDOV

IURP�WKH�9$�EXLOGLQJ�

$� FHUWDLQ� DPRXQW� RI� VHFXULW\� FRXOG� KDYH� EHHQ

SURYLGHG� IRU� WKHVH� §WDNH� KRPH¨� GRFXPHQWV�� E\

HQFU\SWLQJ� WKHP��+RZHYHU�� D� UHDVRQDEOH� XS�IURQW

FRVW�IRU�WKH�V\VWHPV��VHUYLFHV��SURFHVVHV��DQG�SURFH�

GXUHV�WR�HQFU\SW���������RU�PRUH�FXVWRPHU�UHFRUGV

LV� HVWLPDWHG� WR� EH� DERXW� ���������� 9$� ZRUNLQJ

SHUVRQQHO� SUREDEO\� FRXOGQªW� MXVWLI\� WKDW� VRUW� RI

H[SHQVH�WR�WKHLU�EXGJHW�JURXS�

2QFH� ILOHV� KDYH� EHHQ� VWROHQ�� LW� LV� GLIILFXOW� WR

GHWHUPLQH�LI�WKH�GDWD�KDYH�EHHQ�XVHG�LOOHJDOO\��7KH

FRPSXWHU� DQG� 9$� KDUG� GLVN� KDYH� QRZ� EHHQ� UH�

WXUQHG�� DSSDUHQWO\� ZLWKRXW� GDWD� ORVV�� EXW� LI� LW� LV

HYHQWXDOO\� FRQVLGHUHG� QHFHVVDU\� WR� FRQWDFW� DOO

DIIHFWHG�YHWHUDQV�DQG�WR�SURYLGH�WKHP�ZLWK�FUHGLW�

FKHFNLQJ�VHUYLFHV��WKHQ�WKHUH�ZLOO�EH�DQ�HVWLPDWHG

WD[SD\HU�FRVW�RI�DW�OHDVW������PLOOLRQ�

7KH�ILDVFR�ZDV�QRW�TXLWH�ILQLVKHG�ZKHQ�1LFKROVRQ

DSSHDUHG� DW� WKH� FRQJUHVVLRQDO� KHDULQJ�� ,W� ZDV

UHYHDOHG�DW�WKDW�KHDULQJ�WKDW�3HGHR�&DGHQDV��WKH

9$ªV�FKLHI�LQIRUPDWLRQ�VHFXULW\�RIILFHU��KDG�UHVLJQHG

E\�H�PDLO����PLQXWHV�EHIRUH�WKH�SURFHHGLQJV�EHJDQ�

1LFKROVRQ�VDLG�KH�ZDV�FRPSOHWHO\�XQDZDUH�RI�&D�

GHQDVª�LQWHQWLRQV��(YLGHQWO\��1LFKROVRQ�KDV�OHDUQHG

PDQ\�WKLQJV�UDWKHU�ODWH�

2Q�-XQH���WK��QRW�TXLWH�WZR�PRQWKV�DIWHU�WKH\

ZHUH�VWROHQ��WKH�FRPSXWHU�DQG�H[WHUQDO�KDUG�GULYH

ZHUH� WXUQHG� LQ� WR� WKH� )%,� 2IILFH� LQ� %DOWLPRUH�

0DU\ODQG�� $� WLSVWHU�� LQ� UHVSRQVH� WR� WKH� �������

UHZDUG� EHLQJ� RIIHUHG�� KDG� OHW� D� 86� 3DUN� RIILFLDO

NQRZ� WKDW� WKH� HTXLSPHQW� PLJKW� EH� UHFRYHUHG�

4XLFNO\�WKHQ��WKH�VWROHQ�LWHPV�ZHUH�WXUQHG�LQ�WR�WKH

)%,��7KH�WLSVWHU�ZDV�QRW�LGHQWLILHG��QRU�ZDV�LW�FOHDU

LI�HLWKHU�KH�RU�DQ\RQH�HOVH�ZRXOG�UHFHLYH�WKH��������

UHZDUG��)XUWKHUPRUH��QR�RQH�KDV�EHHQ�DUUHVWHG�IRU

VWHDOLQJ� WKH� HTXLSPHQW�� XQOHVV� WKDW� SDUWLFXODU

LQIRUPDWLRQ�LV�EHLQJ�KHOG�VHFUHW�IRU�VRPH�UHDVRQ�

,QVSHFWLRQ�RI�WKH�KDUG�GULYH�E\�WKH�)%,�GRHV�QRW

LQGLFDWH�DFFHVV�WR�WKH�GDWD�GXULQJ�WKH�WLPH�WKDW�WKH

GULYH�ZDV�LQ�WKH�SRVVHVVLRQ�RI�WKH�WKLHI��6XSHUILFLDOO\



� 7KH�5RFKHVWHU�&RPSXWHU�6RFLHW\��,QF��0RQLWRU���2FWREHU�����

WKHQ��QR�GDWD�ZHUH�FRPSURPLVHG�DQG�WKHUH�LV�SHU�

KDSV�QRWKLQJ�WR�ZRUU\�DERXW�

8QIRUWXQDWHO\��LI�WKH�WKLHI�ZDV�D�FRPSXWHU�H[SHUW�

NQHZ�ZKDW�KH�KDG��DQG�ZDQWHG�WR�PDNH�LOOLFLW�XVH�RI

WKH�GDWD��WKHQ�KH�FRXOG�KDYH�WUDQVIHUUHG�HYHU\WKLQJ

RQ� WKH� H[WHUQDO� KDUG� GULYH� WR� DQRWKHU� KDUG� GULYH

ZLWKRXW�OHDYLQJ�D�UHFRUG��:KLOH�WKDW�LV�SRVVLEOH��LW

VHHPV�LPSUREDEOH�DQG�LW�VHHPV�XQOLNHO\�WKDW�WKHUH

LV�UHDVRQ�IRU�FRQWLQXHG�FRQFHUQ��+RZHYHU��FDQ�ZH�EH

DEVROXWHO\�VXUH"

7KRVH�RI�XV�ZKR�VHUYHG�LQ�WKH�PLOLWDU\��RU�ZRUNHG

IRU�PLOLWDU\�FRQWUDFWRUV�DUH�TXLWH�ZHOO�DZDUH�RI�WKH

ZD\� LQ� ZKLFK� VHQVLWLYH� LQWHOOHFWXDO� PDWHULDO� LV

KDQGOHG� E\� WKHVH� RUJDQL]DWLRQV�� :KLOH� FXUUHQW

SUDFWLFHV�DUH�XQNQRZQ�WR�WKH�DXWKRU��QRW�YHU\�PDQ\

\HDUV�DJR�� WKHUH�ZHUH�DW� OHDVW� ILYH�VHFXULW\� OHYHOV�

5HVWULFWHG�PHDQW�WKDW�WKH�LQIRUPDWLRQ�ZDV�QRW�WR�EH

JLYHQ�WR�XQDXWKRUL]HG�SHRSOH��ZDV�FHUWDLQO\�QRW�WR�EH

PDGH�DYDLODEOH�WR�QHZVSDSHUV�RU�WR�RWKHU�PHGLD��DQG

ZDV�QRW�WR�EH�OHIW�DQ\ZKHUH�ZKHUH�LW�PLJKW�EH�VWROHQ�

7KH�RQO\� SHRSOH�DOORZHG� WR� VHH� WKH�PDWHULDO�ZHUH

WKRVH�ZLWK�D�QHHG�WR�NQRZ�DERXW�LW��

&RQILGHQWLDO�PDWHULDO�FODVVLILFDWLRQ��RQH�VWHS�XS

IURP�5HVWULFWHG�PHDQW�WKDW�WKH�PDWHULDO�ZDV�QRW�WR

EH�PDGH�DYDLODEOH�WR�DQ\RQH�QRW�KDYLQJ�DSSURSULDWH

FOHDUDQFH�L�H���FOHDUDQFH�E\�DSSURSULDWH�LQYHVWLJDWRUV�

([FHSW�ZKHQ�EHLQJ�XVHG�LQ�D�FOHDUHG�DUHD�E\�FOHDUHG

SHUVRQDO��WKH�PDWHULDO�ZDV�WR�EH�ORFNHG�LQ�D�GHVN�RU

ILOH�FDELQHW�ZLWK�D�VDIHW\�EDU�DQG�D�FRPELQDWLRQ�ORFN�

$OO�GHVNV�DQG�FDELQHWV�ZHUH�WR�EH�UHJXODUO\�FKHFNHG

E\� JXDUGV�� 6HFUHW� PDWHULDO� ZDV� WR� EH� KDQGOHG� LQ

VRPHZKDW�WKH�VDPH�ZD\��EXW� FOHDUDQFH�ZDV�PRUH

GLIILFXOW�WR�REWDLQ��VWRUDJH�ZDV�LQ�D�VHFXUH�VDIH��QRW

LQ�FDELQHWV�RU�GHVNV��DQG�PDWHULDO�ZDV�WR�EH�JXDUGHG

WZHQW\�IRXU�KRXUV�D�GD\��DQG�VHYHQ�GD\V�D�ZHHN��7RS

VHFUHW� PDWHULDO� ZDV� RI� FRXUVH� HYHQ� PRUH� FORVHO\

JXDUGHG��DQG�LQYHVWLJDWLRQV�IRU�SHUVRQDO�FOHDUDQFH

ZHUH� FDUULHG� RXW�E\�)%,�SHUVRQQHO�� LQ�JHQHUDO�DOO

VHFXULW\�ZDV�VXEVWDQWLDOO\�WLJKWHQHG�� ��7KHQ�WKHUH

ZDV�§6SHFLDO�&OHDUDQFH¨�ZKLFK�QHHG�QRW�EH�GLVFXVVHG

KHUH��EXW�ZKLFK�ZDV�YHU\�WLJKW�LQGHHG�

,W�LV�DEVROXWHO\�VKRFNLQJ�WR�QRWH�WKDW�DV�VHULRXV�DV

LGHQWLW\�WKHIW�FDQ�EH��KDUGO\�DQ\RQH�KDQGOLQJ�VRFLDO

VHFXULW\�QXPEHUV��GULYHUªV�OLFHQVH�QXPEHUV��PHGLFDO

KLVWRU\�IDFWV��HGXFDWLRQDO�LQIRUPDWLRQ��DQG�HWF���HWF�

LV� UHTXLUHG� WR� WUHDW� SHUVRQDO� LQIRUPDWLRQ� LQ� WKHLU

SRVVHVVLRQ� ZLWK� D� OHYHO� DV� KLJK� DV� PLOLWDU\� 5H�

VWULFWHG�� $V� WKLV� DUWLFOH� ZDV� EHLQJ� ZULWWHQ�� \HW

DQRWKHU�VHFXULW\�EUHDFK�RFFXUUHG�DW�2KLR�8QLYHUVLW\�

$WKHQV��2KLR��7KHUH�ZHUH�VHYHUDO�UHVLJQDWLRQV�IURP

WKH�VFKRRO�VWDII�DV�D�UHVXOW��EXW�LW�LV�RQH�PRUH�FDVH�RI

§ORFNLQJ�WKH�EDUQ�GRRU�DIWHU�WKH�KRUVH�LV�JRQH�¨

,I�FXUUHQW�VORSS\�KDQGOLQJ�RI�SULYDWH�GDWD�FRQWLQ�

XHV��WKHQ�LW�LV�RQO\�D�PDWWHU�RI�WLPH�XQWLO�LGHQWLW\

WKHIW�EHFRPHV�D�GLVDVWHU�

7KLV�DUWLFOH�E\�\RXU�QHZVOHWWHU�HGLWRU�LV�DV�FORVH

DV�\RX�ZLOO�JHW�WR�D�%*$�%\WHV�HGLWRULDO��+RZHYHU�

\RXU� HGLWRU� FRQVLGHUV� WKH�PDWWHU� WR�EH�D� ORW�PRUH

VHULRXV�WKDQ�LW�LV�EHLQJ�WUHDWHG�E\�PDQ\�SHRSOH�DQG

SDUWLFXODUO\�E\�PRVW�SXEOLF�RIILFLDOV�

,I�\RX�ZRXOG�OLNH�WR�HQFRXUDJH�\RXU�FRQJUHVVPHQ

RU� RWKHU� SXEOLF� RIILFLDOV� WR� SXW� VRPH� WHHWK� LQWR

SULYDF\�ODZV�DQG�LQWR�ODZV�FRQFHUQLQJ�WKH�KDQGOLQJ

RI�SULYDWH�LQIRUPDWLRQ��WKHQ�PD\�,�HQFRXUDJH�\RX�WR

ZULWH�DQG�OHW�WKHP�NQRZ�KRZ�\RX�IHHO�

<RX�FDQ�ILQG�WKH�DGGUHVVHV�RI�\RXU�6HQDWRUV�DQG

5HSUHVHQWDWLYH�RQ�WKH�,QWHUQHW�
7KH� (GLWRULDO� &RPPLWWHH� RI� WKH� $VVRFLDWLRQ� RI� 3HUVRQDO

&RPSXWHU�8VHU�*URXSV��$3&8*���DQ�LQWHUQDWLRQDO�RUJDQL]D�
WLRQ�RI�ZKLFK�WKLV�JURXS�LV�D�PHPEHU��EURXJKW�WKLV�DUWLFOH�WR
\RX�

63��$EDQGRQHG�LQ�WKH�)DOO
E\�&KXFN�7KRPDV

%RZOLQJ�*UHHQ�$UHD�0LFURFRPSXWHU�8VHU�*URXS��.<

$
SRSXS� PHVVDJH� IURP�:LQGRZV� 8SGDWH� KDV

EHHQ� DOHUWLQJ� PH� UHFHQWO\� WR� WKH� IDFW� WKDW

0LFURVRIW�LV�HQGLQJ�LWV�VXSSRUW�IRU�:LQGRZV

;3�6HUYLFH�3DFN����63���DV�RI�2FWREHU�����������,W

RIIHUV�D�IUHH�GRZQORDG�RI�63���ZKLFK�ZLOO�FRQWLQXH�WR

EH�VXS�SRUWHG�RQFH�LQVWDOOHG�

,I��OLNH�PH��\RX�DUH�VWLOO�UXQQLQJ�63���\RX�PLJKW

WKLQN�WKDW�LW�LV�QR�ELJ�GHDO�VLQFH�\RX�QHYHU�FDOO�RU

ZULWH�0LFURVRIW�IRU�VXSSRUW�DQ\KRZ��%XW�WKH�RQH�ELJ

SUREOHP�LV�WKDW�WKHUH�ZLOO�QR�ORQJHU�EH�DQ\�VHFXULW\

XS�GDWHV� IRU� WKH� ROG� YHUVLRQ� RI� ;3��$V� \RX� NQRZ�

0LFUR�VRIW�LV�UHJXODUO\�OHDUQLQJ�RI�VHFXULW\�KROHV�LQ

WKHLU�26�DQG�LVVXLQJ�XSGDWHV��SDWFKHV�IRU�WKH�KROHV�

WKDW�\RX�VKRXOG�EH�LQVWDOOLQJ�WR�NHHS�\RXU�FRPSXWHU

VRPHZKDW�VDIH�IURP�KDFNHUV��7KHVH�VHFXULW\�XSGDWHV

ZLOO�FRQWLQXH�WR�EH�DYDLODEOH�WR�;3�XVHUV�ZLWK�63�

LQ�VWDOOHG��EXW�WKH\�ZLOO�HQG�LQ�2FWREHU�IRU�63��

,I�\RX�GRQªW�NQRZ�ZKHWKHU�RU�QRW�63��LV�LQVWDOOHG�

VLPSO\� FOLFN�6WDUW�0\�&RPSXWHU� �RU� WKH�0\�&RP�

SXWHU�OLQN�RQ�\RXU�GHVNWRS��DQG�WKHQ�RQ�WKH�OHIW�VLGH

RI�WKH�0\�&RPSXWHU�ZLQGRZ�XQGHU�6\VWHP�7DVNV�

FOLFN�9LHZ�V\VWHP�LQ�IRUPDWLRQ��7KH�6\VWHP�3URSHU�

WLHV�ZLQGRZ�WKDW�SRSV�XS�ZLOO�VKRZ�EDVLF�LQIRUPD�

WLRQ�DERXW�\RXU� FRPSXWHU�� LQFOXGLQJ� WKH� LQVWDOOHG

6HUYLFH�3DFN�IRU�;3�

,I�\RX�QHHG�WR�XSJUDGH�WR�63���JR�WR�WKLV�0LFURVRIW

ZHE�SDJH�
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KWWS���ZZZ�PLFURVRIW�FRP�ZLQGRZV[S�VS��GHIDXOW

�PVS[��<RXªOO�ILQG�D�OLQN�LQ�WKH�*HW�:LQGRZV�;3�63�

1RZ�ER[�WR�UHFHLYH�WKH�KXJH�ILOH�RQ�D�&'�E\�PDLO�IRU

RQO\�WKH�FRVW�RI�PDLOLQJ��7KLV�VDYHV�\RX�WKH�WURXEOH

RI� D� ORQJ� GRZQORDG� DQG� SURYLGHV� D� &'� IRU� TXLFN

UHLQVWDOO� LI� LW� VKRXOG� EH� QHFHVVDU\�� 7KH� SDJH� DOVR

SURYLGHV�§TXLFN�WLSV�IRU�D�VXFFHVVIXO�XSJUDGH¨�XQGHU

WKH�+RZ�OLQN�

6LPLODUO\��VXSSRUW�LV�ILQDOO\�HQGLQJ�RQ�WKH�VDPH

GDWH�IRU�:LQGRZV�����0(��DQG�17��%XW�,�GRXEW�WKDW

PDQ\�RI�\RX�DUH�UXQQLQJ�WKHVH�RSHUDWLQJ�V\VWHPV

WKHVH�GD\V��DQG� LI�\RX�DUH�\RX� ORQJ�DJR�FHDVHG�WR

ZRUU\�DERXW�VXSSRUW�IURP�0LFURVRIW�

6RPH� RI� \RX� PD\� KDYH� KHDUG� WKDW� 0LFURVRIW

DQQRXQFHG� �RQ� WKHLU� ZHE� VLWH�� WKDW� VXSSRUW� IRU

:LQGRZV�;3�+RPH�DQG�0HGLD�&HQWHU�(GLWLRQ�ZRXOG

EH� GLVFRQWLQXHG� DW� WKH� HQG� RI� �����UHJDUGOHVV� RI

ZKLFK� VHUYLFH� SDFN� LV� LQVWDOOHG�� %XW� WKDW� ZDV� DQ

HUURU��DFFRUGLQJ�WR�0LFURVRIW��+HUH�LV�WKH�IXOO�VWRU\�RQ

WKDW�0LFURVRIW�JDII�IURP�='�1HW�QHZV�

8QWLO�7XHVGD\�QLJKW��D�SRVWLQJ�RQ�0LFURVRIWªV�:HE

VLWH�VWDWHG�WKDW�VXSSRUW�IRU�:LQGRZV�;3�+RPH�DQG

:LQGRZV�;3�0HGLD�&HQWUH�(GLWLRQ�ZRXOG�HQG�RQ���

'HFHPEHU��������7KDW�ZRXOG�PHDQ�QR�PRUH�VHFXULW\

IL[HV�RU�DQ\�RWKHU�VXSSRUW�LWHPV��VXFK�DV�ZDUUDQW\

FODLPV��IRU�XVHUV�RI�WKRVH�RSHUDWLQJ�V\VWHP�SURGXFWV�

%XW� WKH� SRVWLQJ� ZDV� LQFRUUHFW�� ,QHV� 9DUJDV�� D

SURJUDP�PDQDJHU�DW�0LFURVRIW��WROG�='1HW�8.�VLVWHU

VLWH�&1(7�1HZV�FRP��7KH�VRIWZDUH�PDNHU�KDV�QRZ

XSGDWHG�WKH�RQOLQH� LQIRUPDWLRQ�WR�UHIOHFW� WKDW� WKH

FRQVXPHU� :LQGRZV� ;3� HGLWLRQV�� DORQJ� ZLWK� ;3

3URIHVVLRQDO��ZLOO�EH�VXSSRUWHG�XQWLO�WZR�\HDUV�DIWHU

9LVWD�VKLSV��VKH�VDLG��9LVWD��WKH�ORQJ�GHOD\HG�QH[W

XSGDWH�RI�:LQGRZV��LV�H[SHFWHG�WR�DUULYH�E\�WKH�HQG

RI�WKH�\HDU�

§7KLV�ZDV�EURXJKW�WR�RXU�DWWHQWLRQ�ODWH�ODVW�ZHHN�

DQG�VLQFH�WKHQ��ZH�KDYH�ZRUNHG�GLOLJHQWO\�WR�PDNH

WKH�FKDQJH�RQ�WKH�VLWH��ZKLFK�ZDV�HIIHFWLYH�7XHVGD\

QLJKW�¨� VKH� VDLG�� §,W�ZDV� QRW� D� FKDQJH� LQ� VXSSRUW

SROLF\��,W�LV�UHIOHFWLYH�RI�WKH�SROLF\�DV�ZH�XQGHUVWDQG

LW�¨

�VR�ZH�FDQ�UHVW� HDV\�NQRZLQJ�ZH�DUH�VDIH� LQ�WKH

KDQGV�RI�0LFURVRIW�
7KHUH�LV�QR�UHVWULFWLRQ�DJDLQVW�DQ\�QRQ�SURILW�JURXS�XVLQJ

WKLV�DUWLFOH�DV�ORQJ�DV�LW�LV�NHSW�LQ�FRQWH[W�ZLWK�SURSHU�FUHGLW
JLYHQ�WKH�DXWKRU��7KH�(GLWRULDO�&RPPLWWHH�RI�WKH�$VVRFLDWLRQ�RI
3HUVRQDO�&RPSXWHU�8VHU�*URXSV� �$3&8*���DQ� LQWHUQDWLRQDO
RUJDQL]DWLRQ� RI� ZKLFK� WKLV� JURXS� LV� D� PHPEHU�� EULQJV� WKLV
DUWLFOH�WR�\RX�

)URP�7KH�'HDOV*X\
E\�%RE��WKH�&KHDSVNDWH��&OLFN

*UHDWHU�2UODQGR�&RPSXWHU�8VHUV�*URXS

,
ZDQWHG� WR� FKDQJH� WR� D� QHZ� FDUGLRORJLVW�� EXW

ILQGLQJ�RQH�ZKR�GRHV�QRW�PDNH�PH�VHH�D�QXUVH

SUDFWLWLRQHU�WR�GR�WKH�QRUPDO�URXWLQH�RIILFH�YLVLWV

LV�GLIILFXOW��,�KDYH�WDONHG�DERXW�WKLV�EHIRUH�DQG�WKH

VLWXDWLRQ� LV� JHWWLQJ� PRUH� FRPPRQ�� ,� YLVLWHG� RQH

FDUGLRORJLVW�ZKR�WROG�PH�SRLQW�EODQN�WKDW�,�ZRXOG

KDYH�WR�VHH�KLV�13�PRVW�RI�WKH�WLPH�VLQFH�WKDW�ZDV

WKHLU�SROLF\��VR�,�DP�WU\LQJ�DQRWKHU�RQH��7KLV�GRFWRU

DOVR�XVHV�D�13�EXW�,�GRQªW�NQRZ�\HW�LI�WKH\�KDYH�WKH

VDPH�SROLF\�DQG�ZLOO�GLVFXVV�LW�RQ�P\�QH[W�YLVLW��,�DP

QRW�WU\LQJ�WR�GLVFUHGLW�QXUVH�SUDFWLWLRQHUV�RU�SK\VL�

FLDQ�DVVLVWDQWV��EXW� LI� ,� DP�SD\LQJ� IRU�D�GRFWRU�� ,

WKLQN� ,� VKRXOG� VHH� RQH�� 7KH� UHVSRQVH� WR�P\� FRP�

SODLQW� LV� WKDW� §WKHUH� LV�D�GRFWRU� RQ�WKH�SUHPLVHV�¨

+RZHYHU��ZKHQ�,�VDZ�DQ�13�LQ�WKH�SDVW��WKH\�GLG

QRW�FRQVXOW�D�GRFWRU��EXW�JDYH�PH�WKHLU�LQVWUXFWLRQV

DIWHU�WKH\�DVNHG�PH�VRPH�TXHVWLRQV��:KLOH�13V�DQG

3$V�DUH�SUREDEO\�YHU\�FRPSHWHQW�LQ�ZKDW�WKH\�DUH

TXDOLILHG�WR�GR��WKH�13�RU�3$�KDV�QRZKHUH�QHDU�WKH

WUDLQLQJ� WKH�GRFWRU�KDV�DQG� ,�ZDQW� WKH�EHQHILW� RI

WKDW�VLQFH�WKH�RIILFH�FDOO�LV�QR�FKHDSHU�ZKHQ�\RX�VHH

WKH�13�UDWKHU�WKDQ�WKH�GRFWRU�

,�UHDG�ZKHUH�WKHUH�ZLOO�VRRQ�HYHQ�EH�FOLQLFV�WKDW

ZLOO�EH�UXQ�E\�13V��7KH\�ZLOO�EH�FKHDSHU�DQG�FODLP

WKHVH�RIILFHV�ZLOO�RQO\�EH� IRU�PLQRU�PHGLFDO�FRQGL�

WLRQV��2Q�WKH�RWKHU�KDQG��,�KDYH�QR�GRXEW�WKDW�WKHUH

DUH�VRPH�13V�DQG�3$V�ZKR�PLJKW�EH�EHWWHU�IRU�DQ

RIILFH�FDOO�WKDQ�D�SRRUO\�WUDLQHG�GRFWRU��DQG�,�KDYH

EHHQ�WR�D� IHZ�EDG�GRFWRUV�� ,Q� IDFW�� WKDWªV�ZK\�,ªP

ORRNLQJ�IRU�D�QHZ�FDUGLRORJLVW��6LQFH�,ªP�QRW�D�GRFWRU�

ZK\�DP�,�QRW�KDSS\�ZLWK�WKH�GRFWRU"�(YHQ�P\�0'

DJUHHV�ZLWK�PH�DIWHU�KHDULQJ�P\�FRPSODLQWV�

:KLOH� WKH� GRFWRUV� VWDUWHG� WKLV� WUHQG� WR� EROVWHU

WKHLU�ILQDQFLDO�ERWWRP�OLQH�LQ�WKH�RIILFH��SHUKDSV�LW

ZLOO� VWDUW� D� WUHQG� RI� SHRSOH� VKRSSLQJ� IRU� FKHDS

PHGLFDO�DWWHQWLRQ�E\�IRUJRLQJ�WKH�H[SHQVLYH�GRFWRUV

IRU�WKH�13�EHFDXVH�WKHUH�DUH�DQ�LQFUHDVLQJ�QXPEHU

RI�SHRSOH�ZKR�QR�ORQJHU�KDYH�KHDOWK�LQVXUDQFH�

&DXWLRQ

5HPHPEHU�WKDW�,�KDYH�QRW�WULHG�DQ\�RI�WKH�IROORZ�

LQJ�SURGXFWV�LQ�WKLV�FROXPQ��VR�EH�VXUH�WR�GR�\RXU

KRPHZRUN�

1HHG�0RUH�:LQGRZV�0DLQWHQDQFH"
$GYDQFHG�:LQGRZV&DUH�Y��3HUVRQDO��$�&OLFN�D�'D\

.HHSV�$OO�3&�7KUHDWV�$ZD\��

,2ELW�&RP�DQQRXQFHG�WKH�UHOHDVH�RI�WKH�QHZHVW

YHUVLRQ�RI�$GYDQFHG�:LQGRZV&DUH�Y��3HUVRQDO��,W�LV

D�PXOWL�SXUSRVH�:LQGRZV�FDUH�WRRO�WKDW�LV�LQWHQGHG
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IRU� VROYLQJ� DQ� HQWLUH� OLVW� RI� FRPSXWHU� SUREOHPV�

5HPRYLQJ�VS\ZDUH�DQG�DGZDUH��SUHYHQWLQJ�VHFXULW\

WKUHDWV��SULYDF\�SURWHFWLRQ��IL[LQJ�:LQGRZV�UHJLVWU\

HUURUV�� WHPSRUDU\� ILOHV� FOHDQXS�� VWDUWXS� FOHDQXS�

UHSDLULQJ�:LQGRZV�� VSHHGLQJ� XS� V\VWHP�� HWF�� 7KH

SURJUDP�LV������IUHH�

7KH�QHZHVW�YHUVLRQ�KDV�D�PXOWLWXGH�RI�LPSURYH�

PHQWV� DQG� LV� HDV\� WR� XVH�� 7KHUH� LV� DQ� XSGDWHG

GDWDEDVH��RQOLQH�VHDUFK�IXQFWLRQ�LV�DGGHG�WR�§6WDUW

XS�0DQDJHU¨�DQG�§+HOS¨�LV�OLQNHG�WR�§6XSSRUW¨�SDJH�

2QH�FOLFN�DQG�WKH�SURJUDP�LV�UHDG\�WR�VWDUW�D�FRP�

SUHKHQVLYH�H[DPLQDWLRQ�RI�\RXU�26��6HFRQGO\�� WKH

SURJUDP�IHDWXUHV�D�VSHFLDO�UHVWRUH�FHQWHU��ZKLFK�LV

DOZD\V�UHDG\�WR�XQGR�DOO�RI�\RXU�FKDQJHV�DXWRPDWL�

FDOO\��-XVW�RQH�FOLFN�LQ�WKH�5HVWRUH&HQWHU�DQG�D�XVHU

FDQ�XQGR�DOO�RI�KLV?KHU�FKDQJHV��7KLUGO\��$GYDQFHG

:LQGRZV&DUH�Y��3HUVRQDO�FRQWDLQV�WKH�$XWR�8SGDWH

RSWLRQ��ZKLFK�KHOSV�\RX�WR�EH�DEUHDVW�RI�QHZ�WKUHDWV�

$SDUW�IURP�WKDW��WKH�SURJUDP�KDV�D�EXLOW�LQ�PRGXOH�

ZKLFK� LV� DOZD\V� UHDG\� WR� JLYH� \RX� D� SUHOLPLQDU\

DVVHVVPHQW�RI�\RXU�FRPSXWHU�FRQILJXUDWLRQ��<RX�FDQ

VDYH�WKH�ODWWHU�DV�D�WH[W�ILOH�

,2ELW�VD\V�WKH�SURJUDP�LV�WKH�RQO\�RQH�FDSDEOH�RI

FKDOOHQJLQJ� 0LFURVRIWªV� QHZ� VHUYLFH� ¦2QH&DUH�

$GYDQFHG�:LQGRZV&DUH�Y��3HU�VRQDO�LV�FRPSDWLEOH

ZLWK� DOO� PDMRU� DQWL�YLUXV� DQG� ILUHZDOO� VROXWLRQV�

$SDUW� IURP� GRLQJ� YHU\� KDUG� ZRUN� IRU� NHHSLQJ� DOO

LQWUXGHUV�RXW�RI�\RXU�ILOHV�DQG�NHHSLQJ�\RXU�:LQGRZV

VDIH� DQG� VRXQG�� WKH� SURJUDP� KDV� VRPH� DUWLVWLF

PHULWV�� )RU� H[DPSOH�� WKH� LQWHUIDFH� DOORZV� \RX� WR

VZLWFK� EHWZHHQ� YDULHWLHV� RI� WKHPHV�� $GYDQFHG

:LQGRZV&DUH�Y��3HUVRQDO�UXQV�XQGHU�:LQGRZV�����

DQG� ;3� DQG� LV� DYDLODEOH� DV� D� IUHH� GRZQORDG� DW

�KWWS���ZZZ�LRELW�FRP�?�%HWD'RZQORDG�KWPO!�����

�0E��

3URGXFW�SDJH�OLQN�

�KWWS���ZZZ�LRELW�FRP�$GYDQFHG:LQGRZV&DUH3HUV

RQDO�LQGH[�KWPO!

(�PDLO���VXSSRUW#LRELW�FRP!

:HE���KWWS���ZZZ�LRELW�FRP!

'RQ·W�/HW�<RXU�3ULQWHU�&RQWURO�<RX�

<RX�&RQWURO�,W�
5HJXODWH�3ULQWHU�8VDJH�ZLWK�2	.�3ULQW�:DWFK

9HUVLRQ� ������ ,W� DOORZV� XVHUV� WR� VSHFLI\� SULQWLQJ

§EXGJHWV¨�IRU�XVHUV��JURXSV��DQG�SULQWHUV��DQG�OLPLW

GRFXPHQW�SULQWLQJ�E\�SDJHV��FRVW�RU�NH\ZRUGV�XVHG

LQ�WKH�QDPH�RI�D�GRFXPHQW��&RPELQJ�WKH�IHDWXUHV�RI

D�QHWZRUN�SULQW�VSRROHU�DQG�D�SULQW�MRE�UHJLVWHU��WKLV

SURJUDP�OHWV�XVHUV�FRQWURO�SULQW�MREV��SDSHU�XVDJH

DQG� FROOHFWV� VWDWLVWLFV� IURP� WKH� SULQW� VHUYHUV�� 7KH

ODWWHU�LV�KHOSIXO�LQ�FUHDWLQJ�D�FRPSDQ\�ZLGH�FKDUJH�

EDFN�SODQ�WKDW�HQVXUHV�WKDW�DOO�XVHUV�SD\�WKHLU�IDLU

VKDUH�RI�WKH�SULQWLQJ�EXGJHW�

8QOLNH�WKH�VWDQGDUG�SULQW�PDQDJHU�LQ�:LQGRZV�

2	.�3ULQW�:DWFK�FRUUHFWO\� FRXQWV�WKH�QXPEHU�RI

SULQWHG�SDJHV�DQG�RIIHUV�DQ�H[FHOOHQW�PHFKDQLVP�WR

VHW� OLPLWV� RQ� SULQWHU� XVDJH�� 2	.� 3ULQW� :DWFK

FUHDWHV�D�ZLGH�DUUD\�RI�UHSRUWV��ZKLFK�DUH�DYDLODEOH

IRU�YLHZLQJ�HYHQ�IURP�D�ZHE�EURZVHU��1HZ�WR�YHUVLRQ

�����LV�D�UDGLFDOO\�LPSURYHG�PHFKDQLVP�WKDW�HQDEOHV

XVHUV�WR�VHW�OLPLWV�RQ�SULQWHU�XVDJH�DQG�DQ�DELOLW\�WR

YLHZ�SULQWHG�MREV�DV�LPDJHV��8VHUV�ZLOO�DOVR�GLVFRYHU

DQ�DELOLW\�WR�RUJDQL]H�XVHUV�LQWR�JURXSV�DQG�VHW�XS

SULQWLQJ�UXOHV�IRU�HDFK�JURXS�LQGLYLGXDOO\�

<RX�FDQ�VHW�XS�D�UXOH�WR�OLPLW�SULQWLQJ�EDVHG�RQ

WKH�QXPEHU� RI�SDJHV� LQ�D�GRFXPHQW��2U�� \RX� FDQ

VSHFLI\� NH\ZRUGV� DQG� QR� GRFXPHQW� ZLWK� WKHVH

NH\ZRUGV�LQ�LWV�QDPH�ZLOO�HYHU�EH�SULQWHG�

2	.� 3ULQW� :DWFK� ����� UXQV� XQGHU� :LQGRZV

17�������;3�6HUYHU� ������ 7KH� FRPSDQ\� RIIHUV� D

IOH[LEOH� OLFHQVLQJ� SROLF\� EDVHG� RQ� WKH� QXPEHU� RI

SULQWHUV� WKDW� FDQ� EH� PRQLWRUHG� E\� WKH� SURJUDP�

'LVFRXQWV�DUH�DYDLODEOH�WR�HGXFDWLRQDO�LQVWLWXWLRQV�

DQG� D� ���� GLVFRXQW� LV� SURYLGHG� WR� DOO� 'HDOV*X\

UHDGHUV�E\�XVLQJ�DQ\�RUGHU�OLQN�IURP�RXU�EX\�SDJH

�KWWS���ZZZ�SUQZDWFK�FRP�UHJLVWUDWLRQ�KWPO!�DQG

LQVHUW�WKH�FRXSRQ�FRGH�§5(*-<�¨�$GGLWLRQDO�LQIRU�

PDWLRQ� RQ� 2	.� 3ULQW�:DWFK�� DV� ZHOO� DV� LWV� IUHH

���GD\�HYDOXDWLRQ�YHUVLRQ��LV�DYDLODEOH�IURP�

�ZZZ�SUQZDWFK�FRP!�

'HDOV*X\�QRWH��,W�DSSHDUV�WKH�SULQWHU�V��DUH�UHTXLUHG
WR� EH� FRQQHFWHG� WR� D� SULQW� VHUYHU� IRU� LW� WR� ZRUN

SURSHUO\�

3URGXFW�ZHE�VLWH�

�KWWS���ZZZ�SUQZDWFK�FRP�RNSZ�KWPO!

(�PDLO���LQIR#SUQZDWFK�FRP!

+RZ�*RRG�,V�<RXU�/LQN�&ROOHFWLRQ"
)UHH�/LQN�3RSXODULW\�&KHFNHU�
7KLV�WRRO�DOORZV�\RX�WR�LQVWDQWO\�FKHFN�WKH�/LQN

3RSXODULW\� RI� \RXU�:HEVLWH� DV�ZHOO� DV� DOO� RI� \RXU

FRPSHWLWRUV�� ,W� LV� VDLG� WKDW�*RRJOH� KHDYLO\� IDYRUV

:HEVLWHV�ZLWK�PDQ\�OLQNV��1RZ�\RX�FDQ�LQVWDQWO\

FRPSDUH� \RXUVHOI� WR� WKH� FRPSHWLWLRQ� DQG� VHH� KRZ

PDQ\�PRUH� OLQNV� \RX� QHHG� WR� FOLPE� WR� WKH� WRS� RI

*RRJOHªV�UDQNLQJV��6DYH�FRXQWOHVV�KRXUV�ZLWK�WKLV

DQG�PDQ\�RWKHU�XVHIXO� WRROV�DYDLODEOH� IRU� IUHH�DW�
�KWWS���ZZZ�PRQWKO\UHSRUW�RUJ!�

:KDW·V�+LGLQJ�2Q�<RXU�'LVN"
+RZ�DERXW�GLVFRYHULQJ�HYHU\WKLQJ�WKDWªV�KLGGHQ

RQ�\RXU�KDUG�GULYH"�§'LVN�,QYHVWLJDWRU¨�ZLOO�GR�MXVW

WKDW��,W�FDQ�DOVR�KHOS�\RX�UHFRYHU�ORVW�GDWD��'LVSOD\

WKH�WUXH�GULYH�FRQWHQWV�E\�E\SDVVLQJ�WKH�RSHUDWLQJ
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V\VWHP�DQG�GLUHFWO\�UHDG�WKH�UDZ�GULYH�VHFWRUV��<RX

FDQ�YLHZ�DQG�VHDUFK�UDZ�GLUHFWRULHV��ILOHV��FOXVWHUV

DQG� V\VWHP�VHFWRUV�� YHULI\� WKH� HIIHFWLYHQHVV� RI� ILOH

DQG�GLVN�ZLSLQJ�SURJUDPV�DQG�XQGHOHWH�SUHYLRXVO\

GHOHWHG�ILOHV��7KLV�IUHH�VRIWZDUH�LV�DYDLODEOH�DW�

�KWWS���ZZZ�WKHDEVROXWH�QHW�VZDUH�GVNLQY�KWPO!�

,�IRXQG�WKH�DERYH�LQ�7KH�'DWD%XV���QHZVOHWWHU�RI
7KH�'D\WRQ�0LFURFRPSXWHU�$VVRFLDWLRQ��VRPH�WLPH

EDFN�WKDQNV�WR�5REHUW�/HZLV�RI�ZKR�IRXQG�WKLV�RQH�

$UH�<RX�0LVVLQJ�$Q\�0RQH\"
,WªV�GRXEWIXO�\RX�ZRXOG�NQRZ�DERXW�WKLV�NLQG�RI

PLVVLQJ� PRQH\� RU� DVVHWV�� �KWWS���ZZZ

�PLVVLQJPRQH\�FRP!�LV�ZKHUH�\RX�FDQ�ILQG�D�UHFRUG

RI� WKH� PLVVLQJ� DVVHWV� IRU� ��� VWDWHV� DQG� '&�� ,WªV

GRXEWIXO�\RX�ZLOO� ILQG�DQ\WKLQJ� IRU�\RXUVHOI� WKHUH�

EXW� LW� ZRXOGQªW� KXUW� WR� WDNH� D� ORRN�� MXVW� LQ� FDVH�

6WDWHV�GR�HYHQWXDOO\�OLTXLGDWH�VRPH�DVVHWV�VXFK�DV

VWRFNV�� EXW� HYHQ� WKHQ�� \RX� FRXOG� ODWHU� UHFRYHU� WKH

YDOXH�DW�WKDW�WLPH��

6RUU\�EXW�,�GLGQªW�PDNH�D�QRWH�RI�ZKLFK�QHZVOHWWHU

,�IRXQG�WKLV�RQH�LQ�

7KDWªV�LW�IRU�WKLV�PRQWK��0HHW�PH�KHUH�DJDLQ�QH[W

PRQWK�LI�\RXU�HGLWRU�SHUPLWV��7KLV�FROXPQ�LV�ZULWWHQ

WR�PDNH�XVHU�JURXS�PHPEHUV�DZDUH�RI�VSHFLDO�RIIHUV

RU�IUHHELHV�,�KDYH�IRXQG�RU�DUUDQJHG��DQG�P\�FRP�

PHQWV� VKRXOG� QRW� EH� LQWHUSUHWHG� WR� HQFRXUDJH�� RU

GLVFRXUDJH��WKH�SXUFKDVH�RI�DQ\�SURGXFWV��QR�PDWWHU

KRZ�HQWKXVHG�,�PLJKW�VRXQG��%RE��7KH�&KHDSVNDWH�

&OLFN� �EREFOLFN#PLQGVSULQJ� �FRP!�� 9LVLW�P\�:HE

VLWH�DW��KWWS���ZZZ��GHDOVJX\�FRP!

;3�RU�9LVWD"
E\�(ODLQH�'UDLQ

3UHVLGHQW��6HQLRU�6XUIHUV�&RPSXWHU�&OXE��'HODZDUH

)
URP�WDONLQJ�ZLWK�RXU�PHPEHUV��LW�VHHPV�WKDW

TXLWH�D�QXPEHU�RI�\RX�ZLWK�ROGHU�FRPSXWHUV

UXQQLQJ�:LQ���RU�0(�DUH�LQ�D�TXDQGDU\�DV�WR

ZKHWKHU�WR�JR�DKHDG�DQG�EX\�D�QHZ�FRPSXWHU�QRZ

ZLWK�;3�RU�WU\�WR�KROG�RXW�XQWLO�9LVWD�DUULYHV�RQ�WKH

VFHQH��$V�-LP�DQG�,�WHOO�RXU�PHPEHUV�ZKHQ�DVNLQJ

IRU�EX\LQJ�DGYLFH��LWªV�D�SHUVRQDO�FKRLFH�\RX�KDYH�WR

PDNH�GHSHQGLQJ�RQ�\RXU�QHHGV�DQG�\RXU�EXGJHW��:H

FDQ��KRZHYHU��SURYLGH�VRPH�JHQHUDO�LQIRUPDWLRQ�WR

KHOS�\RX�FKRRVH��VR�UHDG�RQ�

;3� FHUWDLQO\� LV� VXSHULRU� WR�:LQGRZV���� RU�0(�

HVSHFLDOO\�QRZ�WKDW����DQG�0(�DUH�QR�ORQJHU�VXS�

SRUWHG��0LFURVRIW�ZLOO�SUREDEO\�FRQWLQXH�WR�VXSSRUW

;3� IRU��� RU� ��PRUH�\HDUV� �EXW�QR� RQH� FDQ� VD\� IRU

FHUWDLQ�RQ�WKDW�RQH���;3��HYHQ�ZLWK�LWV�YXOQHUDELOL�

WLHV��LV�D�YHU\�VWDEOH�RSHUDWLQJ�V\VWHP��-LP�DQG�,�DUH

ERWK�UXQQLQJ�;3�3UR�DQG�KDYH�EHHQ�VDWLVILHG�ZLWK�LWV

SHUIRUPDQFH� RYHUDOO�� ,� KDYH� EHHQ� GRLQJ� D� ORW� RI

UHDGLQJ�RQ�9LVWD�DQG��IURP�WKH�LQIRUPDWLRQ�DYDLO�

DEOH�� IHHO� WKDW� LW� ZLOO� EH� VXSHULRU� WR� ;3�� EXW� QRW

HYHU\RQH�ZLOO�UHTXLUH�DOO�RI�WKH�IHDWXUHV�WKDW�ZLOO�EH

LQFOXGHG�LQ�WKH�IXOO�YHUVLRQ�RI�9LVWD�

6R�JLYHQ�WKDW�LQIRUPDWLRQ��KHUH�DUH�VRPH�FKRLFHV�

&XUUHQW� &RPSXWHU� ZLWK� ��� RU� 0(�� ,I� \RX� DUH

FXUUHQWO\� UXQQLQJ� :LQGRZV� ��� RU� 0(� DQG� GRQªW

ZDQW�WR�VSHQG�D�ORW�RI�PRQH\�QH[W�\HDU�IRU�D�QHZ

FRPSXWHU�ZLWK�9LVWD��\RX�PD\�ZDQW�WR�JR�DKHDG�DQG

EX\�D�QHZ�FRPSXWHU�ZLWK�;3�VRRQ��7KH�%DFN�7R�

6FKRRO� SULFHV� IRU� FRPSXWHUV� ULJKW� QRZ� DUH� YHU\

HQWLFLQJ��&HUWDLQO\��WKH�QHZHU�FRPSXWHUV�QH[W�\HDU

UXQQLQJ�9LVWD�ZLOO�FRVW�VXEVWDQWLDOO\�PRUH�EHFDXVH

RI�WKH�LQFUHDVHG�KDUGZDUH�UHTXLUHPHQWV��

,I�\RX�ZRXOG�OLNH�WR�XSJUDGH�WR�D�QHZ�FRPSXWHU

ZLWK�;3�QRZ�DQG�KDYH�PLQLPXP�QHHGV�RQO\�XVLQJ

\RXU�FRPSXWHU�IRU�HPDLO�DQG�VXUILQJ�WKH�,QWHUQHW�

DQG�GR�QRW�SODQ�WR�XSJUDGH�WR�WKH�9LVWD�RSHUDWLQJ

V\VWHP� GRZQ� WKH� URDG�� D� EXGJHW�SULFHG� FRPSXWHU

ZLWK�D�&HOHURQ�RU�6HPSURQ�SURFHVVRU�PD\�VXLW�\RXU

QHHGV��HYHQ�WKRXJK�\RX�ZRXOG�KDYH�IHZHU�XSJUDGH

RSWLRQV�LQ�WKH�IXWXUH�

,I�\RX�ZRXOG�OLNH�WR�XSJUDGH�WR�D�QHZ�FRPSXWHU

ZLWK�;3�QRZ�DQG�PD\�ZLVK�WR�XSJUDGH�WR�9LVWD�ODWHU

RQ�DQG�DOVR�KDYH�KLJKHU�QHHGV�VXFK�DV�ZRUNLQJ�ZLWK

GLJLWDO�SKRWRV�DQG�HGLWLQJ�SURJUDPV��VSUHDGVKHHWV�

GDWDEDVHV��SRZHU�VKRZV��HWF���\RX�VKRXOG�FRQVLGHU

VSHQGLQJ�D�OLWWOH�PRUH�WR�JHW�D�3HQWLXP�RU�$WKORQ

SURFHVVRU��,�ZRXOG�UHFRPPHQG�D�EDUH�PLQLPXP�RI

���0E�RI�PHPRU\� �5$0��LI�\RX�DUH�ZRUNLQJ�ZLWK

PXOWLPHGLD��SKRWRV�PXVLF�PRYLHV�UDGLR��IRU�QRZ�EXW

\RX�VKRXOG�SODQ�WR�DGG�DQRWKHU����0E�RI�PHPRU\

ZKHQ�\RX�XSJUDGH�WR�9LVWD��

,I�\RX�DUH�ZRQGHULQJ�DERXW�WKH�PLQLPXP�UHTXLUH�

PHQWV�IRU�XSJUDGLQJ�\RXU�FXUUHQW�FRPSXWHU�WR�9LVWD�

WKH�IROORZLQJ�LQIRUPDWLRQ�ZDV�WDNHQ�IURP�WKH�0LFUR�

VRIW�ZHEVLWH�

:LQGRZV�9LVWD�0LQLPXP

6XSSRUWHG�6\VWHP�5HTXLUHPHQWV
3&V�WKDW�PHHW�WKH�PLQLPXP�VXSSRUWHG�V\VWHP

UHTXLUHPHQWV�ZLOO�EH�DEOH�WR�UXQ�WKH�FRUH�IHDWXUHV�RI

:LQGRZV�9LVWD�ZLWK�WKH�EDVLF�XVHU�H[SHULHQFH�

3URFHVVRU¥���� 0+]� ���ELW� �[���� RU� ���ELW� �[���

SURFHVVRU� 6\VWHP� 0HPRU\¥���� 0%� *38¥69*$

����[������*38�PHDQV�*UDSKLFV�3URFHVVLQJ�8QLW��RU

0RQLWRU��*UDSKLFV�0HPRU\¥�QRW�VWDWHG��DOWKRXJK�,

KDYH�KHDUG�D�PLQLPXP�RI����0E��

+''¥���*%��+DUG�'ULYH�

+''�)UHH�6SDFH¥���*%��2SWLFDO�'ULYH¥&'�520

GULYH
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)UHH�,PDJH�8WLOLWLHV

�IRU�<RXU�&RPSXWHU
E\�,UD�:LOVNHU

*ROGHQ�7ULDQJOH�3&�&OXE
$3&8*�'LUHFWRU��&ROXPQLVW��7KH�([DPLQHU��%HDXPRQW��7;�

UDGLR�	�79�VKRZ�KRVW

5
HFHQWO\��RQ�RQH�RI�P\�IRUHQVLF�HPDLO�OLVWV�ZDV

D�GLVFXVVLRQ�RI�D�YDULHW\�RI�LPDJH�YLHZHUV�WKDW

FDQ�RSHQ�DOPRVW�DQ\�NQRZQ�LPDJH�IRUPDW�IRU

YLHZLQJ��DV�ZHOO�DV�SURYLGH�EDVLF�LPDJH�HGLWLQJ�DQG

HQKDQFHPHQW��:KLOH�VRPH�SDUWLFLSDQWV�H[WROOHG�WKH

YLUWXHV� RI� D� VHYHUDO� KXQGUHG� GROODU� XWLOLW\� ZHOO

NQRZQ�IRU�LWV�FDSDELOLWLHV��D�IHZ�RWKHUV�SURFODLPHG

WKH�VXSHULRULW\�RI�D�KXQGUHG�GROODU�XWLOLW\��7KHUH�ZDV

D�JURXQGVZHOO�RI�RSLQLRQ�LQ�IDYRU�RI�WZR�IUHH�XWLOLWLHV

WKDW�PD\�ODFN�WKH�SL]]D]]�DQG�PDUNHWLQJ�RI�WKH�KLJK

SULFH�FRPPHUFLDO�SURGXFWV�DQG�VRPH�RI�WKH�OHVV�ZHOO

XVHG�IXQFWLRQV��EXW�DUH�TXLWH�FDSDEOH�RI�PRVW�LPDJH

PDQDJHPHQW�WDVNV�

7KH�FOHDU�OHDGHU�LQ�WKH�QRQ�VFLHQWLILF�RSLQLRQ�SROO

ZDV� D� SRSXODU� IUHH� LPDJH� XWLOLW\�� ,UIDQ9LHZ�

ZZZ�LUIDQYLHZ� �FRP�� ,UIDQ9LHZ� LV� D� SRZHUIXO� EXW

IUHH�LPDJH�YLHZHU�DQG�HGLWRU�WKDW�FDQ�RSHQ�DQG�HGLW

DOPRVW�DOO�NQRZQ�LPDJH�IRUPDWV��)RU�XVHUV�RI�GLJLWDO

FDPHUDV�DQG�RWKHU�VRXUFHV�RI�GLJLWDO�LPDJHV��,UIDQ�

9LHZ�ZRXOG�EH�D�JRRG�FKRLFH��3HUVRQDOO\��,�KDYH�XVHG

,UIDQ9LHZ� IRU� VHYHUDO� \HDUV�DV�P\�SULPDU\� LPDJH

YLHZHU� DQG� HGLWRU�� ,W� FDQ� HDVLO\� FURS� DQG� UHVL]H

GLJLWDO� LPDJHV��PDNLQJ�WKHP�PRUH�PDQDJHDEOH� LQ

WHUPV�RI�ERWK�LPDJH�VL]H�DQG�ILOH�VL]H��:LWK�D�PRXVH

FOLFN� RU� WZR�� LPDJHV� FDQ� EH� VKDUSHQHG� DQG� FRORU

FRUUHFWHG��+XH�DQG�FRQWUDVW�DUH�FRQWUROOHG�E\�D�VOLGHU

LI� GHVLUHG�� ZLWK� VLGH�E\�VLGH� LPDJHV� VKRZLQJ� WKH

XQDOWHUHG�RULJLQDO�LPDJH�DGMDFHQW�WR�WKH�FRUUHFWHG

LPDJH��ZLWK�WKH�VOLGHU�FOHDUO\�VKRZLQJ�WKH�LPSDFW�RI

DQ\�FKDQJHV�SULRU�WR�VDYLQJ�WKH�UHYLVHG�LPDJH��)RU

WKRVH�ZKR�OLNH�WR�LPELEH�ZLWK�VSHFLDO�HIIHFWV��XVHUV�RI

,UIDQ9LHZ�ZLOO�QRW�EH�GLVDSSRLQWHG�ZLWK�WKH�VHOHFWLRQ

RI� VSHFLDO� HIIHFWV� LQFOXGHG� LQ� WKH� §,PDJH¥6SHFLDO

(IIHFWV¨�PHQX��$� §FRORU� VZDS¨� IXQFWLRQ�DOORZV� WKH

XVHU�WR�VHOHFWLYHO\�FKDQJH�WKH�FRORUV�RI�REMHFWV�LQ�WKH

LPDJH��,PDJHV�FDQ�DOVR�EH�UHDG�DQG�FRQYHUWHG�LQWR

DQ\�RWKHU� IRUPDW��PDNLQJ� LW�HYHQ�HDVLHU� WR�XWLOL]H

WKRVH�LPDJHV�LQ�RWKHU�SURGXFWV�

,�GR�D�ORW�RI�VFDQQLQJ�XVLQJ�P\�GLJLWDO�VFDQQHU��,

VFDQ� SKRWRV�� SDJHV� RI� ERRNV� DQG� QHZVSDSHUV�� UH�

FHLSWV��DQG�GRFXPHQWV�WR�ID[��,UIDQ9LHZ�LV�FDSDEOH�RI

LPSRUWLQJ� VFDQQHG� LPDJHV� GLUHFWO\� IURP� DQ\

§7:$,1¨�FRPSDWLEOH�VRXUFH��ZLWK�WKH�LPDJHV�EHLQJ

FDSDEOH�RI�EHLQJ�VKDUSHQHG��HGLWHG��FRORU�FRUUHFWHG�

DQG�FURSSHG��2QFH�WKH�LPDJH�LV�LQ�WKH�IRUP�GHVLUHG

LW�FDQ�EH�VDYHG�RU�SULQWHG��,UIDQ9LHZ�DOVR�KDV�D�FRS\

IXQFWLRQ�ZKLFK�ZLOO�HIIHFWLYHO\�PDNH�D�VFDQQHU�LQWR

D�FRPSRQHQW�RI�D�FRS\�PDFKLQH��ZKHUH�WKH� LPDJH

FDQ�JR�GLUHFWO\�IURP�WKH�VFDQQHU�WR�WKH�SULQWHU�

,UIDQ9LHZ�KDV�PDQ\�RWKHU�QRWHZRUWK\�IXQFWLRQV�

LQFOXGLQJ�WKH�DELOLW\�WR�PDNH�VOLGHVKRZV�WKDW�FDQ�EH

VDYHG�� SOD\HG�� RU� HPDLOHG� ZLWKRXW� DQ\� VSHFLDO

VRIWZDUH��DV�WKH�VOLGHVKRZ�PD\�EH�VDYHG�RU�VHQW�DV

D�VHOI��H[HFXWLQJ�ILOH�ZLWK�LQWHJUDO�YLHZHU��,�UHFHQWO\

WRRN� VHYHUDO� RI� WKH� KXQGUHGV� RI� SKRWRV� UHFHQWO\

WDNHQ�RYHUVHDV�E\�RQH�RI�P\�GDXJKWHUV��DQG�FUHDWHG

D�VOLGHVKRZ�IRU�WKH�UHODWLYHV��7KH�SURFHVV�ZDV�TXLFN

DQG�VLPSOH��DQG�GRQH�E\�VHOHFWLQJ�WKH�LPDJHV�IURP

D�PHQX��DQG�WKHQ�GHFLGLQJ�RQ�WKH�VSHHG�DQG�SDFH�RI

WKH� VKRZ�� 2QH� PRUH� FOLFN�� DQG� WKH� VOLGHVKRZ� LV

FUHDWHG��7KLV�LV�D�VXUSULVLQJO\�SRZHUIXO�IXQFWLRQ�IRU

D�IUHH�SURJUDP�

,Q�ZULWLQJ�WKHVH�FROXPQV�,�IUHTXHQWO\�LQFRUSRUDWH

VRPH� LPDJHV� RI� P\� FRPSXWHU� VFUHHQ�� QRPLQDOO\

NQRZQ�DV�D�§VFUHHQ�FDSWXUH¨��,UIDQ9LHZ�LQFOXGHV�D

§&DSWXUH�6FUHHQ�VKRW¨� XWLOLW\� ZKHUH� RQFH� VHW�� D

NH\VWURNH�FRPELQDWLRQ�ZLOO�UHFRUG�WKH�LPDJH�RI�WKH

VFUHHQ��7KLV�LPDJH�LV�DXWRPDWLFDOO\�RSHQHG�LQ�WKH

,UIDQ9LHZ�HGLWRU�IRU�FURSSLQJ�DQG�HGLWLQJ��DQG�FDQ

WKHQ�EH�VDYHG�LQ�DQ\�VHOHFWHG�IRUPDW�

,UIDQ9LHZ�� ZKLOH� EHVW� NQRZQ� IRU� LWV� DELOLW\� WR

PDQLSXODWH�LPDJHV��DOVR�RIIHUV�§SOXJ�LQV¨�IRU�RWKHU

W\SHV� RI� PHGLD�� LQ� DGGLWLRQ� WR� LPDJHV�� 7KH� §$OO

3OXJ�,QV¨� LV� D� VLQJOH� ILOH� DYDLODEOH� IURP� WKH

,UIDQ9LHZ�ZHEVLWH� ZKLFK� DGGV� WKH� DELOLW\� IRU� WKH

SURJUDP�WR�SOD\�DOPRVW�DOO�YLGHR�DQG�DXGLR�IRUPDWV�

JUHDWO\� H[SDQGLQJ� WKH� IXQFWLRQDOLW\� RI� ,UIDQ9LHZ�

:LWK�WKHVH�IHDWXUHV��,UIDQ9LHZ�LV�RQH�RI�WKH�PRVW

SRSXODU� GRZQORDGV� RQ� WKH� PDMRU� VRIWZDUH� VLWHV�

LQFOXGLQJ� 7XFRZV�� DQG� 'RZQORDG�&RP�� $V� D� IUHH

SURGXFW��WKH�XVHU�ZLOO�QRW�OLNHO\�ILQG�D�JUHDWHU�YDOXH

WKDQ�WKLV�PRVW�XVHIXO�SURJUDP��2Q�P\�FRPSXWHU�

,UIDQ9LHZ�LV�SUREDEO\�RQH�RI�WKH�ILYH�PRVW�XWLOL]HG

SURJUDPV�

7KH�VHFRQG�PRVW�ZLGHO\�UHFRPPHQGHG�SURJUDP�LQ

P\� RQOLQH� IRUHQVLF� GLVFXVVLRQ� ZDV� DQRWKHU� IUHH

LPDJH� XWLOLW\�� DYDLODEOH� IRU� GRZQORDG� IURP

ZZZ�IDVWVWRQH�RUJ��7KH�SUHPLHU�XWLOLW\�DYDLODEOH�LV

)DVW6WRQH�,PDJH�9LHZHU��$V�GHVFULEHG�RQ�WKH�)DVW�

6WRQH�ZHEVLWH��,PDJH�9LHZHU�LV��§$Q�LPDJH�EURZVHU�

FRQYHUWHU�DQG�HGLWRU�WKDW�VXSSRUWV�DOO�PDMRU�JUDSKLF

IRUPDWV� LQFOXGLQJ�%03��-3(*��-3(*�������*,)�

31*��3&;��7,))��:0)��,&2�DQG�7*$��,W�KDV�D�QLFH

DUUD\�RI�IHDWXUHV�VXFK�DV�LPDJH�YLHZLQJ��PDQDJH�

PHQW�� FRPSDULVRQ�� UHG�H\H� UHPRYDO�� HPDLOLQJ�

UHVL]LQJ�� FURSSLQJ�� FRORU� DGMXVWPHQWV�� PXVLFDO

VOLGHVKRZ� DQG� PXFK� PRUH�¨� ,Q� DGGLWLRQ� WR� WKHVH



�7KH�5RFKHVWHU�&RPSXWHU�6RFLHW\��,QF��0RQLWRU���2FWREHU�����

IXQFWLRQV�� WKH� ODWHVW� YHUVLRQV� �YHUVLRQV�����%HWD��

DQG�ODWHU���DOVR�LQFOXGH�D�VFUHHQ�FDSWXUH�XWLOLW\�

,� IRXQG� )DVW6WRQH� ,PDJH� 9LHZHU� D� SRZHUIXO�

FRPSUHKHQVLYH��DQG�HDV\�WR�XVH�XWLOLW\�YLUWXDOO\�DV

SRZHUIXO�DV�LWV�FRPSHWLQJ�SURGXFWV�WKDW�VHOO�IRU�RYHU

D�KXQGUHG�GROODUV��6HYHUDO�RI� WKH�PDMRU�GRZQORDG

VLWHV�KDYH�UHFRJQL]HG�WKH�TXDOLW\�DQG�IHDWXUHV�RI�WKLV

ILQH�SURJUDP�HDUQLQJ�§��6WDUV¨�IURP�&1(7��D�SHUIHFW

VFRUH� RI� �� DV� D� §6RIWSHGLD� 3LFN¨�� DQG� D� §)LYH

6WDU¥([FHOOHQW¨�UDWLQJ�IURP�VQDSILOHV��FRP��)RU�WKRVH

FRQFHUQHG� DERXW� ZKDW� WKH\� UHFHLYH� ZKHQ� GRZQ�

ORDGLQJ�WKLV�IUHH�VRIWZDUH��6RIWSHGLD�KDG�GHWHUPLQHG

WKDW�WKLV�VRIWZDUH�LV�§�����&OHDQ¥1R�6S\ZDUH��1R

$GZDUH��1R�9LUXVHV¨�

)DVW6WRQH�KDV�WKUHH�RWKHU�IUHH�XWLOLWLHV��ZKLFK�DUH

EDVLFDOO\�D�VXEVHW�RI�,PDJH�9LHZHU��7KHVH�LQFOXGH

)DVW6WRQH� &DSWXUH�� D� VPDOO� EXW� FDSDEOH� VFUHHQ

FDSWXUH�XWLOLW\��)DVW6WRQH�0D[9LHZ��D�WLQ\�XWLOLW\

WKDW� FDQ� GLVSOD\� DOO� PDMRU� LPDJH� IRUPDWV�� DQG

)DVW6WRQH� 3KRWR� 5HVL]HU�� ZKLFK� FDQ� FRQYHUW� DQG

UHVL]H�GLJLWDO�LPDJHV��DV�ZHOO�DV�UHQDPH��FURS��URWDWH�

HGLW��DQG�WH[W�WR�LPDJHV�

7KHVH�)DVW6WRQH�XWLOLWLHV�DUH�D�YDOXDEOH�DGMXQFW

XVHIXO�IRU�GLJLWDO�FDPHUD�RZQHUV��DQG�RWKHUV�ZKR�XVH

FRPSXWHU� LPDJHV�� $V� IUHH� XWLOLWLHV� JR�� WKHVH� DUH

H[FHOOHQW� LQ�TXDOLW\�DQG� IHDWXUHV�� DQG�ZRXOG�EH�D

XVHIXO�DGGLWLRQ�WR�WKH�VRIWZDUH�OLEUDU\�RI�FRPSXWHU

XVHUV�

([FHOOHQW�TXDOLW\�DQG�KLJKO\�IXQFWLRQDO�VRIWZDUH

GRHV�QRW�KDYH�WR�EH�H[SHQVLYH��,Q�IDFW��LW�FDQ�EH�IUHH�

7KDW�LV�KDUG�WR�EHDW�

KWWS���ZZZ�LUIDQYLHZ�FRP

KWWS���ZZZ�IDVWVWRQH�RUJ

6\VWHP�0HFKDQLF��

�3URIHVVLRQDO
WRGD\·V�WRROV�WR�SUHYHQW

�WRPRUURZ·V�WURXEOHV
UHYLHZ�E\�0DULDQ�5DGFOLIIH

7XJQHW

7
KH\�VD\��§(YHU\WKLQJ�<RX�1HHG�WR�.HHS�<RXU

&RPSXWHU�6DIH��)DVW�DQG�(UURU�)UHH�¨�,�EHOLHYH

WKDWªV�DQ�DFFXUDWH�VORJDQ�

1RW�WRR�ORQJ�DJR�,�GLG�D�IDLU�DPRXQW�RI�FRPSODLQ�

LQJ�DERXW�KRZ�P\�FRPSXWHU�ZDV�VR�VORZ��ZDV�GRLQJ

VWUDQJH�WKLQJV��PRXVH�ZDV�DFWLQJ�XS��DQG�DOO�LQ�DOO�

MXVW�ZDVQªW�SHUIRUPLQJ�WKH�ZD\�,�WKRXJKW�LW�VKRXOG�

$� IHZ� WLPHV� LW� HYHQ� GHFLGHG� WR� ERRW� LWVHOI¦YHU\

IUXVWUDWLQJ��WR�VD\�WKH�OHDVW�

,�GLG�UXQ�+LW0DQ�3UR��D�SURGXFW�WKDW�KXQWV�IRU

VS\ZDUH��HWF���RI�ZKLFK�,�WKLQN�YHU\�KLJKO\��7KHUH

ZDV�LPSURYHPHQW��EXW�,�VWLOO�IHOW�WKH�RSHUDWLRQ�ZDV

IDU�EHORZ�QRUPDO��0RUH�FRPSODLQLQJ��3RRU�KXVEDQG�

$ERXW�WKLV�WLPH�,�ZDV�WDONLQJ�WR�(G�,ODV��RI�LROR

WHFKQRORJLHV�� DERXW� KDYLQJ� WKHP� FRPH� YLVLW

78*1(7�DJDLQ��2YHU�D�SHULRG�RI�WLPH�ZH�FRPPXQL�

FDWHG�EDFN�DQG�IRUWK��WU\LQJ�WR�ILQG�D�VXLWDEOH�GDWH

RQ�ERWK�RXU�FDOHQGDUV��7KHQ�(G�WROG�PH�WKDW�WKH\

ZHUH� UHOHDVLQJ� YHUVLRQ� �� RI� WKH� JUHDW� XWLOLW\� WKH\

SURGXFH��6\VWHP�0HFKDQLF��+H�GHFLGHG�WR�VHQG�PH�D

FRS\�WR�WU\�IRU�P\VHOI�SULRU�WR�WKHLU�YLVLW��<RX�PXVW

XQGHUVWDQG�� DOO� P\� FRPSODLQLQJ� ZDV� WR� P\

ORQJ�VXIIHULQJ�KXVEDQG��,�KDGQªW�PHQWLRQHG�D�ZRUG

DERXW�P\�SUREOHPV�WR�(G��7KRVH�FRQYHUVDWLRQV�ZHUH

WRWDOO\�DERXW�VFKHGXOLQJ�D�YLVLW�

+RZHYHU��,�ZDV�KDSS\�WR�DFFHSW�KLV�RIIHU�RI�WKH

QHZ�YHUVLRQ�DQG�LW�ZDV�RQO\�D�IHZ�GD\V�DIWHU�UHFHLY�

LQJ�LW�WKDW�,�GHFLGHG�WR�SXW�LW�WR�ZRUN��+H�WROG�PH�LW

QRZ�KDV�D�QHZ��HDVLHU�WR�XVH�LQWHUIDFH���DOWKRXJK�,

ZDV�YHU\�FRPIRUWDEOH�ZLWK�WKH� IRUPHU���DQG�WKHUH

ZHUH�PDQ\�QHZ�DQG�HQKDQFHG�IHDWXUHV��2ND\��OHWªV

VHH�ZKDW�LW�ZLOO�GR�IRU�PH�

:RZ��WKDW�QHZ�LQWHUIDFH�UHDOO\�LV�TXLWH�GLIIHUHQW�

%XW�LW�KDVQªW�ORVW�LWªV�HDVH�RI�XVH��7KH�EXWWRQV�RQ�WKH

OHIW�VLGH�JHW�PH�WR�HDFK�RI�WKH�WRROV��ZLWK�HDFK�WRRO

KDYLQJ�ZKDW�,�PLJKW�FDOO�VXE�WRROV��ZKLFK�DFWXDOO\

GR� WKH�ZRUN��)RU� H[DPSOH��ZKHQ� ,� FOLFN� RQ� §2SWL�

PL]H�¨�,�KDYH�WKH�FKRLFH�RI�VHYHQ�PRUH�WRROV��+HUH�LV

ZKHUH�§6SHHG�XS�+DUG�'ULYHV¨�ZLOO�JLYH�PH�D�FKRLFH

RI�WKUHH�GHIUDJPHQWDWLRQ�ZL]DUGV��'LVN�'HIUDJPHQ�

WDWLRQ�:L]DUG��%RRW�WLPH�'HIUDJPHQWDWLRQ�RU�5LJKW�

&OLFN�'HIUDJPHQWDWLRQ��:H�NQRZ�KRZ�PXFK�GHIUDJ�

JLQJ�RXU�KDUG�GULYHV�KHOSV�SHUIRUPDQFH��VR�WKHUH�DUH

VHWWLQJV�WR�GR�DOO�GULYHV�RU�D�VSHFLILF�GULYH��$XWRPDWLF

GHIUDJPHQWDWLRQ� FDQ� DOVR� EH� VHW� WR� RFFXU� DW� WKH

XVHUªV�FRQYHQLHQFH�

7KH� §0HPRU\� 0HFKDQLF¨� PDNHV� LW� SRVVLEOH� WR

GHIUDJ�WKH�5$0�DQG�UHFRYHU�5$0��KDQG\�VLQFH�WKH

PRUH�PHPRU\� LV� DYDLODEOH�� WKH� VPRRWKHU� RXU�SUR�

JUDPV�ZLOO�UXQ��§,QFUHDVH�,QWHUQHW�6SHHG�¨�§3RS�XS

%ORFNHU�¨� §0DQDJH� :LQGRZV� 6WDUW�8S�¨� §6\VWHP

&XVWRPL]HU¨�DQG�§0DQDJH�5XQQLQJ�3URJUDPV¨�DUH

WKH�RWKHU�WRROV�LQ�WKLV�VHFWLRQ��7KLV�ODVW�ZLOO�SOHDVH

PDQ\�RI�\RX�ZKR�KDYH�TXHVWLRQV�DERXW�ZKDW�:LQ�

GRZV�LV�UXQQLQJ�LQ�WKH�EDFNJURXQG��WKH�&38�XVDJH�

0HPRU\�8VDJH�DQG�ZKHWKHU�WKHUH�DUH�DQ\�'DQJHU�

RXV� 3URFHVVHV�� ,� KDG� ��� UXQQLQJ�� DPD]LQJ�� EXW

QRWKLQJ�GDQJHURXV��WKDQN�JRRGQHVV��%XW�DW�OHDVW�,

ZRXOG�KDYH�IRXQG�RXW�KDG�WKHUH�EHHQ�VRPHWKLQJ�LQ

WKHUH��RWKHUZLVH�,�ZRXOG�QRW�KDYH�NQRZQ�

7KDW�WHOOV�\RX�D�OLWWOH�ELW�DERXW�RQH�RI�WKH�WRROV�

7KHUH�DUH�IRXU�PRUH�EXW�VLQFH�,�GRQªW�ZDQW�WR�WDNH



�� 7KH�5RFKHVWHU�&RPSXWHU�6RFLHW\��,QF��0RQLWRU���2FWREHU�����

XS�WKH�HQWLUH�QHZVOHWWHU�,�UHDOO\�FDQªW�JHW�LQWR�WKRVH�

+RZHYHU��WKH�§5HSDLU¨�WRRO�LV�SUDFWLFDOO\�PLUDFXORXV�

§5HSDLU�DQG�)L[�WKH�5HJLVWU\�¨�§)L[�'ULYH�DQG�6\V�

WHP�3UREOHPV�¨�§)L[�%URNHQ�6KRUWFXWV�¨�ZHUH�DOO�SXW

WR�XVH�DQG�9RLOD��,�RQFH�DJDLQ�KDG�D�VPRRWK�UXQQLQJ

DQG�SHSS\�FRPSXWHU��,�UDQ�WKH�§)LQG�DQG�5HPRYH

6S\ZDUH¨� IRU� JRRG� PHDVXUH�� EXW� P\� V\VWHP� ZDV

FOHDQ�� 7KH� RWKHU� WRRO� LQ� WKLV� VHFWLRQ� LV� §5HFRYHU

'HOHWHG�'DWD¨�DQG� ,� GLG�QRW�QHHG� WR�GR� WKDW��%XW

ZKHQ�,�UDQ� LW� ,�VDZ�ZKDW�,�FRXOG�UHFRYHU�VKRXOG�,

KDYH�ZDQWHG�WR�GR�VR��,�FDQªW�WHOO�\RX�QRZ�WKH�WRWDO�RI

KRZ�PDQ\�SUREOHPV�ZHUH�IRXQG�DQG�FRUUHFWHG�EXW

WKH�QXPEHU�ZDV�LQ�WKH�KXQGUHGV������EURNHQ�VKRUW�

FXWV�ZDV�MXVW�SDUW�RI�LW���,�FDQªW�LPDJLQH�ZK\�EHFDXVH

,�RQO\�GR�QRUPDO�WKLQJV��EXW�MXVW�QRUPDO�XVH�VHHPV

WR�HQFRXUDJH�:LQGRZV�WR�GR�WKLV�PLVFKLHI��7KDQN�

IXOO\��ZH�KDYH�D�SURJUDP�WKDW�ZLOO�ILQG�DQG�IL[�VR�ZH

GRQªW�KDYH�WR�IRUPDW�RXU�KDUG�GULYHV�DQG�VWDUW�RYHU�

,�GR�ZDQW� WR�PHQWLRQ� WKDW�6\VWHP�0HFKDQLF� LV

FRQVFLRXV� RI� WKH� ULVN� LQYROYHG� ZKHQ� FKDQJHV� DUH

EHLQJ�PDGH�XVLQJ�WKHVH�WRROV�DQG�PDNHV�D�EDFN�XS

DXWRPDWLFDOO\�� MXVW� LQ� FDVH� VRPHWKLQJ� ZRXOG� JR

ZURQJ¦OLNH� WKH� SOXJ� EHLQJ� SXOOHG� RU� OLJKWHQLQJ

VWULNLQJ��6R�LW�ZRXOG�EH�SRVVLEOH�WR�JR�EDFN�WR�KRZ

WKLQJV� ZHUH� EHIRUH¦EXW� ,� QHYHU� ZDQW� WR�� ,� DP� D

KDSS\� FDPSHU� DQG� DOWKRXJK� ,� RIWHQ� VDLG� ZKDW� D

WHUULILF�SURJUDP�6\VWHP�0HFKDQLF���ZDV��WKLV�LV�PRVW

FHUWDLQO\�VXSHULRU��,�FDQQRW�UHFRPPHQG�LW�VWURQJO\

HQRXJK�LI�\RX�ZDQW�\RXU�V\VWHP�WR�SXUU�

:LQGRZV�����0H��17���������;3�������6HUYHU

���0%�IUHH�KDUG�GULYH�VSDFH

ZZZ�LROR�FRP

LRORªV�RQOLQH�SULFLQJ�

6\VWHP�0HFKDQLF�����������

6\VWHP�0HFKDQLF�3URIHVVLRQDO���������

LROR�WHFKQRORJLHV��//&

�����1RUWK�)LJXHURD�6WUHHW

/RV�$QJHOHV��&$������

6DOHV�DQG�&XVWRPHU�6HUYLFH��������������

7ROO�)UHH�6DOHV���������������
)URP�7XJQHW��7KH�8VHUV�*URXS�*URXS�1HWZRUNV�

&RPSXWHU�4XDQGDULHV
E\�'DOH�$WFKLVRQ

,
WULHG�WR�WKLQN�RI�D�FXWH�ZD\�WR�VWDUW�WKLV�PRQWKªV

FROXPQ�� DQG� ,ªP� GUDZLQJ� D� EODQN� ¦FDQ� \RX

EHOLHYH�LW��QRW�RQH�TXLS��MRNH��VPDUW�UHPDUN��RU

ZLWW\� VD\LQJ� FRPHV� WR� PLQG�� 6R�� OHWªV� MXVW� GLYH

KHDG�ILUVW�LQWR�WKH�TXHVWLRQV�

+L��'DOH��

'R�\RX�KDYH�DQ\�LGHD�ZKHUH�WR�WDNH�DQ�+3�SULQWHU

IRU� FKHFNRXW� RU� UHSDLU�� 0\� 3KRWR6PDUW� QHHGV� D

ORRN�RYHU��,�WKRXJKW�WKDW�&RPS86$�GLG��EXW�DSSDU�

HQWO\�QRW�DQ\�PRUH�

5D\�

*R�WR�+3�&RP�DQG�VHH�ZKHUH�WKH\�VXJJHVW�\RX

WDNH� LW�� ,Q�P\� RSLQLRQ�� LI� LWªV� XQGHU� ZDUUDQW\�� RU

FRVWV�PRUH�WKDQ�������LWªV�ZRUWK�KDYLQJ�LW�ORRNHG�DW�

RWKHUZLVH��LWªV�GLVSRVDEOH¦WKH�ODERU�FRVW�ZLOO�PRVW

OLNHO\�EH�PRUH�WKDQ�WKH�YDOXH�RI�WKH�XVHG�SULQWHU�

'DOH�

���,�KDYH�SXUFKDVHG�D�����JLJ�KDUG�GULYH�ZLWK�6$7$

����WR�XVH�IRU�EDFNXS�IRU�WKH�RIILFH�FRPSXWHU�GDWD��DV

WKH\�KDYH�D�UHDOO\�VORZ�SURFHVV�IRU�EDFNLQJ�XS�P\

LPSRUWDQW�GDWD��,�DP�ORRNLQJ�IRU�D�FDVH�WR�SODFH�LW�LQ

ZKLFK�KDV�86%�FRQQHFWLRQ�WR�FRQQHFW�WR�WKH�ZRUN

FRPSXWHU�� ,� ZRXOG� DSSUHFLDWH� VXJJHVWLRQV� RQ� WKH

EHVW�SODFH� ORFDOO\� WR�SXUFKDVH� VXFK�D� FDVH�� ,W�ZLOO

QHHG�D��������FDVH�IRU�WKH�GULYH�ZLWK�H[WHULRU�SRZHU

DQG�86%�FRQQHFWLRQ�

���,Q�P\�KRPH�PDFKLQH�,�KDYH�WKUHH�KDUG�GULYHV�

WZR����JLJ�DQG�RQH�����JLJ��5HJLVWU\�LV�VWLOO�XVLQJ

WKH�RULJLQDO�&��GULYH�RQ�D�VODYH�GULYH�DQG�,�GR�QRW

NQRZ�ZKHUH�WR�ORRN�LQ�WKH�UHJLVWU\�WR�WHOO�WKH�FRP�

SXWHU�WR�RQO\�XVH�WKH�&��LQ�WKH�����JLJ�KDUG�GULYH�

7KH�RULJLQDO�&��GULYH�LV�QRZ�ODEHOHG�9��EXW�LV�EHLQJ

WUHDWHG�DV�D�&��GULYH��4XHVWLRQ¥FDQ�\RX�GLUHFW�PH�WR

KRZ�WR�ILQG�WKH�VHFWLRQ�LQ�WKH�UHJLVWU\�WR�FKDQJH�WKH

3ULPDU\�GULYH�WR�WKH�FXUUHQW�&��GULYH"�

&KDUOLH�

5H�\RXU�ILUVW�TXHVWLRQ��&RPS86$�KDV�D������86%

HQFORVXUH�WKH\�VHOO�IRU������,�XVHG�WKHLU�SDUDOOHO�$7$

86%�����HQFORVXUH�IRU�RXU�0D[WRU�����*%�GULYH�DQG

KDG�QR�SUREOHPV�ZLWK�LW��H[FHSW�WKDW�WKH\�LQFUHDVHG

WKH�SULFH�IURP�����WR�����IRU�WKH�&KULVWPDV�VHDVRQ���

$V�IDU�DV�\RXU�VHFRQG�TXHVWLRQ��,ªP�QRW�TXLWH�VXUH

ZKDW�\RXªUH�DVNLQJ��,�GRQªW�EHOLHYH�LWªV�SRVVLEOH�WR�WHOO

:LQGRZV�WR�VZDS�KDUG�GULYHV��EHVLGHV��,�JHW�WKH�LGHD

\RX� ZDQW� WR� FKDQJH� WKH� GULYH� OHWWHU� GHVLJQDWLRQ

EHIRUH�:LQGRZV�HYHQ�ERRWV��,I�WKDWªV�VR��\RX�VKRXOG

NQRZ� WKDW�:LQGRZV�ZLOO� WUHDW�ZKLFKHYHU� GULYH� LW

ERRWV�IURP�DV�&�¦WKDWªV�MXVW�KRZ�LW�ZRUNV��<RX�FDQ

FKDQJH�WKH�ERRW�RUGHU�LQ�&026�WR�PDNH�WKH�3&�ERRW

IURP�ZKLFKHYHU�GULYH�\RX�OLNH��DQG�LW�ZLOO�EH�GULYH�&�

ZKHQ�:LQGRZV�VWDUWV�IURP�LW��)URP�ZKDW�,�KHDU�\RX

VD\LQJ�WKRXJK��,�WKLQN�\RXªG�EH�EHWWHU�RII�FRS\LQJ

\RXU�FXUUHQW��ORZHU�FDSDFLW\�GULYH�LQ�LWV�HQWLUHW\�WR

WKH�QHZHU��ELJJHU��EHWWHU��IDVWHU�GULYH¦XVLQJ�VRPH�

WKLQJ� OLNH�0D[%ODVW� ���ZKLFK� FRPHV� IUHH�ZLWK�DOO

QHZ�0D[WRU�GULYHV�RU�FDQ�EH�GRZQORDGHG�IURP�ZZZ

�0D[WRU�FRP��2QFH�WKH�ELJ�GULYH�FRQWDLQV�HYHU\WKLQJ

FXUUHQWO\�RQ�WKH�ROGHU�GULYH��PRYH�FDEOHV�DQG�MXPS�

HUV�WR�PDNH�WKH�QHZ�GULYH�WKH�PDVWHU�GULYH�RQ�WKH

SULPDU\�,'(�EXV��PDNH�RQH�RI�WKH����*%�GULYHV�WKH



��7KH�5RFKHVWHU�&RPSXWHU�6RFLHW\��,QF��0RQLWRU���2FWREHU�����

VODYH�GULYH�RQ�WKH�SULPDU\�,'(�EXV��DQG�UHPRYH�WKH

RWKHU����*%�GULYH� IRU�XVH� LQ�DQRWKHU�PDFKLQH�� RU

PDNH� LW� WKH� PDVWHU� GULYH� RQ� WKH� VHFRQGDU\� EXV

�UH�GHVLJQDWLQJ�WKH�&'�5:�WKH�VHFRQGDU\�VODYH���,I

DQ\�RI�WKLV�VHHPV�WRR�FRPSOLFDWHG��ZULWH�EDFN�ZLWK

VSHFLILF�EUDQGV�DQG�PRGHO�QXPEHUV�RI�WKH�GULYHV��DQG

,ªOO� UHVSRQG�ZLWK� D� GUDZLQJ� RI� WKH� FRUUHFW� MXPSHU

VHWWLQJV��

'DOH�

7KDQNV�IRU�WKH�DUWLFOH�RQ�(DV\&OHDQHU��,�DGGHG�LW

WR�P\�ODSWRS��DQG�LW�GLG�D�JUHDW�MRE��,ªP�DERXW�WR�DGG

LW� WR�P\�GHVNWRS��ZKHUH�,�DOUHDG\�KDYH�&&OHDQHU�

ZKLFK�VHHPV�WR�ZRUN�SUHWW\�ZHOO��DOVR��

0\�1RUWRQ�H[SLUHG�DQG�,ªP�DERXW�WR�LQVWDOO�WKH

IUHH�0F$IHH�IURP�&RPFDVW�RQ�WKH�ODSWRS��DQ\�FRP�

PHQWV"

$OVR��ZKLOVW�,ªP�WKLQNLQJ�DERXW�LW��P\�VRQ�KDV�D

&RPSDT� ODSWRS� WKDW� ZRQªW� ERRW�� ,W� JHWV� DV� IDU� DV

VKRZLQJ�ZDOOSDSHU�DQG�FXUVRU�EXW�QR�LFRQV��V\VWHP

WUD\��HWF��+H�VD\V�LWV�EHHQ�JHWWLQJ�VORZHU�DQG�VORZHU

IRU�D�ZKLOH��&RPSDT�ZDQWV�����IRU�D�SKRQH�FDOO��$Q\

JHQHUDO�KLQWV�RU�WLSV�WKDW�PLJKW�VDYH�XV�WKH�IHH"

%RE�

,I�\RX�DOUHDG\�KDYH�&&OHDQHU��(DV\&OHDQHU�ZRQªW

PDNH�WKDW�PXFK�D�GLIIHUHQFH��7KH\�SHUIRUP�SUHWW\

PXFK�WKH�VDPH�IXQFWLRQ��MXVW�ZLWK�D�GLIIHUHQW�LQWHU�

IDFH�� -XVW� FOLFN� RQ� WKH� ,VVXHV� LFRQ� LQ�&&OHDQHU� WR

DFFHVV� WKH� 5HJLVWU\� DQG� 6WDUW� 0HQX� FKHFNHUV�� �,

SUHIHU�(DV\&OHDQHU��EXW�KRQHVWO\�,�WKLQN�WKDWªV�MXVW

EHFDXVH�,�VDZ�LW�ILUVW��,�FDQªW�WKLQN�RI�DQ\�DUHDV�LQ

ZKLFK�LW�LV�EHWWHU�RU�ZRUVH�WKDQ�&&OHDQHU��

$V� IDU�DV� WKH� IUHH�0F$IHH�� LWªV�QRW�DV�EDG�D� UH�

VRXUFH�KRJ�DV�1RUWRQ�� EXW� LWªV�VWLOO�ELJJHU�DQG�QRW

TXLWH� DV� WKRURXJK� DV�$9*��ZKLFK� LV� IUHH� IRU� QRQ�

FRPPHUFLDO�XVH��3HUVRQDOO\��,�ZRQªW�XVH�1RUWRQ�RU

0F$IHH�� QHLWKHU� RQH�� HYHQ� IRU� IUHH�� ,ªYH� FOHDQHG

YLUXVHV�RII�FRPSXWHUV�UXQQLQJ�1RUWRQ�RU�0F$IHH��EXW

VR�IDU�,ªYH�QRW�IRXQG�DQ\�LQIHFWLRQV�RQ�DQ\�FRPSXWHU

UXQQLQJ�$9*��VR��HYHQ�LI�WKH�SULFH�LV�WKH�VDPH¦IUHH

¦,�VWLOO�SUHIHU�$9*�

,V� \RXU� VRQ� UXQQLQJ�:LQGRZV� ;3"� ,I� KH� LV�� KH

VKRXOG�WU\�WR�ERRW�LQWR�6DIH�0RGH��WKHQ�UXQ�6\VWHP

5HVWRUH�WR�SXW�WKH�FRPSXWHU�EDFN�LQ�WKH�VKDSH�LW�ZDV

LQ�MXVW�EHIRUH�LW�FHDVHG�WR�ERRW��2QFH�KH�FDQ�ERRW�LQWR

1RUPDO� 0RGH� DJDLQ�� WKDWªV� WKH� WLPH� WR� UXQ

(DV\&OHDQHU� RU� &&OHDQHU� WR� FOHDQ� XS� WKH� GHDG

ZHLJKW,I�KHªV�VWLOO�UXQQLQJ�:LQ���¦D�YDOLG�FKRLFH�

HVSHFLDOO\�IRU�ROGHU�KDUGZDUH¦KDYH�KLP�WU\�WKLV�

%RRW�LQWR�06�'26�0RGH��DV�WKH�FRPSXWHU�VWDUWV�

DV�VRRQ�DV�ZRUGV�RU�D�©VSODVK�VFUHHQª�DUH�YLVLEOH�RQ

WKH� VFUHHQ�� DOWHUQDWHO\� SUHVV� DQG� UHOHDVH� WKH�&WUO

NH\��WKHQ�)���UHSHDW�WLOO�D�ERRW�PHQX�DSSHDUV��8VH

WKH�DUURZ�NH\V� WR� VHOHFW�&RPPDQG�3URPSW�2QO\�

DQG�SUHVV�(QWHU�

$W�WKH�&�?!�SURPSW��W\SH�6&$15(*��5(6725(

DQG�SUHVV�(QWHU��<RX�ZLOO�VHH�D�OLVW�GLVSOD\HG�RI�WKH

ODVW�VHYHUDO¦XVXDOO\�ILYH�RU�VL[¦VXFFHVVIXOO\�ERRWHG

5HJLVWU\� ILOHV�� VWRUHG� LQ� �FDE� IRUPDW�� 7KH� ZRUG

6WDUWHG� LQ� WKH� OLVW� WHOOV� \RX� WKDW� YHUVLRQ� RI� WKH

5HJLVWU\�VWDUWHG�VXFFHVVIXOO\��8VH�WKH�DUURZ�NH\V�WR

FKRRVH�WKH�QHZHVW�FDE�ILOH�WKDW�VWDUWHG�VXFFHVVIXOO\�

DQG�SUHVV�(17(5�

5HERRW�

:KLFKHYHU�YHUVLRQ�RI�:LQGRZV�KHªV�UXQQLQJ��DIWHU

WDNLQJ�WKH�DFWLRQV�GHWDLOHG�DERYH��WKH�QH[W�VWHS�LV�WR

PDNH�VXUH�WKH�FRPSXWHU�LV�FOHDQ���,I�WKH�FRPSXWHU

VORZHG�GRZQ�JUDGXDOO\��LWªV�SUREDEO\�LQIHVWHG�ZLWK

VS\ZDUH�DQG�RU�DGZDUH�DQG�RU�YLUXVHV���*R�WR�ZZZ

�KRXVHFDOO�DQWLYLUXV�FRP��DQG�UXQ�WKHLU�IUHH�RQOLQH

VFDQ�� 2QFH� WKH\ªYH� IRXQG� DQG� FOHDQHG� DOO� WKH

PDOZDUH�RII�WKH�3&��LQVWDOO�/DYD6RIW�$G�$ZDUH�6(�

6S\ERW� 6HDUFK� 	� 'HVWUR\�� (ZLGR� $QWL�6S\ZDUH�

$9*� IUHH�� DQG� :LQ�3DWURO� WR� NHHS� LW� FOHDQ�� $QG
(DV\&OHDQHU�����RU�&&OHDQHU�WR�NHHS�LW�IDVW��7XUQ�RII

UHDO�WLPH� PRQLWRULQJ� LQ� (ZLGR� DQG� 6S\ERW� 6� 	

'¦WKDWªV� ZKDW� :LQ3DWURO� LV� IRU�� 5XQ� WKH� WKUHH

DQWL�VS\ZDUH�SURJUDPV�RQFH�D�PRQWK��RQH�DIWHU�WKH

RWKHU��$9*�DQG�:LQ3DWURO�UXQ�LQ�WKH�EDFNJURXQG�

SURWHFWLQJ�\RX�DOO�WKH�WLPH��VR�\RX�FDQ�IRUJHW�WKH\ªUH

WKHUH�XQOHVV�WKH\�ILQG�D�SUREOHP�DQG�SRS�XS�WR�DVN

\RX�ZKDW�WR�GR�ZLWK�LW�

3OHDVH�OHW�PH�NQRZ�LI�WKLV�IL[HV�\RXU�SUREOHP�

+L��'DOH�

,�KDYH�D�§FRPSXWHU�TXDQGDU\�¨�8QWLO�UHFHQWO\��,

XVHG� GLDO�XS�� :KHQ� ,� ZRUNHG� RQ� P\� ZHE� SDJH

RIIOLQH¦DGGLQJ��FKDQJLQJ��RU�ZKDWHYHU¦LW�GLG�QRW

DIIHFW� WKH� FRXQWHU� RQ� P\� ZHE� SDJH�� 6LQFH� ,� JRW

.QRORJ\� FDEOH� ,QWHUQHW� D� FRXSOH� RI� ZHHNV� DJR�� ,

JXHVV�,�DP�RQOLQH�DOO�RI�WKH�WLPH��DQG�,�DP�ILQGLQJ

WKDW�ZKHQ� ,�ZRUN�RQ�P\�ZHE�SDJH�� LW� FDXVHV� WKH

FRXQWHU�WR�MXPS�DKHDG�HYHU\�WLPH�,�FKHFN�WR�VHH�KRZ

LW�ORRNV�EHIRUH�,�XSORDG�WKH�FKDQJHV�WR�WKH�ZHE�

0\� TXHVWLRQ�� LV� WKHUH� DQ\� ZD\� WR� SUHYHQW� WKH

FRXQWHU�MXPSLQJ�DKHDG�ZKHQHYHU�,�YLHZ�WKH�SDJH

RIIOLQH� �ZLWK� FKDQJHV� WKDW� KDYH� QRW� \HW� EHHQ� XS�

ORDGHG�WR�WKH�ZHE���MXVW�WR�VHH�KRZ�LW�ORRNV"

'HDU�6KLUOH\�

,�ZHQW�WR�\RXU�ZHEVLWH��DQG�ORRNHG�DW�WKH�VRXUFH

FRGH�IRU�\RXU�PDLQ�SDJH��SD\LQJ�DWWHQWLRQ�PDLQO\�WR

WKH� MDYD�VFULSW�FRGH�WKDW� LPSOHPHQWV�WKH�FRXQWHU�

1RZ��SOHDVH�XQGHUVWDQG��P\�+70/�VNLOOV�DUH�YHU\

VOLP��DQG�ZKLOH� ,ªYH� UHDG�D� FRXSOH� RI� ERRNV�DERXW

MDYD�VFULSW��,�KDYHQªW�FRGHG�DQ\�DW�DOO��7KDW�KDYLQJ

EHHQ�VDLG��LW�ORRNV�WR�PH�OLNH�\RXU�FRXQWHU�LV�GRLQJ



�� 7KH�5RFKHVWHU�&RPSXWHU�6RFLHW\��,QF��0RQLWRU���2FWREHU�����

H[DFWO\�ZKDW�WKH�MDYD�VFULSW�WHOOV�LW�WR��LW�LQFUHPHQWV

D�FRXQWHU�HYHU\�WLPH�DQ\RQH��HYHQ�\RX��YLHZV�\RXU

KRPHSDJH��7KH�FRXQWHU�LV�LPSOHPHQWHG�E\�D�FDOO�WR

DQRWKHU�ZHEVLWH��:KHQ�\RX�ZHUH�XVLQJ�GLDO�XS��WKDW

FDOO�ZHQW�QRZKHUH�XQOHVV�\RX�ZHUH� RQOLQH�� VR� WKH

FRXQWHU� GLGQªW� LQFUHPHQW�� EXW�� QRZ� WKDW� \RXªUH

DOZD\V�FRQQHFWHG�WR�WKH�,QWHUQHW��HYHQ�WKRXJK�WKH

SDJH�\RXªUH�YLHZLQJ�LV�RQO\�RQ�\RXU�KDUG�GULYH��WKH

FDOO�WR�WKH�FRXQWHU�ZHEVLWH¦VRPHZKHUH�RXW�RQ�WKH

,QWHUQHW�¦JRHV�WKUX��DQG�\RX�VNHZ�\RXU�KLW�FRXQWHU

MXVW�E\�YLHZLQJ�WKH�SDJH�ORFDOO\�

6R��KHUHªV�DQ�LQHOHJDQW�EXW�HIIHFWLYH�ZD\�WR�SUH�

YHQW�VNHZLQJ�WKH�FRXQW�ZKHQ�\RXªUH�HGLWLQJ�WKH�SDJH

RIIOLQH�

���)LUVW��FUHDWH�D�1HWZRUN�&RQQHFWLRQV�VKRUWFXW�RQ

WKH� 4XLFN� /DXQFK� WRROEDU�� 2SHQ� &RQWURO� 3DQHO�

5LJKW�FOLFN�WKH�1HWZRUN�&RQQHFWLRQV�LFRQ��DQG�VHOHFW

&UHDWH� 6KRUWFXW�� :KHQ� WKH� GLDORJ� ER[� SRSV� XS�

DVNLQJ� LI� \RXªG� OLNH�WR�FUHDWH�WKH�VKRUWFXW�RQ�\RXU

GHVNWRS��FOLFN�RQ�<HV��,I�\RXU�4XLFN/DXQFK�7RROEDU

LVQªW�GLVSOD\HG¦MXVW�WR�WKH�ULJKW�RI�WKH�6WDUW�EXWWRQ

LQ�PRVW�LQVWDOODWLRQV¦WXUQ�LW�RQ�E\�ULJKW��FOLFNLQJ

WKH�7DVNEDU�� OHIW�FOLFNLQJ�7RROEDUV�� DQG� SXWWLQJ� D

FKHFN�PDUN�QH[W�WR�4XLFN�/DXQFK��7KHQ��ZLWK�WKH

OHIW�PRXVH�EXWWRQ��FOLFN�DQG�GUDJ�WKH�QHZ�VKRUWFXW�WR

\RXU�4XLFN�/DXQFK�EDU���,I�LW�OHDYHV�D�FRS\�RQ�\RXU

GHVNWRS��GHOHWH�LW��HDFK�LFRQ�RQ�WKH�GHVN�WRS�VORZV

\RX� GRZQ� MXVW� D� OLWWOH� ELW�� VR� SUDFWLFH�ZKDW� ,� FDOO

©GHVNWRS�DXVWHULW\ª¦JHW�LQ�WKH�KDELW�RI�GHOHWLQJ�DOO

XQQHFHVVDU\� GHVNWRS� LFRQV��� 5LJKW�FOLFN� WKH� QHZ

VKRUWFXW�� VHOHFW� 3URSHUWLHV� !� &KDQJH� ,FRQ�� DQG

FKRRVH�RQH�RI�WKH�LFRQV�VKRZLQJ�RQH�RU�WZR�FRPSXW�

HUV��PDNLQJ�LW�REYLRXV�WKLV�LV�D�VKRUWFXW�WR�VRPHWKLQJ

KDYLQJ� WR� GR�ZLWK� \RXU� QHWZRUN�� UDWKHU� WKDQ� WKH

DPELJXRXV�GHIDXOW�LFRQ��ZKLFK�ZDV�D�JOREH�

���)URP�QRZ�RQ��MXVW�EHIRUH�RSHQLQJ�WKH�RIIOLQH�FRS\

RI�\RXU�VRXUFH�ILOH��FOLFN�WKH�QHZ�1HWZRUN�&RQQHF�

WLRQV� VKRUWFXW� LQ� 4XLFN� /DXQFK�� ULJKW�FOLFN� \RXU

,QWHUQHW� FRQQHFWLRQ�� DQG� VHOHFW� 'LVDEOH� IURP� WKH

REMHFW�PHQX�WKDW�SRSV�XS�

���:KHQ�\RXªYH�ILQLVKHG�HGLWLQJ�DQG�YLHZLQJ�WKH�ILOH�

FOLFN�WKH�1HWZRUN�&RQQHFWLRQV�LFRQ�LQ�4XLFN�/DXQFK�

ULJKW�FOLFN� \RXU� ,QWHUQHW� FRQQHFWLRQ�� DQG� VHOHFW

(QDEOH��1RZ�\RX�FDQ�XSORDG�\RXU�FKDQJHV�WR�\RXU

ZHEVLWH��(YHQ�LI�\RX�GHFLGH�QRW�WR�PDNH�DQ\�FKDQJHV�

UHPHPEHU�WR�JR�EDFN�WR�1HWZRUN�&RQQHFWLRQV�DQG

FOLFN�(QDEOH��RU�\RX�ZRQªW�KDYH�,QWHUQHW�DFFHVV��HYHQ

DIWHU�UHERRWLQJ��

,I�\RXªUH�XVLQJ�WKH�IUHH�=RQH$ODUP�ILUHZDOO�VRIW�

ZDUH��WKHUHªV�DQ�HYHQ�HDVLHU�ZD\�WR�DFFRPSOLVK�WKH

VDPH�WKLQJ��ZLWKRXW�IROORZLQJ�WKH�WKUHH�VWHSV�PHQ�

WLRQHG�DERYH�� MXVW�HQJDJH�WKH�,QWHUQHW�/RFN�ZKLOH

\RXªUH�HGLWLQJ��DQG�GLVHQJDJH�LW�ZKHQ�\RXªUH�UHDG\�WR

XSORDG��6DPH� HIIHFW�� LI� DOO� \RXU� ,QWHUQHW� WUDIILF� LV

EORFNHG�� \RX� FDQªW� LQFUHPHQW� DQ� RQOLQH� FRXQWHU�

+HUHªV�KRZ��ULJKW�FOLFN�WKH�=$�LFRQ� LQ�WKH�6\VWHP

7UD\��ORZHU�ULJKW�VHFWLRQ�RI�\RXU�VFUHHQ��!�OHIW�FOLFN

WKH�OLQH�WKDW�UHDGV�6WRS�$OO�,QWHUQHW�$FWLYLW\��$IWHU

D�FRXSOH�RI�VHFRQGV��\RXªOO�VHH�WKH�=$�LFRQ�WXUQ�LQWR

D�UHG�DQG�\HOORZ�SDGORFN¦QR�WUDIILF�WR�RU�IURP�WKH

,QWHUQHW�ZLOO�EH�DOORZHG�XQWLO�\RX�VD\�VR��7R�WXUQ�RII

WKH�,QWHUQHW�/RFN��ULJKW�FOLFN�WKH�SDGORFN�LFRQ��DQG

OHIW�FOLFN�WKDW�VDPH�OLQH�WR�UHPRYH�WKH�FKHFN�PDUN

DQG�UHVWRUH�\RXU�,QWHUQHW�FDSDELOLW\�

3OHDVH�OHW�PH�NQRZ�LI�WKLV�KHOSV���6KH�ZURWH�EDFN�

SUDLVLQJ� WKH� VLPSOH� HOHJDQFH� RI� WKH� =RQH$ODUP

,QWHUQHW�/RFN�RSWLRQ��

$QG�ZKLOH�=RQH$ODUP�LV�RQ�P\�PLQG�

,W�KDV�FRPH�WR�P\�DWWHQWLRQ�WKDW�WKH�ODWHVW�YHU�

VLRQ�RI�=RQH$ODUP�GRHVQªW�VXSSRUW�:LQGRZV�����7KH

YHUVLRQ�\RX�DOUHDG\�KDYH�ZLOO�FRQWLQXH�WR�ZRUN�OLNH

LW�DOZD\V�KDV��EXW�\RX�ZRQªW�EH�DEOH�WR�LQVWDOO�DQ\

IXWXUH� XSGDWHV� XQOHVV� DQG� XQWLO� \RX� ©XSJUDGHª� WR

:LQGRZV� ;3�� 7KLV� VXUSULVHV� DQG� VDGGHQV�PH�� DV

:LQGRZV�;3�63���KDV�D�SUHWW\�JRRG�ILUHZDOO�EXLOW

LQWR�LW¦LWªV�WKH�:LQ����XVHUV�ZKR�QHHG�=RQH$ODUP

WKH�PRVW��1HYHUWKHOHVV��WKH\�GLGQªW�DVN�P\�RSLQLRQ�

WKH\�MXVW�ZHQW�DKHDG�DQG�GLG�ZKDW�WKH\�ZHUH�JRQQD

GR�

�/HWªV�EH�UHDOLVWLF�KHUH��IRONV��LI�\RX�KDYH�D�3&�ROG

HQRXJK�WR�EH�UXQQLQJ�:LQGRZV�����\RXU�KDUGZDUH�

HYHQ�LI�LW�ZLOO�OHW�\RX�LQVWDOO�DQG�UXQ�:LQGRZV�;3�

LVQªW�JRLQJ�WR�UXQ�LW�DW�D�VSHHG�\RX�FDQ�OLYH�ZLWK��6R�

XSJUDGLQJ� WR�:LQGRZV�;3� RQ� H[LVWLQJ�:LQ���HUD

KDUGZDUH�LVQªW�DQ�XSJUDGH�DW�DOO¦\RX�ZRXOG�DFWX�

DOO\�QHHG�WR�EX\�D�QHZ�3&�ZLWK�:LQGRZV�;3�ORDGHG

RQ�LW�WR�VHH�DQ\�SHUIRUPDQFH�LPSURYHPHQWV��,�GRQªW

WKLQN�WKDWªV�ZDUUDQWHG��DV� ORQJ�DV�\RXU�FRPSXWHU

GRHV�HYHU\WKLQJ�\RX�ZDQW�LW�WR�GR��VWLFN�ZLWK�:LQ���

DV�ORQJ�DV�\RXU�KDUGZDUH�ODVWV��WKHQ�KDYH�D�3&�EXLOW

IRU�\RX�ZLWK�:LQGRZV�;3�63��¦RU�/LQX[�NHUQHO����

RU�EHWWHU¦ORDGHG�RQ�LW��

:KLFK�EULQJV�PH��EHODWHGO\��WR�P\�SRLQW��LI�\RXªUH

UXQQLQJ�:LQGRZV����DQG�=RQH$ODUP�� \RX� VKRXOG

WXUQ� RII� WKH� DXWRPDWLF� XSGDWHV� IHDWXUH� LQ

=RQH$ODUP¦�\RXªUH�QRW�JRLQJ�WR�EH�DEOH�WR�LQVWDOO

WKHP��VR�ZK\�ZDVWH�WLPH�FKHFNLQJ�WR�VHH�LI�WKH\ªUH

WKHUH"�'RXEOH�FOLFN�WKH�=$�LFRQ�LQ�\RXU�6\VWHP�7UD\

�ORZHU�ULJKW� VHFWLRQ� RI� \RXU� VFUHHQ�� !� FOLFN� WKH

2YHUYLHZ� ODEHO� RQ� WKH� OHIW�KDQG� VLGH� RI� WKH

=RQH$ODUP�ZLQGRZ�!�FOLFN�WKH�3UHIHUHQFHV�WDE�DW

WKH�WRS�RI�WKH�ZLQGRZ�!�LQ�WKH�&KHFN�IRU�8SGDWHV

VHFWLRQ��FOLFN�WKH�©UDGLR�EXWWRQª�QH[W�WR�0DQXDOO\��$

ZDUQLQJ�ZLOO�SRS�XS��DVNLQJ�LI�\RXªUH�VXUH�\RX�ZDQW



��7KH�5RFKHVWHU�&RPSXWHU�6RFLHW\��,QF��0RQLWRU���2FWREHU�����

WR�WXUQ�RII�$XWRPDWLF�8SGDWHV��FOLFN�RQ�2.��WKHQ�§;¨

WKH�ZLQGRZ�WR�VHQG�=RQH$ODUP�EDFN�WR�WKH�6\VWHP

7UD\�

%7:��,0+2��WKLV�ZRQªW�HQGDQJHU�\RX�LQ�DQ\�ZD\�

,ªYH� QHYHU� XQGHUVWRRG� ZK\� =RQH$ODUP� LVVXHG� VR

PDQ\� XSGDWHV�� XQOHVV� LW� ZDV� WR� DFFRPPRGDWH

FKDQJHV� WR�:LQGRZV�EURXJKW�DERXW�E\�0LFURVRIWªV

XSGDWH�SURFHVV��6LQFH�0LFURVRIW�KDV�FHDVHG�WR�VXS�

SRUW�:LQ�����WKH�RSHUDWLQJ�V\VWHP�VKRXOGQªW�FKDQJH

VLJQLILFDQWO\� IURP� QRZ� RQ�� VR� =RQH$ODUP� XSGDWHV

ZRQªW�EH�QHFHVVDU\�IRU�:LQGRZV����XVHUV�

,� KDYH� =RQH$ODUP� YHUVLRQ� ��������� ,W� LV� IXOO\

IXQFWLRQDO�LQ�:LQGRZV�����,WªV�LQFOXGHG�RQ�D�&'�RI

IUHH�SURJUDPV� ,� JLYH� WR�DQ\RQH�ZKR�DVNV�� ,ªP�QRW

FXUUHQWO\�VHW�XS�IRU�PDLO��RUGHU��EXW�DQ\RQH�LQ�WKH

&OHDUZDWHU� DUHD� FDQ� HPDLO�PH�� DQG� ,ªOO� PDNH� DU�

UDQJHPHQWV�WR�JHW�D�FRS\�WR�WKHP�DW�D�SODFH�WKH\ªUH

JRQQD�EH�LQ�WKH�QHDU�IXWXUH��OLNH�D�7%&6�PHHWLQJ�

1R� FKDUJH� IRU� WKH� &'� RU� WKH� SURJUDPV�� EXW� EH

ZDUQHG��WKHUHªV�DQ�DG�IRU�P\�FRPSXWHU�UHSDLU�EXVL�

QHVV�RQ�WKH�&'�����WKDWªV�KRZ�,�FDQ�MXVWLI\�JLYLQJ�LW

DZD\�

6LPSOH�6FUHHQ�*UDEV
,ªYH� JRWWHQ� VHYHUDO� HPDLOV� IURP� IRONV� WU\LQJ� WR

UHODWH� WR� PH� DQ� HUURU� PHVVDJH� WKH\� VHH� RQ� WKHLU

VFUHHQ��RU�WU\LQJ�WR�GHVFULEH�DQ�LFRQ�RU�IROGHU�WKH\

GRQªW� NQRZ� KRZ� WR� GHOHWH� RU� RWKHUZLVH� KDQGOH�� ,

ZRQGHU� LI� HYHU\RQH� RXW� WKHUH� NQRZV� KRZ� WR� XVH

:LQGRZV�WR�GR�D�©VFUHHQ��JUDEª��D�SLFWXUH�RI�ZKDWHYHU

LV� GLVSOD\HG� RQ� \RXU� PRQLWRU� VFUHHQ�� EH� LW� \RXU

GHVNWRS��DQ�HUURU�PHVVDJH��D�:HE�SDJH��RU�ZKDWHYHU�

7KHUH� DUH� QXPHURXV� XWLOLWLHV� RXW� WKHUH� WKDW� FDQ

DFFRPSOLVK�WKLV�WDVN�IRU�\RX��EXW�:LQGRZV�FDPH�ZLWK

HYHU\WKLQJ�\RX�QHHG�SUH��LQVWDOOHG�

,� DOPRVW� QHYHU� SULQW� D� KDUG� FRS\� RI� ,QWHUQHW

WUDQVDFWLRQV��,I�WKH�FRQILUPDWLRQ�FDQ�EH�GLVSOD\HG�RQ

D�VLQJOH�VFUHHQ��PHDQLQJ�,�FDQ�FHQWHU� LW�XVLQJ�WKH

VFUROO�EDUV�VR�WKDW�DOO�WKH�GDWD�,�QHHG�WR�NHHS�LV�RQ

WKH� VFUHHQ� DW� WKH� VDPH� WLPH�� ,� MXVW� VDYH� D� -3(*

LPDJH�RI�WKH�FRQILUPDWLRQ�VFUHHQ��

+HUHªV� KRZ�� ZLWK� \RXU� VFUHHQ� GLVSOD\LQJ� WKH

LWHP�V��\RX�ZDQW�WR�UHODWH�RU�VKDUH��SUHVV�WKH�3UW6FQ

NH\�RQ�\RXU�NH\ERDUG¦LWªV�LQ�WKH�XSSHU�ULJKW�FRUQHU

RI� WKH�NH\ERDUG��QHDU�WKH�1XP/RFN�NH\�� ,I�\RXªUH

ORRNLQJ�DW�D�:HE�SDJH�� ILUVW�XVH�WKH�VFUROO�EDUV�WR

HQVXUH�WKH�SRUWLRQ�\RX�ZDQW�WR�VDYH�LV�GLVSOD\HG�RQ�

VFUHHQ��<RX�ZRQªW�VHH�DQ\�LQGLFDWLRQ�WKDW�DQ\WKLQJ

KDSSHQHG��EXW�\RXªYH�MXVW�FRSLHG�\RXU�HQWLUH�VFUHHQ

WR� WKH� FOLSERDUG�� D� FKXQN� RI� PHPRU\� :LQGRZV

UHVHUYHV�IRU�FRS\LQJ��FXWWLQJ��DQG�SDVWLQJ�GDWD��1H[W�

RSHQ�0LFURVRIW�3DLQW�E\�FOLFNLQJ�RQ�6WDUW�!�5XQ�!

W\SH�LQ�063$,17�!�FOLFN�2.�RU�SUHVV�(QWHU�RQ�WKH

NH\ERDUG��,Q�WKH�PHQX�DW�WKH�WRS�RI�WKH�SDJH��FOLFN

(GLW�!�3DVWH��7KH�VDYHG�VFUHHQ�ZLOO�DSSHDU�LQ�SODFH

RI�\RXU�EODQN�SLFWXUH��7KH�SLFWXUH�GLPHQVLRQV�VKRXOG

DXWRPDWLFDOO\�H[SDQG�WR�ZKDWHYHU�VL]H�\RXU�VFUHHQ

UHVROXWLRQ� LV� VHW� WR�� H�J�� ���[����� ����[����

����[������HWF��6WLOO�RQ�WKH�PHQX��FOLFN�RQ�)LOH�!

6DYH�$V�!�FKDQJH�WKH�6DYH�$V�7\SH�WR�-3(*�!�JLYH

WKH�ILOH�DQ\�QDPH�WKDW�VHHPV�DSSURSULDWH�WR�\RX�!

FOLFN� WKH�GRZQ�DUURZ�QH[W� WR� 6DYH� ,Q�DQG� FKRRVH

'HVNWRS�!�FOLFN�6DYH��&ORVH�063$,17�

)LQDOO\�� GHSHQGLQJ� RQ� ZK\� \RX� JUDEEHG� WKH

VFUHHQ� LQ� WKH� ILUVW� SODFH�� \RX� FDQ� DWWDFK� WKH

MXVW�VDYHG�ILOH�WR�D�SODLQ�WH[W�HPDLO��W\SH�LQ�D�OLQH�RU

WZR�H[SODLQLQJ�ZK\�\RXªYH�VHQW�WKH�©�JUDEª��DQG�VHQG

LW�WR�PH�RU�ZKRHYHU�\RXªUH�DVNLQJ�IRU�KHOS�RU�VKDULQJ

\RXU�IRXQG�WUHDVXUHV�ZLWK��RU�MXVW�PRYH�WKH�VDYHG

ILOH�WR�\RXU�0\�3LFWXUHV�IROGHU�IRU�VDIH�NHHSLQJ�

7KDWªV�LW�IRU�WKH�TXHVWLRQV��DQVZHUV��DQG�WLSV��7LOO

QH[W�PRQWK��SOHDVH�HPDLO�DQ\�FRPSXWHU�TXHVWLRQV

\RX�PD\� KDYH� IRU�PH� WR�'D/H�D7FKL6RQ#9HUL]RQ

�QHW�

%XW�,�KDYH�D�IDYRU�WR�DVN��LI�\RX�DVN�IRU�P\�KHOS�

DQG�,�VHQG�\RX�D�UHSO\� �DQG�VR� IDU��,ªYH�UHSOLHG�WR

HYHU\�UHTXHVW���SOHDVH�ZULWH�EDFN�RQH�ODVW�WLPH�DQG

WHOO�PH�LI�P\�LQVWUXFWLRQV�RU�VXJJHVWLRQV�IL[HG�\RXU

SUREOHP�� ,� WUXO\� EHOLHYH� ,ªYH� JLYHQ� HYHU\RQH� ZKR

ZURWH�WKH�FRUUHFW�DQG�DSSURSULDWH�DGYLFH��EXW�LI�,ªP

ZURQJ�RQ�DQ\�SDUW�RI�LW��,ªG�DSSUHFLDWH�NQRZLQJ�LW

EHIRUH�,�SXEOLVK�P\�PLVWDNHV�IRU�WKH�ZRUOG�WR�VHH��,
JRW�D�©UHSª�WR�PDLQWDLQ��\RX�NQRZ"�)DLU�HQRXJK"
)URP�WKH�QHZVOHWWHU�RI�WKH�7DPSD�%D\�&RPSXWHU�6RFLHW\

QHZVOHWWHU��%LWV	%\WHV��$XJXVW������LVVXH�

4
���0\�GDXJKWHU�VHQW�D�SKRWR�DV�DQ�DWWDFKPHQW

WKDW�,�ZDQW�WR�RSHQ��7KH�QDPH�RI�WKH�SKRWR�LV

)LVKLQJ7ULS��MSJ��EXW�ZKHQ�,�WU\�WR�ORRN�DW�LW�

D�PHVVDJH� SRSV� XS� WKDW� VD\V�� §7KLV� ILOH� GRHV� QRW

KDYH�D�SURJUDP�DVVRFLDWHG�ZLWK� LW� IRU�SHUIRUPLQJ

WKLV�DFWLRQ�¨�,�KDYH�QR�LGHD�ZKDW�WKDW�PHDQV��:KDW

LV�LW�WU\LQJ�WR�WHOO�PH��0U��0�"�,�ORYH�\RXU�QHZVOHWWHU

DQG�UHFRPPHQG�LW�WR�DOO�P\�IULHQGV�

$�� $� �MSJ� ILOH� LV� D� YHU\� FRPPRQ� IRUPDW� WKDW� \RX

VKRXOGQ
W�KDYH�DQ\�GLIILFXOW\�RSHQLQJ��7KH�SUREOHP

KHUH� LV� WKH� ILOHQDPH��<RX�PLJKW�ZDQW�WR� WHOO�\RXU

GDXJKWHU� WKDW� VKH� VKRXOG� DYRLG� XVLQJ� ZKDW� DUH

FDOOHG�VSHFLDO�FKDUDFWHUV�ZKHQ�QDPLQJ�D� ILOH��7KH

XVH�RI�DQ�H[FODPDWLRQ�PDUN� ���� LQ�D� ILOHQDPH� LV�D
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PDMRU�QR�QR��DV�LV�WKH�XVH�RI�RWKHU�VSHFLDO�FKDUDFWHUV

VXFK�DV�#�����������HWF��,I�VKH�OLPLWV�KHUVHOI�WR�OHWWHUV

DQG� QXPEHUV� �NQRZQ� LQ� KLJK�IDORRWLQª� FRPSXWLQª

WHUPV�DV�DQ�DOSKD�QXPHULF�QDPLQJ�FRQYHQWLRQ��VKHªOO

EH�ILQH�DQG�\RXªOO�EH�DEOH�WR�RSHQ�DQ\��MSJ�ILOHV�VHQW

WR�\RX�

,I�\RX�UHQDPH�KHU�ILOH�DQG�UHPRYH�WKH�H[FODPD�

WLRQ�PDUN��\RX�VKRXOG�EH�DEOH�WR�RSHQ�LW�ZLWKRXW�DQ\

SUREOHP�� 7R� UHQDPH� WKH� ILOH�� VHOHFW� �KLJKOLJKW�� LW�

SUHVV�)���WKHQ�W\SH�LQ�WKH�QHZ�QDPH��,�ZRXOG�VXJ�

JHVW�UHWDLQLQJ�WKH�VDPH�ILOHQDPH��EXW�MXVW�GHOHWLQJ

WKH�H[FODPDWLRQ�PDUN��VR�LW�EHFRPHV�)LVKLQJ7ULS�MSJ�

4��,ªYH�EHHQ�D�ORQJ�WLPH�$2/�GLDO�XS�XVHU��EXW�WKHLU

XSFRPLQJ� FKDQJHV� DQG� RIIHULQJ� WKLQJV� IRU� IUHH

FRQIXVHV�PH��,V�WKHUH�DQ\WKLQJ�,�QHHG�WR�GR�RU�VKRXOG

,�MXVW�OHDYH�$2/�FRPSOHWHO\"

$��,I�\RXªUH�FXUUHQWO\�XVLQJ�$2/�GLDO�XS��\RX�ZLOO

VWLOO�EH�FKDUJHG��������HDFK�PRQWK�IRU�WKHLU�XQOLP�

LWHG�DFFHVV�SODQ��<RXªOO�DOVR�UHFHLYH���*%��JLJDE\WHV�

RI� RQOLQH� VWRUDJH�� DQG� H[WUD� VHFXULW\� IHDWXUHV� LQ

DGGLWLRQ� WR� WKH� EDVLF� VRIWZDUH�ZKLFK�$2/�ZLOO� EH

SURYLGLQJ�IRU�IUHH��<RXªOO�DOVR�KDYH�D�FKRLFH�RI�D������

SHU�PRQWK�SODQ�ZLWK�XQOLPLWHG�DFFHVV��EXW�QR�VWRU�

DJH�RU�LQFUHDVHG�VHFXULW\��<RX�FDQ�DYRLG�SD\LQJ�$2/

FRPSOHWHO\� E\� REWDLQLQJ� GLDO�XS� RU� EURDGEDQG

�KLJK�VSHHG�� DFFHVV� WKURXJK� DQRWKHU� SURYLGHU�� YLD

'6/��GLJLWDO�VXEVFULEHU�OLQH��RU�FDEOH�DFFHVV��

$V� IDU� DV� OHDYLQJ� $2/�� DV� WKH� SXEOLVKHU� RI� D

SRSXODU�ZHHNO\�FRPSXWHU�KHOS�QHZVOHWWHU��,�LQWHUDFW

ZLWK� WKRXVDQGV� RI� VXEVFULEHUV� LQ� ��� FRXQWULHV�

'XULQJ�WKH�SDVW�IHZ�\HDUV�,ªYH�ZLWQHVVHG�D�WUHPHQ�

GRXV�PLJUDWLRQ�DZD\� IURP�$2/� WR� RWKHU� ,QWHUQHW

6HUYLFH�3URYLGHUV��,63V���:LWKLQ�WKH�SDVW�IRXU�\HDUV�

$2/� ORVW�PRUH� WKDQ� ��PLOOLRQ� XVHUV�� VR� LI� \RX� GR

GHFLGH� WR� OHDYH� $2/�� \RXªOO� FHUWDLQO\� EH� LQ� JRRG

FRPSDQ\�� :LWKRXW� TXHVWLRQ�� WKHUH� DUH� PRUH

FRVW�HIIHFWLYH�� OHVV� VRIWZDUH�LQWUXVLYH� PHWKRGV� RI

DFFHVVLQJ�WKH�,QWHUQHW��

(YHU\� GD\� ,� KHOS� SHRSOH� HYDOXDWLQJ� WKHLU� ,63

RSWLRQV�� VR� LI� ,� FDQ� KHOS� \RX�� SOHDVH� YLVLW� ZZZ

�0U0RGHP�FRP��VXEVFULEH�WR�P\�QHZVOHWWHU��DQG�,ªOO

EH�KDSS\�WR�DQVZHU�DQ\�TXHVWLRQV�\RX�PD\�KDYH�

�'XH�WR�WKH�YROXPH�RI�PDLO�UHFHLYHG�HDFK�GD\��DQG�LQ

RUGHU�WR�FRQWLQXH�WR�SURYLGH�WKH�IDVWHVW�DVVLVWDQFH

SRVVLEOH��SHUVRQDO�UHVSRQVHV�DUH�OLPLWHG�WR�VXEVFULE�

HUV�RQO\��

0U��0RGHPªV�'0(��'RQªW�0LVV�©(P��6LWHV�RI�WKH

0RQWK�ZZZ�0U0RGHP�FRP

+LVWRU\�'HWHFWLYHV
&XUUHQWO\� LQ� LWV� ILIWK� VHDVRQ� RQ� 3%6�� �+LVWRU\

'HWHFWLYHV��LV�DV�PXFK�D�OHDUQLQJ�H[SHULHQFH�DV�LW�LV

D� WHOHYLVLRQ� VKRZ�� 7KH� VHULHV� SXVKHV� EH\RQG� WKH

VWDQGDUG�IDUH�RI�RXU�KLVWRU\�ERRNV�WR�ILQG�WKH�WUXWK

EHKLQG�WKH�ELJJHVW�P\VWHULHV��PRVW�LQIDPRXV�VFDQ�

GDOV��OHJHQGDU\�REMHFWV��DQG�RWKHU�KXPDQ�IRONORUH�RI

\HDUV�SDVW��7KH�:HE�VLWH�FRQWDLQV�SDVW�FDVH� ILOHV�

LQVLJKW�LQWR�LQYHVWLJDWLYH�WHFKQLTXHV�VXFK�DV�'1$

DQG�KDQGZULWLQJ�DQDO\VLV��IRUHQVLF�WHFKQRORJ\�DQG

EDOOLVWLFV��DV�ZHOO�DV�D�GR�LW�\RXUVHOI�VHFWLRQ�WR�WHDFK

\RX�KRZ�WR�VWDUW�VROYLQJ�\RXU�RZQ�P\VWHULHV�

ZZZ�SEV�RUJ�RSE�KLVWRU\GHWHFWLYHV�

6HLQIHOG·V�'LFWLRQDU\�RI�7HUPV�DQG�3KUDVHV�
,I�\RXªUH�D�IDQ�RI�WKH�6HLQIHOG�VLWFRP��KHUH�\RXªOO

ILQG�GHILQLWLRQV�RI�WHUPV�DQG�SXQFK�OLQHV�LQFOXGLQJ

FODVVLFV� VXFK� DV� §DQWL�GHQWLWH�¨� §FDXJKW�LQ�D�SLFN�¨

§UH�JLIWLQJ�¨�§FORVH�WDONHU�¨�DQG�§<DGD��<DGD��<DGD�¨

KWWS���WLQ\XUO�FRP��T]EEU

)RU�SHUVRQDO�DQVZHUV�WR�\RXU�TXHVWLRQV�E\�HPDLO�

SOXV�HDV\�WR�XQGHUVWDQG�FRPSXWHU�WLSV��VXEVFULEH�WR

0U��0RGHPªV�:HHNO\�QHZVOHWWHU��'RQªW�PLVV�0U��0�ªV

EHVW�VHOOLQJ�&'�520�IHDWXULQJ�PRUH�WKDQ������RI

WKH�EHVW�:HE�VLWHV��)RU�PRUH�LQIRUPDWLRQ��WR�YLHZ�DQ

H[FHUSW� IURP� WKH� &'�� RU� WR� RUGHU�� YLVLW� ZZZ�

0U0RGHP�FRP�

&$37&+$
��&RPSOHWHO\�$XWRPDWHG�3XEOLF�7XULQJ

WHVW�WR�WHOO�&RPSXWHUV�DQG�+XPDQV

$SDUW�
E\�6DQG\�%HUJHU

&RPSX�.,66

+
DYH�\RX�HYHU�WULHG�WR�VLJQ�XS�IRU�D�PHVVDJH

ERDUG� RU�:HE� VHUYLFH� DQG� EHHQ� SUHVHQWHG

ZLWK� DQ� LPDJH� ZLWK� OHWWHUV� DQG� QXPEHUV

ZKLFK�\RX�DUH�DVNHG�WR�UHDG�DQG�W\SH�LQWR�WKH�:HE

IRUP"�:KLOH�WKH�VKDSH��VL]H��DQG�EDFNJURXQG�RI�WKH

LPDJH� YDULHV� LW� DOZD\V� KDV� FRQWDLQV� D� VHULHV� RI

OHWWHUV� DQG� QXPEHUV�� XVXDOO\� RQ� D� JUDSKLF� EDFN�

JURXQG�

2IWHQ�WKH�OHWWHUV�DQG�QXPEHUV�DUH�GLVWRUWHG�DQG

\RX�KDYH�WR�VWUXJJOH�WR�UHFRJQL]H�WKHP��PDNLQJ�\RX

ZRQGHU�ZK\�WKH�ZHEVLWH�LV�PDNLQJ�\RX�JR�WKURXJK

WKLV� H[WUD� VWHS�� 'RQªW� EODPH� WKH� ZHEVLWH�� 7KLV

LPDJH�UHFRJQLWLRQ� URXWLQH� LV� VRPHWKLQJ� FDXVHG�E\

FRXVLQV�RI�WKH�QDVW\�VSDPPHUV�ZKR�KDYH�SHUPHDWHG

RXU�HPDLO�

7KH� PHFKDQLVP� WKDW� PDNHV� \RX� W\SH� LQ� WKLV

LQIRUPDWLRQ�LV�FDOOHG�D�&$37&+$��,I�\RX�NQRZ�ZKDW

WKRVH�OHWWHUV�VWDQG�IRU��\RX�ZLOO�KDYH�D�SUHWW\�JRRG

LGHD� RI� ZK\� WKLV� PHFKDQLVP� LV� EHLQJ� HPSOR\HG�

&$37&+$�VWDQGV�IRU�&RPSOHWHO\�$XWRPDWHG�3XEOLF

7XULQJ�WHVW�WR�WHOO�&RPSXWHUV�DQG�+XPDQV�$SDUW�
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+HUHªV� WKH� VWRU\�� 6SDPPHUV� KDYH� FRPSOHWHO\

LQILOWUDWHG�WKH�ZRUOG�RI�WKH�,QWHUQHW��,Q�HPDLO�WKH\

WU\�WR�JHW�\RX�WR�EX\�WKHLU�ZDUHV��2Q�PHVVDJH�ERDUGV

WKH\� OLVW� OLQNV� WR� WKHLU� 9LDJUD� DQG� SRUQRJUDSKLF

ZHEVLWHV�VR�WKDW�WKH\�JHW�EHWWHU�SRVLWLRQLQJ�LQ�WKH

VHDUFK�HQJLQHV��7KH\�RYHUORDG�RQOLQH�RSLQLRQ�SROOV

DQG�WKH\�VLJQ�XS�IRU�IUHH�HPDLO�DFFRXQWV�ZKLFK�WKH\

XVH�WR�VHQG�RXW�PRUH�VSDP�

)RU�WKH�PRVW�SDUW��DOO�RI�WKLV�VSDP�DFWLYLW\�LV�GRQH

DXWRPDWLFDOO\��7KH�VSDPPHUV�VHQG�RXW�ZKDW�ZH�FDOO

§ERWV�¨�7KHVH�DUH�DFWXDOO\�VRIWZDUH�SURJUDPV�WKDW

VHDUFK�WKH�,QWHUQHW�DQG� LPLWDWH�WKH�EHKDYLRU�RI�D

KXPDQ�� 7KHVH� ERWV� DUH� VPDUW� HQRXJK� WR� ILOO� RXW

UHJLVWUDWLRQ� IRUPV� DQG� VR� WKH\� FDQ� DXWRPDWLFDOO\

UHJLVWHU�DW�D�YDULHW\�RI�ZHEVLWHV�

:H� UHFHQWO\� KDG� DQ� DWWDFN� RI� WKHVH� DXWRPDWHG

ERWV� RQ� RXU� &RPSX�.,66� PHVVDJH� ERDUGV�� $IWHU

\HDUV�RI�EHLQJ�XQDIIHFWHG��ZH�VXGGHQO\�KDG�KXQGUHGV

RI� SRVWLQJV� WKDW� WROG� RII�FRORU� MRNHV� DQG� OHDG� WR

SRUQRJUDSKLF�DQG�GUXJ�VHOOLQJ�ZHEVLWHV��:H�PRYHG

WKH�ZHEVLWH� WR�D�QHZ�DUHD� �ZZZ�KDSS\FRPSXWLQJ

�FRP���EXW�ZHUH�VWLOO�LQXQGDWHG�E\�WKHVH�DXWRPDWHG

SRVWLQJ��6R�ZH�LQVWDOOHG�D�&$37&+$��1RZ�ZKHQ�D

QHZ� SHUVRQ� UHJLVWHUV� IRU� WKH�PHVVDJH� ERDUG� WKH\

PXVW�W\SH�LQ�WKH�ILYH�OHWWHUV�DQG�QXPEHUV�WKDW�WKH\

VHH� RQ� WKH� VFUHHQ� WR� SURYH� WKDW� WKH\� DUH� KXPDQ�

6LQFH�WKH�&$37&+$�LV�D�JUDSKLF�LPDJH��PRVW�RI�WKH

ERWV�FDQQRW�UHDG�WKH�WH[W�OLNH�KXPDQV�FDQ�

7KH� &$37&+$� WKDW� ZH� XVH� KDV� OHWWHUV� DQG

QXPEHUV�WKDW�DUH�XQGLVWRUWHG��VR�LW�LV�HDV\�WR�XVH��,I�

KRZHYHU��ZH�DUH�DWWDFNHG�E\�VRPH�RI� WKH�VPDUWHU

ERWV�WKDW�DUH�RXW�WKHUH��ZH�ZLOO�KDYH�WR�GLVWRUW�WKH

OHWWHUV�DQG�QXPEHUV�VOLJKWO\�WR�PDNH�LW�HYHQ�KDUGHU

IRU�WKH�ERWV�WR�UHJLVWHU�

$OWKRXJK�D� VOLJKW� LQFRQYHQLHQFH�WR� WKH�DYHUDJH

XVHU�� WKH�&$37&+$� LV� D� UHDO� URDGEORFN� WR� YLVLRQ

LPSDLUHG� ,QWHUQHW� XVHUV� ZKR� XVH� VFUHHQ� UHDGHUV

ZKLFK��OLNH�WKH�ERWV��DUH�XQDEOH�WR�UHDG�WKH�WH[W�RQ

WKH�&$37&+$�

,W�LV�H[WUHPHO\�XQIRUWXQDWH�WKDW�ZH�DOO�KDYH�WR�EH

LQFRQYHQLHQFHG�EHFDXVH�RI�WKH�DFWLYLWLHV�RI�,QWHUQHW

VSDPPHUV�� ,� UHDOO\� KDWHG� WR� KDYH� WR� LQVWDOO� WKLV

VRIWZDUH��EXW�,�KDG�QR�RWKHU�FKRLFH��7KH�VDPH�LV�WUXH

RI�PDQ\�RWKHU�ZHEVLWHV�DQG�:HE�VHUYLFHV��6R�ZKHQ

\RX�HQFRXQWHU�D�&$37&+$��GRQªW�EODPH�WKH�ZHEVLWH�

EODPH�WKH�VSDPPHUV�

7KH�&RPSX�.,66�0HVVDJH�%RDUGV�FDQ�EH�DFFHVVHG

DW� ZZZ�FRPSXNLVV�FRP� RU� GLUHFW O\ � DW

ZZZ�KDSS\FRPSXWLQJ�FRP

6DQG\�%HUJHU��7KH�&RPSX�.,66��/DG\��QDWLRQ�

DOO\�UHVSHFWHG�FRPSXWHU�DXWKRULW\��MRXUQDOLVW��PHGLD

JXHVW�� VSHDNHU�� DQG� DXWKRU� LV� D� VHDVRQHG� ���\HDU

FRPSXWHU� H[SHUW�� 6DQG\� LV� D� FRQVXPHU� DGYRFDWH

SURPRWLQJ� VLPSOLFLW\�� HDVH�RI�XVH�� DQG� VWDELOLW\� LQ

FRQVXPHU� WHFKQRORJ\� SURGXFWV�� 6KH� ZRUNV� ZLWK

KDUGZDUH� DQG� VRIWZDUH� GHYHORSHUV� WR� KHOS� WKHP

PDNH�WKHLU�SURGXFWV�PRUH�XVHU�IULHQGO\�
7KH� (GLWRULDO� &RPPLWWHH� RI� WKH� $VVRFLDWLRQ� RI� 3HUVRQDO

&RPSXWHU�8VHU�*URXSV�

:KDW·V�7KDW�3LOO"
E\�6WHYH�%DVV

3&�:RUOG

,
IRXQG� VRPH� SLOOV� LQ� D� WUDYHO� EDJ� DQG� FRXOGQªW

ILJXUH�RXW�ZKDW�WKH\�ZHUH��6R�,�VHDUFKHG�RQ�§SLOO

LGHQWLILFDWLRQ¨� DQG� FDPH� XS� ZLWK� D� IHZ� QHDW

VXUSULVHV��

3KDUPHU�RUJ� LV� D� QRQSURILW� WKDW� KDV� GR]HQV� RI

ZRUWKZKLOH�OLQNV�DV�ZHOO�DV�WHFKQLTXHV�IRU�H[DPLQ�

LQJ�D�SLOOªV�LPSULQWV��

'UXJV�FRP� DQG� :DOOªV� 0HGLFLQH� DQG� +HDOWK

&HQWHU�DUH�WZR�IUHH�VLWHV�WKDW�GLG�D�WHUULILF�MRE�RQ�DOO

RI� WKH� SUHVFULSWLRQ� GUXJV� ,� KDG� DURXQG�� 8QIRUWX�

QDWHO\��QHLWKHU�ZDV�DEOH�WR�ILJXUH�RXW�WKH�QDPH�RI

WKH�RYHU�WKH�FRXQWHU�SURGXFW�,�IRXQG�LQ�P\�EDJ��

'UXJ,'��LQIR�GLG�WKH�MRE��

,�ZHQW� WKURXJK�'UXJ,'�� LQIRªV� VWHSV�GHVFULELQJ

WKH�VL]H��FRORU��VKDSH��DQG�LPSULQW�RI�WKH�SLOO��$W�WKH

QH[W�WR�ODVW�VWHS��WKH�VLWH�FRQILUPHG�WKH�GHVFULSWLRQ

EDVHG�RQ�P\�UHVSRQVHV��§25$1*(��5281'�$1'

25$1*(�)/$95'�7$%/(7�¨�%XW�WKLV�LV�WKH�VLWH�,

OLNHG�WKH�OHDVW��EHFDXVH�LWªV�GHFHSWLYH��7KH�ODVW�VWHS

SURPLVHG�WR�WHOO�PH�ZKR�PDGH�WKH�SLOO�DQG�ZKDW�LWªV

XVHG�RQO\�DIWHU�,�SDLG�D�IHH��0\�LVVXH�ZDVQªW�ZLWK�WKH

IHH¦,�MXVW�ZDQWHG�WR�NQRZ�WKHUH�ZDV�RQH�LQ�WKH�ILUVW

SODFH�� %XW� WKH� IRONV� DW� 'UXJ,'�� LQIR� JRRIHG�� 7KH

§RUDQJH� IODYUG¨� SRUWLRQ� RI� WKH� GHVFULSWLRQ� ZDV� D

JLYHDZD\��,�ILJXUHG�RXW�WKH�SLOOV�ZHUH�EDE\�DVSLULQ�

6RFLHW\�1HZV

3ODQQLQJ�0HHWLQJ�1RWHV
6HSWHPEHU��������

E\�-RKQ�0F0LOODQ

$
WWHQGLQJ� ZHUH� %RE� $YHU\�� $USDG� .RYDNV�

0LNH� /DYHOOH�� -RKQ� 0F0LOODQ�� DQG� 7RP

7KRPSVRQ��7KLV�ZDV�0LNHªV�ILUVW�PHHWLQJ�DV

SURJUDP�FKDLU�

$USDG�RSHQHG�WKH�PHHWLQJ�ZLWK�D�GLVFXVVLRQ�RI

WKH�SLFQLF��7KH�QHZ�IDFLOLWLHV�ZHUH�FRPSDUDEOH�WR�WKH

)DLUSRUW� 3DUN� /RGJH� XVHG� LQ� SUHYLRXV� \HDUV� EXW

SHUKDSV�D�ELW�PRUH�FHQWUDOL]HG��+H� LQGLFDWHG�WKDW

VHYHUDO�DWWHQGHHV�KDG�QRW�PDGH�UHVHUYDWLRQV�DQG�DV

D�UHVXOW��WKHUH�ZHUH�QRW�DV�PDQ\�VDODGV�DV�PLJKW�EH



�� 7KH�5RFKHVWHU�&RPSXWHU�6RFLHW\��,QF��0RQLWRU���2FWREHU�����

H[SHFWHG��7KRVH�WKDW�ZHUH�WKHUH�ZHUH�WDVW\�DQG�WKH

FRRN�VODYHG�WLUHOHVVO\�RYHU�KRW�FKDUFRDO�WR�SUHSDUH

KDPEXUJV��KRWV�DQG�WKH�VWLOO�IUR]HQ�,WDOLDQ�VDXVDJH�

7KH�IOHD�PDUNHW�ZDV�D�VXFFHVV�DQG�WKH�FDPDUDGHULH

ZDV�H[FHOOHQW��(YHU\RQH�DJUHHG�WKDW�ZH�PXVW�GR�WKLV

DJDLQ�VRPHWLPH�

%RE�LQGLFDWHG�WKDW�WKH�6HSWHPEHU�PHHWLQJ�ZRXOG

EH�KHOG�DW�5RRP�����RI�3LWWVIRUG
V�6SLHJHO�&RPPX�

QLW\� &HQWHU�� ��� /LQFROQ� $YH�� 7KH� SUHYLRXVO\� DQ�

QRXQFHG�3LWWVIRUG�/LEUDU\�ORFDWLRQ�ZLOO�QRW�EH�DYDLO�

DEOH�EHFDXVH�LW�LV�3ULPDU\�GD\��$�PDS�DQG�GLUHFWLRQV

KDYH�EHHQ�LQFOXGHG�LQ�WKH�SURJUDP�VHFWLRQ�RI�5&6L
V

ZHE�SDJH��

$USDG� KDG� XSGDWHG� OLVWV� RI� WKH� ILQDO� FRPSXWHU

FKRLFHV�IRU�WKH�%XLOG�<RXU�2ZQ�:RUNVKRS��7KH�OHYHO

��,QWHO�DQG�DOO�OHYHO���DQG�OHYHO���PDFKLQHV�ZLOO�EH

GXDO�FRUHV��WKDW�LV���SURFHVVRU�FKLSV�RQ�RQH�PRWKHU�

ERDUG�� 7KHUH� DUH� RWKHU� XSGDWHV� IRU� VHOHFWHG� PD�

FKLQHV��$W� WKH�SUHVHQW� WLPH�ZH�DUH� VWLOO� ODFNLQJ��

FDQGLGDWHV�DQG�FRXOG�WDNH�DV�PDQ\�DV����$VVHPEO\

GDWH�ZLOO�EH�6DWXUGD\��2FW����DW�����/LQGHQ�2DNV

$YH��LQ�3HQILHOG��7KH�UHYLVHG�FRPSRQHQW�OLVW�ZLOO�EH

DGGHG�WR�WKH�0RQLWRU�ZKLFK�ZLOO�EH�GLVWULEXWHG�LQ�D

QXPEHU�RI�FRPSXWHU�RXWOHWV�

6HSWHPEHU�0HHWLQJ�1RWHV
E\�-RKQ�0F0LOODQ

6
WHYH�VWDUWHG�WKH�EXVLQHVV�PHHWLQJ�VD\LQJ�WKHUH

ZDV�D�FRQWLQXLQJ�QHHG�IRU�D�+HOS
V�+DOI�+RXU

/HDGHU�� D� MRE�5RQ�0DWWHVRQ� WRRN�RQ� IRU� WKLV

PHHWLQJ��7KH�QH[W�SODQQLQJ�PHHWLQJ�ZLOO�EH�KHOG�DW

6DOO\�6SULQJHWW
V�KRPH�2FWREHU��UG��:KHQ�D�ORFDWLRQ

KDV�EHHQ�HVWDEOLVKHG�IRU�WKH�2FWREHU�6RFLHW\�PHHWLQJ

LW�ZLOO�EH�OLVWHG�RQ�WKH�ZHE�SDJH��+H�DOVR�PHQWLRQHG

KDYLQJ�KHDUG�RI�DQ�2PDU�%LQ�/DGHQ�YLUXV�WKDW�RWKHU

DWWHQGHHV�VDLG�ZDV�QRW�QHZ��

'DYH� 7KRPSVRQ� VDLG� WKDW� WKH� QH[W� 3KRWR� 6,*

PHHWLQJ� ZRXOG� EH� KHOG� 0RQGD\�� 2FW�� �QG� DW� WKH

3HQILHOG�/LEUDU\��

6WHYH�6WDXE�DQQRXQFHG�WKDW�'LFN�&RPHJ\V��RQH�RI

WKH� RULJLQDO�)URJ�PHPEHUV��KDG�SDVVHG�DZD\��+H

UHTXHVWHG�WKDW�PHPEHUV�VLJQ�D�V\PSDWK\�FDUG�WR�EH

PDLOHG�WR�WKH�IDPLO\��,Q�HDUOLHU�GD\V��'LFN�ZDV�TXLWH

DFWLYH�DQG�KDG�VHUYHG�VHYHUDO�WHUPV�DV�HGLWRU�RI�WKH

/LO\�3DG��IRUHUXQQHU�RI�WRGD\ªV�0RQLWRU��$V�3DVWRU�RI
6W��6WHSKHQV�&KXUFK��KH�RIIHUHG�VSDFH�IRU�PHHWLQJV

DQG�D�KRPH�IRU�WKH�QHZVOHWWHU�SXEOLVKLQJ�HTXLSPHQW

WKDW� LV� VWLOO� LQ� XVH� WRGD\�� +H� DOVR� UDQ� D� GHVNWRS

SXEOLVKLQJ�6,*��+H�DQG�KLV�KXPRU�ZLOO�EH�PLVVHG�

7RP�7KRPSVRQ�FORVHG�WKH�EXVLQHVV�PHHWLQJ�ZLWK

D�YRWH�RI�WKDQNV�WR�DOO�RI�WKH�ZRUNHUV�ZKR�FRQWULE�

XWHG� VR� PXFK� WR� PDNH� WKH� $XJXVW� SLFQLF� VXFK� D

JUHDW�VXFFHVV�

7KH� VSHDNHU� IRU� WKH� HYHQLQJ� ZDV� 9DQ� .LQJ�� D

ZULWHU�E\�SURIHVVLRQ��+LV�WRSLF�ZDV�XVHIXO�DSSOLFD�

WLRQV�IRU�ZULWHUV�LQ�D�KRPH�RIILFH�HQYLURQPHQW��$OO�RI

WKH� WRROV� KH� ZRXOG� GHVFULEH� FRXOG� KHOS� D� ZULWLQJ

SURMHFW�DQG�PD\�DOUHDG\�EH�RQ�\RXU�FRPSXWHU��0DQ\

XVHUV�IDOO�EDFN�RQ�WKH�§VDPH�ROG¨�FKHVWQXWV�IRU�ODFN

RI�IDPLOLDULW\�DQG�FRQFHUQ�IRU�WKH�OHDUQLQJ�FXUYH�IRU

D�RQH�WLPH�SURMHFW��+H�SRLQWHG�RXW�WKDW�KLV�WDON�ZDV

JHDUHG� WR� H[SRVXUH� WR� WHFKQLTXHV� WKDW� FRXOG� EH

DSSOLHG� WR� PXOWLSOH� ZULWLQJ� WDVNV� DQG� ZDV� QRW

LQWHQGHG�DV�D��+RZ�WR��SUHVHQWDWLRQ��

6RPH�RI�WKH�WKLQJV�QHHGHG�DUH�,GHDV��,QVSLUDWLRQ

DQG� DQ� DVVLJQPHQW�� +HOSIXO� DLGV� DUH� VFDQQHUV�

GLJLWDO� FDPHUDV� DQG� RSWLFDO� FKDUDFWHU� UHFRJQLWLRQ

SURJUDPV��6LQFH�\RX�RUGLQDULO\� VSHDN� IDVWHU� WKDQ

\RX� FDQ� W\SH�� D� PLFURSKRQH�� VSHDNHUV� DQG� YRLFH

UHFRJQLWLRQ�FDSDELOLW\�FDQ�EH�YHU\�HIIHFWLYH��+H�GLG

SRLQW� RXW� WKDW� ZLWKRXW� DGHTXDWH� WUDLQLQJ�� YRLFH

UHFRJQLWLRQ� LV�PRUH� WURXEOH� WKDQ� LW� LV�ZRUWK��9DQ

PHQWLRQHG�WKDW�:LQGRZV�KDV�D�VSHHFK�UHFRJQLWLRQ

SURJUDP��SUREDEO\�XQGHU�WKH�WRROV�PHQX�DQG�WKDW

'RZQORDGV�FRP� LV� D� SRVVLEOH� VRXUFH� RI� SURJUDPV�

VRPH�RI�ZKLFK�PD\�EH�IUHH��

2QH� NH\� WR� VXFFHVVIXO� ZULWLQJ� LV� WR� EH� DEOH� WR

YLVXDOL]H�ZKHUH�\RX�DUH�JRLQJ��:KR�DUH�WKH�FRQVXP�

HUV� RI� WKH� SURGXFW� RU� KRZ� LV� LW� JRLQJ� WR� EH� XVHG�

2UJDQL]H�DQG�SODQ�ZKDW�\RX�DUH�JRLQJ�WR�GR��DQG

ZULWH��9DQ�VDLG�WKDW�ZULWHUªV�EORFN�LV�QRW�NQRZLQJ

ZKDW�WR�GR�QH[W��7KH�SUHVVXUH�RI�D�ORRPLQJ�GHDGOLQH

LV�H[FHOOHQW�WR�NHHS�\RX�IRFXVHG��

2QH�JRRG�ZD\�WR�DYRLG�UHLQYHQWLQJ�WKH�ZKHHO�LV�WR

XVH� ERLOHU� SODWH�� 7KLV� H[SUHVVLRQ� VWHPV� IURP� WKH

QLQHWHHQWK�FHQWXU\�SUDFWLFH�RI�ERLOHU�PDNHUV�WR�FDVW

D�VSHFLDO�SODWH�ZLWK�WKH�FRPSDQ\�QDPH�DQG�DGGUHVV�

EUDQG��PRGHO�QXPEHU�DQG�RWKHU�UHSHWLWLYH�LQIRUPD�

WLRQ�� 7KH� SODWH� DOVR� KDG� SURYLVLRQV� IRU� PLQRU

FKDQJHV�� OLNH� D� VHULDO� QXPEHU�� WKDW�ZDV�PRGLILHG

EHIRUH�WKH�SODWH�ZDV�IDVWHQHG�WR�WKH�SURGXFW��3UH�

VHUYLQJ�VXFK�VWDQGDUG�LQIRUPDWLRQ�LQ�HDVLO\�DFFHVVL�

EOH�ILOHV�FDQ�VDYH�FRQVLGHUDEOH�WLPH��0LVVLRQ�VWDWH�

PHQWV�� SURGXFW� UHFRPPHQGDWLRQV�� RU� RWKHU� VWDWLF

WH[W�IDOO�LQWR�WKLV�FDWHJRU\�

/HQJWK\� UHIHUHQFHV� RU� TXRWDWLRQV� WKDW� KHOS

VXSSRUW�D�SRLQW�RI�YLHZ�FDQ�EH�FRSLHG�IURP�H[LVWLQJ

GRFXPHQWV�E\�XVLQJ�D�GLJLWDO�FDPHUD��2SWLFDO�FKDU�

DFWHU� UHFRJQLWLRQ� VRIWZDUH� WKDW� FRPHV�ZLWK�PDQ\

VFDQQHUV�FDQ�RIWHQ�EH�XVHG�WR�FRQYHUW�WKH�SKRWRV�LQWR

FRPSXWHU�SURFHVVDEOH�WH[W�DYRLGLQJ�ODERULRXV�KRXUV

RI� W\SLQJ�� +H� FLWHG� 2PQLSDJH� DV� D� VWDQG� DORQH

RSWLFDO�FKDUDFWHU�UHFRJQLWLRQ�SURJUDP�WKDW�XQGHU�



��7KH�5RFKHVWHU�&RPSXWHU�6RFLHW\��,QF��0RQLWRU���2FWREHU�����

OLQHV�ZRUGV�LQ�WKH�FRS\�WKDW�LW�GLGQ
W�UHFRJQL]H��DUH

PLVVSHOOHG��RU�DUH�QRW� LQ� LWV�GLFWLRQDU\��7KLV� WHFK�

QLTXH�ZLOO�QRW�ZRUN�ZHOO�ZLWK�\HOORZHG��JUD\HG��RU

EURZQ�SDJHV�� RU� WKRVH�ZLWK� IDLQW�SULQW� RU�KDUG� WR

UHDG�IRQWV��

+H�GHYRWHG�D�ORW�RI�WLPH�WR�FRS\ULJKWV��D�SODQ�WR

SURWHFW�LQWHOOHFWXDO�SURSHUW\��DQG�IDLU�XVH��2ULJLQDOO\�

WKH�SURFHVV�VWDUWHG�ZLWK�D�OHWWHU�WR�\RXU�VHQDWRU�RU

UHSUHVHQWDWLYH�VD\LQJ�WKDW�\RX�KDG�ZULWWHQ�D�ERRN

\RX�ZDQWHG�SURWHFWHG��7KHUH�ZRXOG�EH�D�YRWH�RQ�WKH

IORRU�RI�WKH�UHVSHFWLYH�KRXVH�DV�WR�ZKHWKHU�D�FRS\�

ULJKW� VKRXOG� EH� JUDQWHG�� 7KH\� VWRSSHG� YRWLQJ� RQ

LQGLYLGXDO�WLWOHV�DQG�ZHQW�WR�YRWLQJ�IRU�D�OLVW�RI�ERRNV

LQ�������

/DWHU�LW�ZDV�GHFLGHG�WKDW�DQ�DFW�RI�&RQJUHVV�ZDV

QRW�QHFHVVDU\�VR�\RX�VXEPLWWHG�D�FRS\�RI�\RXU�ZRUN

ZLWK�D�VPDOO� IHH�DQG� LW�ZRXOG�EH�SUHVHUYHG� LQ�WKH

2IILFH�RI�&RS\ULJKW��7KXV�WKH�FRS\ULJKW�GDWH�ZRXOG

EH� XVHG� WR� VHWWOH� FODLPV� RI� SODJLDULVP�� 2YHU� WKH

\HDUV��WKH�QXPEHU�RI�WKLQJV�WKDW�FDQ�EH�FRS\ULJKWHG

KDV�EHHQ�JUHDWO\�H[SDQGHG� WR� LQFOXGH�PXVLF��HOHF�

WURQLF� FRGH� RU� FRPSXWHU�SURJUDPV��GLJLWDO� LPDJHV�

DQG�PDQ\�RWKHU�IRUPV�RI�LQWHOOHFWXDO�SURSHUW\��

,Q�������WKH�ODZ�ZDV�UHYLVHG�WR�SURYLGH����\HDUV

RI� SURWHFWLRQ�� 7KH� )DLU� 8VH� SURYLVLRQ� ZDV� DOVR

HVWDEOLVKHG�VR�WKDW�SHRSOH�UHVHDUFKLQJ�D�WRSLF�FRXOG

TXRWH�D�VPDOO�SRUWLRQ�RI�H[LVWLQJ�GRFXPHQWV�IRU�QHZ

VFKRODUO\�RU�QRW�� IRU�SURILW�ZRUNV��7KH�TXRWHG� VHJ�

PHQW�FDQ�QRW�EH�D�PDMRU�HOHPHQW�RI�WKH�QHZ�ZRUN�

)DLU� XVH� LV� VRPHWLPHV� DSSOLHG� PRUH� OLEHUDOO\� IRU

OLPLWHG� GLVWULEXWLRQ� UHSRUWV� WKDW� ZLOO� QRW� EH� SXE�

OLVKHG�RU�VROG��

7KLQJV�WKDW�ZHUH�FRS\ULJKWHG�EXW�WKH�SURWHFWLRQ

VSDQ�KDV�H[SLUHG�DUH�NQRZQ�DV�3XEOLF�'RPDLQ�DQG

FDQ�EH�XVHG�ZLWKRXW�OLPLWDWLRQ��9DQ�VDLG�WKDW�FRS\�

ULJKW�LQIULQJHPHQW�LV�D�WRUW�QRW�D�FULPH��$V�VXFK�WKH

RULJLQDWRU�PXVW�VXH�\RX�ZKLFK�RIWHQ�ERLOV�GRZQ�WR

ZKHWKHU�KH�RU�VKH�WKLQNV�WKH\�FDQ�UHFRYHU�VXIILFLHQW

GDPDJHV� IRU� FRS\ULJKW� LQIULQJHPHQW� WR� PDNH� WKH

HIIRUW�ZRUWK�ZKLOH�� ,Q� ����� WKH� ODZ�ZDV� FKDQJHG

DJDLQ�VR�WKDW�WKH�FRS\ULJKW�V\PERO�ZDV�QRW�QHHGHG

QRU�ZDV�LW�QHFHVVDU\�VXEPLW�ZRUNV�WR�WKH�FRS\ULJKW

RIILFH� LI� \RX� FRXOG� SURYH� ILUVW� SXEOLFDWLRQ� RI� WKH

PDWHULDO��

9DQ� PHQWLRQHG� IRXU� SRVVLEOH� ZD\V� WR� FDSWXUH

LPDJHV��ULJKW�FOLFNLQJ��XVH�WRROV��XVH�LPDJH�VHDUFKHV�

RU� VFUHHQ� FDSWXUH�� +H� GHVFULEHG� ULJKW� FOLFNLQJ� DV

PRYLQJ�WKH�FXUVRU�RYHU�WKH�LPDJH�DQG�ULJKW�FOLFNLQJ

WR� RSHQ� D� PHQX� WKDW� LQFOXGHV� D� 6DYH� 3LFWXUH� $V

RSWLRQ�� 0DNLQJ� WKDW� FKRLFH� RSHQV� D� GLDORJXH� ER[

DVNLQJ�IRU�D�ILOH�QDPH�DQG�GHVWLQDWLRQ��8VLQJ�LQVHUW

SLFWXUH�LQ�:RUG�ZLOO�SXW�WKH�SLFWXUH�LQ�\RXU�GRFX�

PHQW��

,I� WKH� LPDJH� LV� IURP� *RRJOH�� SLFN� WKH� FKRLFH

,PDJHV�WR�UHVWULFW�WKH�QXPEHU�RI�ZHE�VHDUFK�KLWV�

7KLV�ZLOO�UHVXOW�LQ�D�PHQX�RI�LPDJHV�DYDLODEOH�DQG

WKHLU�ZHE�VLWHV�DORQJ�ZLWK�ILOH�GDWD�VR�\RX�FDQ�VHOHFW

WKH�RQH�WKDW�EHVW�ILWV�\RXU�QHHGV��

6RPHWLPHV�6DYH�3LFWXUH�LV�QRW�DQ�RSWLRQ�EHFDXVH

VHFXULW\�KDV�EHHQ�HPEHGGHG�WR�SUHYHQW�WKH�SLFWXUH

IURP�EHLQJ�FRSLHG��7U\�WKH�7RROV�%XWWRQ�WR�VHH�LI�\RX

FDQ�ILQG�WKH�6RXUFH�RU�3DJH�,QIR��7KLV�PD\�RSHQ�D

GLDORJXH�ER[�VKRZLQJ�DOO�RI�WKH�FRGH�DVVRFLDWHG�ZLWK

ORDGLQJ�WKDW�SDJH��)UHTXHQWO\�\RX�FDQ�ILQG�D�:HE

DGGUHVV�WKDW�ZLOO�WDNH�\RX�WR�WKH�SLFWXUH��

6FUHHQ�FDSWXUH�DQG�&DSWXUH����LV�D�SURJUDP�WKDW

FDQ�EH�XVHG�WR�SXW�D�FRS\�RI�WKH�FRPSXWHU�VFUHHQ�RQ

WKH�FOLSERDUG��7KH�SULQW�VFUHHQ�NH\�ZLOO�DOVR�GR�WKLV�

)URP�WKH�FOLSERDUG��LW�FDQ�EH�SDVWHG�LQWR�3DLQW�RU

DQRWKHU�JUDSKLFV�SURFHVVLQJ�SURJUDP�ZKHUH�LW�FDQ

EH�UHVL]HG�RU�FURSSHG�DV�QHHGHG��:KHQ�ILQDOL]HG��LW

FDQ�EH�VDYHG�DV�WKH�QDPH�RI�\RXU�FKRLFH�DW�D�ORFDWLRQ

\RX�HVWDEOLVK��

9DQ�ZDUQHG�RI�RYHU�UHO\LQJ�RQ�DXWR�FRUUHFW��VSHOO

FKHFN��DQG�VW\OHV�JUDPPDU�FRQVLVWHQF\��7KH�WRROV�KH

GHVFULEHG�DUH�QRW�LQIDOOLEOH�LQ�GHWHUPLQLQJ�ZKDW�\RX

PHDQW�YHUVXV�ZKDW�\RX�WKRXJKW�\RX�VDLG�RU�W\SHG�

&RUUHFWO\�VSHOOHG�ZRUGV�OLNH�WZR��WRR��DQG�WR�VRXQG

DOLNH�DQG�PD\�QRW�EH�XQGHUOLQHG�RU�KLJKOLJKWHG��$OVR

ZKHQ�SHRSOH�UHYLHZ�WKHLU�RZQ�ZRUN��WKH\�PD\�QRW

VHH�WKHLU�HUURUV��'RZQORDGV�FRP�RIIHUV�VHYHUDO�IUHH

WH[W� WR�VSHHFK�FRQYHUWRUV�WKDW�DUH�KHOSIXO� LQ� ILQDO

HGLWLQJ�� 2QH� WKDW� KDV� DQ� DQQR\LQJ� YRLFH� FDQ� EH

XSJUDGHG�WR�D�SOHDVDQW�YRLFH�IRU�RQO\������ $OO�RI�WKH

FOXHV� 9DQ� RIIHUHG� ZHUH� GHVLJQHG� WR� LPSURYH� WKH

TXDOLW\�RI�ZKDW�\RX�SURGXFH�E\�WKH�HQG�RI�WKH�VHV�

VLRQ�RU�DVVLJQPHQW�
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�� 7KH�5RFKHVWHU�&RPSXWHU�6RFLHW\��,QF��0RQLWRU���2FWREHU�����

7KH�/LJKWHU�6LGH
$�IHOORZ�LQ�FRPSXWHU�PDLQWHQDQFH�DW�WKH�$VVRFLDWHG

*URFHUV�ZDUHKRXVH�LQ�7XNZLOD�JRW�D�FDOO�IURP�RQH�RI

WKH�ODGLHV�LQ�WKH�RIILFH�UHJDUGLQJ�SUREOHPV�ZLWK�KHU

FRPSXWHU�

:KHQ� KH� JRW� WKHUH� WKH� ODG\� NHSW� LQVLVWLQJ� WKH

PRXVH�SUREOHP�ZDV�LQVLGH�WKH�FRPSXWHU��)LQDOO\��WR

KXPRU�KHU�KH�RSHQHG�LW�XS�

$QG�RXW�MXPSHG�WKH�PRXVH��$*�QR�ORQJHU�SHUPLWV

RSHQ�VORWV�LQ�EDFN�RI�FRPSXWHUV�


