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:
H�KDYH�EHHQ�KHDULQJ�DERXW�/LQX[�IRU�\HDUV�
,W� LV�VXSSRVHG�WR�EH�WKH�QH[W�§2SHUDWLQJ
6\VWHP�¨�%XW�ZK\�KDVQªW�LW�JDLQHG�PRUH�RI

D� PDUNHW� VKDUH"� :HOO�� ,� KDYH� WULHG� ��� GLIIHUHQW
/LQX[�'LVWULEXWLRQV�DQG�RU�WKHLU�XSJUDGHV�WR�GDWH�
8QWLO�WRGD\��,�KDYH�QHYHU�EHHQ�DEOH�WR�JHW�D�GLVWUL�
EXWLRQ�WR�GR�HYHU\WKLQJ�WKDW�,�QHHGHG�LQ�D�GHVNWRS
RSHUDWLQJ�V\VWHP��7KHUH�KDYH�DOZD\V�EHHQ�SLWIDOOV�
7R�VWDUW�ZLWK�� /LQX[� LV�QRW�VXSSOLHG�ZLWK�SURSUL�
HWDU\�VRIWZDUH��:KDW�LV�SURSULHWDU\�VRIWZDUH"�:KHQ
\RX�SXUFKDVH�D�FRS\�RI� :LQGRZV�� \RX�DUH�SD\LQJ
PRQH\� IRU�WKH�SURGXFW��,QFOXGHG�LQ�WKH�SULFH�WKDW
\RX� DUH� FKDUJHG�� DUH� DFFHVVRU\� FRVWV�� 2QH� RI� WKH
PRVW�LPSRUWDQW�WKLQJV�IRU�D�KRPH�XVHU�LV�WR�EH�DEOH
WR�SOD\�HQFU\SWHG�'9'V�DQG�OLVWHQ�WR�03��ILOHV��7R
GR�WKLV��WKH�RSHUDWLQJ�V\VWHP�QHHGV�WR�XVH�FRGHFV�

7KHVH�DUH�SURJUDPV�WR�FRGH�DQG�GHFRGH�WKH�PHGLD�
7KHUH�DUH�OLFHQVLQJ�IHHV�WKDW�QHHG�WR�EH�SDLG�WR�XVH
WKHVH�FRGHFV��

6LQFH�/LQX[�LV�D�IUHH�RSHUDWLQJ�V\VWHP��WKH\�FDQ
QRW�LQFOXGH�WKHVH�FRGHFV��,I�\RX�DUH�LQ�D�FRXQWU\�WKDW
GRHV�QRW�KDYH�FRS\ULJKW�ODZV�\RX�FDQ�LQVWDOO�WKHVH
FRGHFV��7R�LQVWDOO�VRIWZDUH�LQ�PDQ\�/LQX[�V\VWHPV�
\RX�QHHG�WR�W\SH�FRPPDQG�OLQHV�LQ�D�WHUPLQDO��7KLV

LV� YHU\� VLPLODU� WR� WKH� ROG
'26�FRPPDQGV��0DQ\�VRIW�
ZDUH� SURJUDPV� DUH� GRZQ�
ORDGHG�LQ�D�FRPSUHVVHG� IRU�
PDW�VXFK�DV�WDU�J]��2IWHQ��LQ
/LQX[�� \RX� KDYH� WR� §XQ]LS¨
WKHVH� ILOHV�� WKHQ� §FRPSLOH¨
WKH�ILOH��WKHQ�§PDNH¨�WKH�ILOH�
DQG� ILQDOO\� §PDNH�LQVWDOO¨
WKH�ILOH��<RX�QHHG�WR�WKH�GH�
YHORSPHQW� SURJUDPV� WR� GR

9RO������1R��� -XQH���������
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WKLV��7KHVH�SURJUDPV�DUH�RIWHQ�QRW�XVXDOO\�LQVWDOOHG
ZLWK�WKH�GHIDXOW�SDFNDJHV�DQG�\RX�KDYH�WR�ORRN�IRU
WKHP�RQ�WKH�,QWHUQHW�RU�RQ�\RXU�LQVWDOODWLRQ�&'��WR
JHW� WKHP� LQWR� \RXU� /LQX[� GLVWULEXWLRQ�� 7KHQ� \RX
KDYH�WR�VHDUFK�WKH�,QWHUQHW�IRU�WKH�FRGHF�WKDW�ZLOO
ZRUN��QRW�RQO\�IRU�WKH�GLVWULEXWLRQ�\RXªUH�XVLQJ��EXW
DOVR�IRU�WKH�YHUVLRQ�RI�WKDW�GLVWULEXWLRQ�WKDW�\RX�DUH
XVLQJ��$QRWKHU�SUREOHP�LQ�/LQX[�LV�JHWWLQJ�\RXU���'
DFFHOHUDWLRQ�WR�ZRUN�RQ�\RXU�YLGHR�FDUG��

7KH�EDVH�RI�\RXU�/LQX[�RSHUDWLQJ�V\VWHP�LV�WKH
NHUQHO��(YHU\�WLPH�\RX�XSGDWH�WKH�NHUQHO��\RX�KDYH
WR� UHFRPSLOH� WKH� ��'� DFFHOHUDWLRQ� RQ� \RXU� YLGHR
FDUG��7KLV�FDQ�EH�D�PRVW�GDXQWLQJ�WDVN�LQ�/LQX[�
2IWHQ�\RX�KDYH�WR�UHFRQILJXUH�WKH�EDVH�VRIWZDUH�IRU
WKH�YLGHR�GULYHU��7KLV�FDQ�EH�D�KRUUHQGRXV�WDVN��,ªYH
ORVW�VHYHUDO�FRPSOHWH�RSHUDWLQJ�V\VWHPV�WU\LQJ�WR
FRPSOHWH�LW��-XVW�DGGLQJ�VRIWZDUH�WR�D�/LQX[�GLVWUL�
EXWLRQ�FDQ�GHVWUR\�WKH�V\VWHP��7KHUH�DUH�WZR�PDLQ
V\VWHPV� IRU�LQVWDOOLQJ�VRIWZDUH��2QH�V\VWHP� XVHV
'HELDQ�ILOHV�ZKLFK�DUH��GHE�ILOHV��2WKHU�V\VWHPV�XVH
�USP� ILOHV�� 7KHVH� ILOHV� FDQ� XVXDOO\� EH� IRXQG� LQ
UHSRVLWRULHV� RU� LQ� VSHFLDO� ZHE� VLWHV�� 2IWHQ�� WKH
VRIWZDUH�\RX�QHHG�LV�QRW�LQ�WKH�GHIDXOW�UHSRVLWRU\�
7KHQ�\RX�KDYH�WR�DGG�H[WUD�UHSRVLWRULHV��:KHQ�\RX
GR�WKLV��\RX�UXQ�WKH�ULVN�RI�WU\LQJ�WR�LQVWDOO�VRIWZDUH
WKDW�ZRXOG�QRW�EH�IXOO\�FRPSDWLEOH�ZLWK�\RXU�V\V�
WHP��DQG�ZLOO�FDXVH�WKH�ZKROH�V\VWHP�WR�FUDVK��-XVW
ILQGLQJ� WKH� FRUUHFW� UHSRVLWRULHV� WR� DGG� DQG� WKHQ
ILJXULQJ�RXW�KRZ�WR�DGG�WKHP�SURSHUO\�WR�WKH�SDFN�
DJH�PDQDJHU�IRU�\RXU�V\VWHP�FDQ�EH�FRQIXVLQJ��,I
\RX� FDQªW� ILQG� WKH� DSSOLFDWLRQ� VRIWZDUH� \RX� QHHG
SDFNDJHG�IRU� \RXU�GLVWULEXWLRQ�� \RX�KDYH�WR�JR�WR
VRXUFH�FRGH��7KHQ�\RX�KDYH�WR�§FRPSLOH¨�DQG�§PDNH¨
DQG�§PDNH�LQVWDOO¨�WKH�VRXUFH�FRGH��+RSHIXOO\��WKLV
LV�ZLOO�QRW�EULQJ�XS�D�GHSHQGHQF\�SUREOHP��7KHUH
DUH�PDQ\�GLIIHUHQW�SDFNDJH�PDQDJHUªV��6X6(�KDV
LWV�RZQ�SDFNDJH�PDQDJHU�FDOOHG�<DVW��7KLV�GRHV�D
SUHWW\�JRRG�MRE�DQG�ZLOO�ZDUQ�\RX�LI�WKHUH�DUH�§GH�
SHQGHQFLHV�¨�

'HSHQGHQFLHV�DUH�D�VSHFLDO�SUREOHP�DOO�RQ�WKHLU
RZQ�� ,Q� :LQGRZV� \RX�KDYH� '//� ILOHV��7KHVH�DUH
HVVHQWLDOO\�OLEUDULHV�WKDW�SURJUDPV�FDQ�ERUURZ�IURP�
7KLV�ZD\��LQGLYLGXDO�SURJUDPV�GR�QRW�KDYH�WR�LQVWDOO
D�VHSDUDWH�FRS\�RI�WKHVH�OLEUDULHV��/LQX[�DOVR�XVHV
OLEUDULHV�� ,I�DQ�DSSOLFDWLRQ�FDQ�QRW� ILQG�D�OLEUDU\
WKDW�LW�QHHGV�LQ�RUGHU�WR�UXQ��WKLV�EHFRPHV�D�GHSHQG�
HQF\�� 0RVW� RI� WKH� WLPH�� WKH� LQVWDOOLQJ� SDFNDJH
PDQDJHU�ZLOO�LQFOXGH�WKH�GHSHQGHQFLHV�IRU�\RX��$W

RWKHU�WLPHV� \RX�KDYH�WR�VHDUFK�WKH� ,QWHUQHW��DQG
YHU\�RIWHQ��\RX�HQG�XS�ZLWK�D�WUHH�RI�GHSHQGHQFLHV
WKDW� EHFRPHV� YHU\� IUXVWUDWLQJ�� 7KHUH� DUH� RWKHU
SDFNDJH� PDQDJHUªV�� $SW�JHW� LV� RQH� RI� WKH� PRVW
SRSXODU��7KLV�FDQ�EH�UXQ�IURP�WKH�FRPPDQG�OLQH�
7KHUH�LV�DOVR�WKH�6\QDSWLF�3DFNDJH�PDQDJHU�ZKLFK
LV�D�JUDSKLFDO�XVHU�LQWHUIDFH�IRU�DSW�JHW����$QRWKHU�LV
WKH�6PDUW�3DFNDJH�0DQDJHU��§.¨�3DFNDJH�0DQDJHU
LV�DQRWKHU�FRPPRQ�SURJUDP��

7KHUH�DUH�DOVR�DOWHUQDWLYH�:HE�VLWHV�ZKLFK�ZLOO
SUHSDFNDJH� DSSOLFDWLRQV� IRU� VSHFLILF� GLVWULEXWLRQV
DQG�WKH�GLVWULEXWLRQ�QXPEHU��,I�\RX�DUH�XVLQJ�/LQX[
RQ� D� VHFRQG� FRPSXWHU� LQ� D� KRPH� QHWZRUN� \RXªOO
ZDQW�WR�EH�DEOH�WR�SULQW�WR�WKH�SULQWHU�WKDW�LV�FRQ�
QHFWHG�WR�\RXU�0LFURVRIW�FRPSXWHU��'LIIHUHQW�/LQX[
GLVWULEXWLRQV�KDYH�YDU\LQJ�VXFFHVV�ZLWK�WKLV�DOVR�
$OO�WKH� /LQX[�GLVWULEXWLRQV� WKDW� ,�KDYH�XVHG�ZLOO
ILQG�\RXU�HWKHUQHW�FDUG�DQG�JLYH� \RX�DQ� ,QWHUQHW
FRQQHFWLRQ��8VLQJ�D�ZLUHOHVV�FRQQHFWLRQ�LV�DJDLQ�D
VHSDUDWH�DQG�YHU\�GLIILFXOW�SUREOHP�IRU�/LQX[�

$QRWKHU� GLVWXUELQJ� SUREOHP� XVLQJ� 0LFURVRIW
:LQGRZV�LV�WKH�DPRXQW�RI�YLUXVHV��7URMDQV��DQG�VS\�
ZDUH�WKDW�WKH�SURJUDP�DWWUDFWV��,Q�0LFURVRIW�:LQ�
GRZV�� WKHLU� :HE� EURZVHU�� ,QWHUQHW� ([SORUHU�� LV
ERXQG�GHHS�LQWR�WKH�RSHUDWLQJ�V\VWHP��,I�VRPHWKLQJ
LQIHFWV�,QWHUQHW�([SORUHU��LW�FDQ�LQIHFW�DQG�FUDVK�WKH
HQWLUH�RSHUDWLQJ�V\VWHP��,Q�/LQX[��WKH�:HE�EURZVHU
LV�D�VHSDUDWH�VRIWZDUH�DSSOLFDWLRQ��$OVR��/LQX[�LV�D
WUXH�PXOWL�XVHU�RSHUDWLQJ�V\VWHP��7KH�XVHU�LQWHU�
IDFH�FDQ�QRW�DIIHFW�WKH�RSHUDWLQJ�V\VWHP��7KH�FRGH
IRU� /LQX[�LV�RSHQ�VRXUFH��7KHUH�DUH�WHQV�RI�WKRX�
VDQGV�RI�SURJUDPPHUV�DQG�GHYHORSHUV�DURXQG�WKH
ZRUOG�ZKR�ZRUN�RQ�/LQX[�GDLO\��,I�D�SUREOHP�ZLWK
WKH�RSHUDWLQJ�V\VWHP�LV�IRXQG��LW�LV�XVXDOO\�SDWFKHG
ZLWKLQ�KRXUV�� ,Q� :LQGRZV� \RX�KDYH�WR�ZDLW�IRU�D
ZHHNO\�XSGDWH��RU�HYHQ�SHUKDSV�IRU�VHYHUDO�PRQWKV
IRU�NQRZQ�SUREOHPV�WR�JHW�SDWFKHG�

6R� ZKDW� LV� WKLV� QHZ� GLVWULEXWLRQ� WKDW� ,� KDYH
IRXQG�WKDW�VROYHV�����RI�WKH�DERYH�SUREOHPV��,WªV
FDOOHG� 3&/LQX[RV�� 7KH� UHSRVLWRU\� IRU� LWV� SDFNDJH
PDQDJHU� KDV� EHHQ� FDUHIXOO\� FUDIWHG� IRU� WKH� QHZ
/LQX[�XVHU��,�KDYH�D�19,',$�YLGHR�FDUG��8QWLO�WKLV
GLVWULEXWLRQ��,�KDG�RQO\�EHHQ�DEOH�WR�JHW���'�DFFHOHU�
DWLRQ�LQ�6X6(��19,',$�KDV�D�GLUHFW�OLQN�WR�WKH���'
DFFHOHUDWLRQ�GULYHUV�RQ�WKHLU�ZHE�SDJH� IRU� 6X6(�
:LWK�3&/LQX[RV��WKHLU�SDFNDJH�PDQDJHU�KDV�WKUHH
ILOHV�WKDW�ZLOO�LQVWDOO�WKH�19,',$� ��'�DFFHOHUDWHG
JUDSKLFV� GULYHU� IRU� \RX� DQG� FRPSLOH� WKH� NHUQHO�



�7KH�5RFKHVWHU�&RPSXWHU�6RFLHW\��,QF��0RQLWRU���-XQH�����

6X6(�KDV�DOVR�GLVDEOHG�WKHLU�PXOWLPHGLD��DQG�LQ
RUGHU�WR�EH�DEOH�WR�SOD\�03�
V�RU�HQFU\SWHG�'9'V�
\RX�KDYH�WR�DFWXDOO\�XQ�LQVWDOO�WKH�GLIIHUHQW�PHGLD
SOD\HUV�DQG�WKHQ�UHLQVWDOO�WKHP�IURP�DQ�DOWHUQDWH
UHSRVLWRU\��$IWHU�WKLV��\RX�KDYH�WR�WKHQ�LQVWDOO�WKH
VSHFLILF�FRGHFV��2Q�PRVW�RWKHU�/LQX[�GLVWULEXWLRQV
\RX�KDYH�WR�LQVWDOO�WKH�PLVVLQJ�FRGHFV��6RPHWLPHV
WKHVH�FDQ�EH�IRXQG�LQ�WKH�UHSRVLWRU\�IRU�WKDW�GLVWUL�
EXWLRQ��DQG�DW�RWKHU�WLPHV�\RX�KDYH�WR�VHDUFK�IRU
WKHP�RQ�WKH�,QWHUQHW��:LWK�3&/LQX[RV��WKH�FRGHFV
DUH�LQFOXGHG�LQ�WKHLU�SDFNDJH�PDQDJHU�DQG�DUH�D
VLPSOH� RQH�FOLFN� LQVWDOO�� 3ULQWLQJ� WR� D� :LQGRZV
FRPSXWHU� LV� GRQH� E\� VLPSO\� IROORZLQJ� VWHSV� LQ� D
VHWXS�SURJUDP�LQ�.'(��.'(�LV�WKH�JUDSKLFDO�XVHU
HQYLURQPHQW�IRU�UXQQLQJ�WKH�3&/LQX[RV�FRPSXWHU�

,Q�3&/LQX[RV��,�DP�DEOH�WR�LQVHUW�D�&'�RU�D�'9'
DQG� 3&/LQX[RV� ZLOO� RSHQ� DQG� SOD\� WKH� PHGLD
DXWRPDWLFDOO\��,Q�PDQ\�RWKHU�/LQX[�GLVWULEXWLRQV�
WKH�GHIDXOW�DXGLR�SOD\HU�ZRXOG�QRW�SOD\�DQ�DXGLR
&'��<RX�KDG�WR�EURZVH�WR�DQRWKHU�SOD\HU��$OVR�\RX
KDG� WR� FRQILJXUH� WKH� 0S�� FRGHFV�� ,� OLNH� WR� XVH
$XGDFLW\�DV�DQ�DXGLR�HGLWRU��,Q�DOPRVW�DOO�WKH�RWKHU
/LQX[� GLVWULEXWLRQV� ,� KDYH� XVHG�� ,� JRW� DQ� ,Q�
SXW�2XWSXW�HUURU�LQ�$XGDFLW\�WKH�VHFRQG�WLPH�,�WULHG
WR�XVH�LW�� ,� IRXQG�WKLV�ZDV�D�FRPPRQ�SUREOHP�LQ
/LQX[� E\� JRLQJ� WR� WKH� YDULRXV� )RUXP� SDJHV�� ,Q
3&/LQX[RV��LW�MXVW�ZRUNV��,I� \RX�OLNH�WR�GRZQORDG
XVLQJ�%LWWRUUHQW�ILOHV��PRVW�/LQX[�GLVWULEXWLRQV�RIIHU
%LWWRUUHQW�DV�D�GRZQORDGHU��,�KDYH�IRXQG�WKDW�WKLV
LV�VORZ�FRPSDUHG�WR�$]XUHXV��%XW��LQ�RUGHU�WR�JHW
$]XUHXV��\RX�KDYH�WR�GRZQORDG�DQG�FRPSLOH�-DYD
IURP�VRXUFH�FRGH��:LWK�3&/LQX[RV��$]XUHXV�LV�D�RQH
FOLFN�LQVWDOO�IURP�WKH�6\QDSWLF�3DFNDJH�0DQDJHU�
DQG� LW� LQVWDOOV� -DYD� DXWRPDWLFDOO\� ZLWK� $]XUHXV�
)RU� PDQ\� RI� WKH� GLVWULEXWLRQV�� ,� FRXOG� QRW� ILQG
SUHSDFNDJHG�VRIWZDUH�IRU�)OLJKWJHDU��,Q�3&/LQX[RV�
LW�ZDV�D�RQH�FOLFN�LQVWDOO��8VLQJ�WKH�FRPPDQG�OLQH
FDQ�EH�GLIILFXOW�IRU�WKH�QHZ�XVHU��

<RX�KDYH�WR�OHDUQ�WKH�FRPPDQGV�WR�FRS\��SDVWH
DQG� MXVW� WR� PRYH� WKURXJK� WKH� ILOH� V\VWHP�� 3&�
/LQX[RV� RIIHUV� DQ� $GPLQLVWUDWRU� RU� §6XSHU�8VHU¨
JUDSKLFDO�LQWHUIDFH��<RX�FDQ�EURZVH�OLNH�WKH�WUHH
V\VWHP� LQ� :LQGRZV� DQG� \RX� FDQ� FRS\� DQG� SDVWH
ZLWK�WKH�PRXVH�RU�VLPSOH�NH\�VWURNHV��/LPHZLUH�LV
D�SRSXODU�ILOH�VKDULQJ�SURJUDP�WKDW�PDQ\�SHRSOH
XVH��,W�UHTXLUHV�D�VSHFLDO�-DYD�VRIWZDUH��7KLV�FDQ�EH
YHU\� GLIILFXOW� WR� LQVWDOO� SURSHUO\� RQ� PRVW� /LQX[
GLVWULEXWLRQV��%XW��LQ�3&/LQX[RV��LW�DOUHDG\�FRPHV

LQVWDOOHG�� 0R]LOOD� 7KXQGHUELUG� LV� D� SRSXODU� PDLO
FOLHQW��,Q�RWKHU�/LQX[�GLVWULEXWLRQV��\RX�PD\�KDYH
WR�GRZQORDG�DQG�FRPSLOH�LW��,Q�3&/LQX[RV��LW�LV�LQ
WKH�SDFNDJHV�DQG�LV�D�RQH�FOLFN�LQVWDOO��

,W�VRXQGV�OLNH�XVLQJ� /LQX[�LV�YHU\�GLIILFXOW��6R
ZKDW�ZRXOG�EH�WKH�DGYDQWDJH"�$OO�RI�WKH�VRIWZDUH
DSSOLFDWLRQV�LQ�/LQX[�DUH�IUHH��,I�\RX�ZDQW�WR�EXUQ
&'V�RU�'9'V�LQ�:LQGRZV�\RX�KDYH�WR�EX\�VRIWZDUH�
1HUR�LV�D�SRSXODU�SURJUDP�IRU�WKLV��7KH�UHWDLO�SULFH
IRU�WKLV�SURJUDP�LV������,Q�/LQX[�\RX�JHW�D�SURJUDP
FDOOHG�.�E��ZKLFK�LV�IUHH��7KLV�ZLOO�EXUQ�&'V�DQG
'9'V� DQG� DOORZ� \RX� WR� PDNH� ERRWDEOH� &'V� RU
'9'V�� ,Q� :LQGRZV�� LI� \RX� ZDQW� WR� GR� KLJK� HQG
JUDSKLFDO�PDQLSXODWLRQ��\RX�QHHG�WR�SXUFKDVH�D�SUR�
JUDP�VXFK�DV�$GREHªV�3KRWRVKRS��7KLV�SURJUDP�FDQ
FRVW������������ ,Q�/LQX[�� \RX�FDQ�XVH�D�SURJUDP
FDOOHG�LQ�WKH�*LPS��7KLV�SURJUDP�ZLOO�HGLW�LQ�OD\HUV�
FKDQQHOV��SDWKV��DQG�GR�DOPRVW�DOO�RI�WKH�JUDSKLFDO
HGLWLQJ�WKDW�3KRWRVKRS�ZLOO�GR��,I�\RX�XVH�D�GLJLWDO
FDPHUD�DQG� \RX�ZDQW�D�SURJUDP� IRU�VRUWLQJ�DQG
ILOLQJ�DQG�FODVVLI\LQJ�\RXU�LPDJHV�LQ�:LQGRZV�\RX
ZRXOG�QHHG�WR�VSHQG�DERXW�������,Q�/LQX[��WKHUH�LV
D�IUHH�SURJUDP�FDOOHG�'LJLNDP��ZKLFK�ZLOO�GRZQORDG
\RXU�LPDJHV�IURP�\RXU�FDPHUD�RU�IODVK�FDUG��DOORZ
\RX� WR� GR� PRVW� RI� \RXU� SKRWR� PDQLSXODWLRQ�� DQG
PDNH� DOEXPV�� VRUW� \RXU� SLFWXUHV�� DQG� WDJ� \RXU
SLFWXUHV�VR�WKH\ªOO�EH�HDV\�WR�ILQG��,I�\RX�ZDQW�WR�GR
ZRUG�SURFHVVLQJ�LQ�:LQGRZV�\RX�KDYH�WR�SXUFKDVH
D�ZRUG�SURFHVVLQJ�SURJUDP��RU��KRZ�DERXW�WKH�ZKROH
2IILFH�6XLWH"

0LFURVRIW�2IILFH�LV�D������SURJUDP��,W�LQFOXGHV�D
ZRUG�SURFHVVRU��D�SUHVHQWDWLRQ�SURJUDP��D�VSUHDG�
VKHHW�SURJUDP��DQG�D�FDOFXODWLRQ�SURJUDP��7KHUH
DUH�VHYHUDO�IUHH�RIILFH�VXLWHV�IRU�/LQX[�WKDW�GR�WKH
VDPH�WKLQJ�� 2SHQ�2IILFH�LV�FRPSOHWHO\�EDFNZDUG�
FRPSDWLEOH�ZLWK�0LFURVRIW�2IILFH��:KDW�LI�\RX�ZDQW
WR�GR�DXGLR�HGLWLQJ"�,Q�:LQGRZV��GLIIHUHQW�SURJUDPV
FDQ� FRVW� EHWZHHQ� ����� DQG� XS� ������� ,Q� /LQX[�
WKHUH�DUH�VHYHUDO�DXGLR�HGLWLQJ�SURJUDPV��§$XGDF�
LW\¨�ZLOO�DOORZ�\RX�WR�PL[����WUDFNV�DW�RQFH��$OVR�
WKHUH�DUH�RWKHU�VRXQG�HGLWLQJ�SURJUDPV��ZKLFK�ZLOO
DOO�DOORZ�\RX�WR�GR�WKLQJV�OLNH�LQVHUW�GUXP�WUDFNV�RU
RWKHU� VSHFLDO� HIIHFWV�� DQG� DOO� WKHVH� SURJUDPV� DUH
IUHH�� 0DQ\� SHRSOH� OLNH� WR� NHHS� WUDFN� RI� WKHLU� IL�
QDQFHV�RQ�WKHLU�FRPSXWHU��$�SRSXODU�SURJUDP�IRU
:LQGRZV� LV� FDOOHG� 4XLFNHQ�� 7KLV� ZRXOG� FRVW� \RX
DERXW�������,Q�/LQX[��WKHUH�LV�D�IUHH�SURJUDP�FDOOHG
*QX�FDVK��7KLV�LV�FRPSDWLEOH�ZLWK�4XLFNHQ��,W�ZLOO
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GRZQORDG�WKH� ILQDQFLDO�GDWD� IURP� \RXU�EDQN�DQG
ZLOO�SULQW�RQ�4XLFNHQ�DSSURYHG�FKHFNV��,W�KDV�WKH
VDPH�IHDWXUHV�DV�4XLFNHQ��,W�ZLOO�DOORZ�\RX�WR�PDNH
FDWHJRULHV� DQG� GR� VSOLWV�� NHHS� VHSDUDWH� ILOHV� DQG
IROGHUV�IRU�\RXU�EDQNLQJ�DQG�VWRFN�SRUWIROLRV��DQG
SURYLGH�\RX�D�V\QRSVLV�DW�WKH�HQG�RI�WKH� \HDU� IRU
WD[HV�

7KLV�DUWLFOH�KDV�EHHQ�ZULWWHQ�IRU�WKH�QHZ�XVHU�WR
/LQX[�� +RZHYHU�� VLQFH� DOO� RI� WKH� FRGH� IRU� /LQX[
SURJUDPV�LV�RSHQ�VRXUFH��SHRSOH�ZLWK�KLJKHU�WHFKQL�
FDO�VNLOOV�FDQ�UHSURJUDP�WKDW�FRGH�IRU�WKHLU�LQGLYLG�
XDO�QHHGV�

7KHUH�LV�D�YHU\�HDV\�ZD\�WR�WU\�PDQ\�RI�WKH�QHZ
/LQX[�GLVWULEXWLRQV��7KH\�FRPH�RQ�§/LYH¨�&'V�DQG
'9'V��:LWK�WKHVH�&'V�DQG�'9'V��\RX�FDQ�ERRW�WKH
HQWLUH� RSHUDWLQJ� V\VWHP� IURP� WKH� &'� RU� '9'
ZLWKRXW� FKDQJLQJ� DQ\WKLQJ� RQ� WKH� KDUG� GULYH� RI
\RXU�FRPSXWHU��3&/LQX[RV�LV�WKLV�W\SH�RI�GLVWULEX�
WLRQ��<RX�FDQ�UXQ�LW�HQWLUHO\�IURP�WKH�&'��7KHQ��LI
\RX�FKRRVH�WR�LQVWDOO��WKHUH�LV�DQ�LQVWDOODWLRQ�JXLGH
ULJKW�RQ�WKH�GHVNWRS�DQG�WKH�LQVWDOO�SURJUDP�LV�DOVR
QH[W� WR� LW� RQ� WKH� GHVNWRS�� <RX� FDQ� HLWKHU� LQVWDOO
3&/LQX[RV�DV�D�FRPSOHWH�RSHUDWLQJ�V\VWHP�RQ�\RXU
KDUG�GULYH��RU�WKH�SURJUDP�ZLOO�DOORZ�\RX�WR�SDUWL�
WLRQ�\RXU�KDUG�GULYH�DQG�KDYH�D�GXDO�ERRW�V\VWHP�
ZKHUH�\RX�FDQ�FKRRVH�WR�ERRW�HLWKHU�:LQGRZV��RU
/LQX[��

,I�\RX�JR�WR�WKLV�ZHE�SDJH�KWWS���ZZZ�IUR]HQWHFK
�FRP�FRQWHQW�OLYHFG�SKS��\RXªOO�ILQG�RYHU�D�KXQGUHG
/LQX[�GLVWULEXWLRQV�WKDW�FDQ�EH�UXQ�IURP�WKH�&'�
7KH�EHDXW\�RI�3&/LQX[RV�LV�WKDW�WKH�SURJUDPPHUV
KDYH�SXW�DOO�WKH�GHSHQGHQFLHV�DQG�DOO�WKH�DSSOLFD�
WLRQV�WRJHWKHU�LQ�WKHLU�SDFNDJH�PDQDJHU��<RX�GR�QRW
KDYH�WR�FRPSLOH�DQ\�VRIWZDUH��<RX�GR�QRW�KDYH�WR
DGG�TXHVWLRQDEOH�UHSRVLWRULHV��<RX�GR�QRW�KDYH�WR
ORRN� IRU� DQ\� GHSHQGHQFLHV�� 7KHUH� DUH� RYHU� ����
VRIWZDUH�DSSOLFDWLRQV�LQ�WKH�3&/LQX[RV�UHSRVLWRULHV�
3&/LQX[RV�DOVR�KDV�D�YHU\�FRPSOHWH�QHZ�XVHU�JXLGH
ZKLFK� FDQ� EH� IRXQG� DW� KWWS���ZZZ�SFOLQX[RQOLQH
�FRP�ZLNL�+RPH3DJH�� <RX� FDQ� HLWKHU� GRZQORDG
3&/LQX[RV�DV�D�ELW�WRUUHQW��RU�GRZQORDG�LW�GLUHFWO\
IURP�WKH�3&/LQX[RV�KRPHSDJH�KWWS���SFOLQX[RV�FRP
�SDJH�SKS"���,I�\RX�KDYH�D�VORZ�,QWHUQHW�FRQQHFWLRQ�
\RX�FDQ�RUGHU�WKH�OLYH�&'�IURP�3&/LQX[RV�IRU�RQO\
D�FRXSOH�RI�GROODUV��,I�\RX�KDYH�DQ�ROG�:LQGRZV���
RU�0(�FRPSXWHU�WKDW�LV�VORZLQJ�GRZQ�DQG�FUDVKLQJ
IUHTXHQWO\��3&/LQX[RV�ZRXOG�JLYH�\RX�D�IDVW�UXQ�
QLQJ�DQG�FUDVKSURRI�UHSODFHPHQW��$OVR��/LQX[�FDQ

UXQ�DW�YHU\�JRRG�VSHHGV�RQ�ROGHU�DQG�VORZHU�SURFHV�
VRUV�DQG�LW�QHHGV�OHVV�5$0�WKDQ�:LQGRZV�

,� FRQVLGHU�P\VHOI�D� /LQX[� *QX�%�� ,�KDYH�EHHQ
§SOD\LQJ¨�ZLWK�/LQX[�IRU���\HDUV�EXW�KDYH�QRW�IHOW
FRPIRUWDEOH�ZLWK�DQ\�RQH�GLVWULEXWLRQ�\HW��%XW��ZLWK
3&/LQX[RV�� ,� KDYH� IRXQG� D� GLVWULEXWLRQ� WKDW� KDV
PHW�DOO�P\�QHHGV��,�HYHQ�DGGHG�D�VHFRQG�KDUG�GULYH
RQ� P\� FRPSXWHU� MXVW� IRU� 3&/LQX[RV�� $QG�� JXHVV
ZKDW��,�KDYHQªW�XVHG�WKDW�ILUVW�KDUG�GULYH�LQ�D�ORQJ
WLPH��

)URP�7KH�'HDOV*X\
E\�%RE��7KH�&KHDSVNDWH��&OLFN

*UHDWHU�2UODQGR�&RPSXWHU�8VHUV�*URXS

,
ZRUNHG�WKH�1DWLRQDO�6LJQ�$VVRFLDWLRQ�VKRZ�DQG
LW�ZDV�LQWHUHVWLQJ��0RVW�RI�WKH�RXWGRRU�HOHFWURQLF
VLJQV� ZHUH� XVLQJ� YHU\� EULJKW� /('V� WKDW� DUH

HDVLO\� VHHQ�� HYHQ� LQ� EULJKW� VXQOLJKW�� 7KH� /('ªV
EULJKWQHVV�FDQ�EH�DGMXVWHG�HLWKHU�DXWR�PDWLFDOO\�RU
PDQXDOO\��7KH�RQH�,�VDZ�XS�FORVH�ZDV�FRPSRVHG�RI
PRGXOHV� ��� LQFKHV� VTXDUH� WKDW� FDQ� EH� HDVLO\
FKDQJHG�WR�UHSDLU�LW��,I�D�KXUULFDQH�LV�DSSURDFKLQJ
LW�LV�HDV\�WR�GLVPDQWOH�WKH�PRGXOHV�DQG�VDIHO\�VWRUH
WKHP��LI�\RXU�VWRUDJH�VXUYLYHV���,W�ZDV�D�ODUJH�VKRZ�
7KHUH�ZHUH�PDQ\�W\SHV�RI�JLDQW�SULQWHUV��DQG�RWKHU
PDFKLQHV�WKDW�ZRXOG�VWDPS�RXW�DOO�NLQGV�RI�SDUWV
IRU�VLJQV�

0HPSKLV� 3&� 8VHUV� *URXS� ,QF�� KDV� D� JUHDW
QHZVOHWWHU� WKDQNV� WR� WKH� (GLWRU� -LQ� <DQJ�� $Q
LQWHUHVWLQJ�DUWLFOH�LQ�WKH�-DQXDU\������LVVXH�FDXJKW
P\� H\H� FDOOHG� §$� /HWWHU� IURP� &KLQD�¨� E\� -XGLWK
%RJDQ�� ZRUNLQJ� LQ� 6KDQJKDL�� &KLQD�� 7KHUH� DUH
RWKHU�LQWHUHVWLQJ�DUWLFOHV��EXW�ORRN�IRU�WKDW�LVVXH�RQ
WKHLU�QHZVOHWWHU�DUFKLYH�SDJH���KWWS���ZZZ�PSFXJ
�RUJ!�

, �KDYH�GHYHORSHG�RWKHU�KHDOWK�SUREOHPV��QXPELQJ
WRHV�DPRQJ�RWKHU�WKLQJV���EXW�,�KDYH�D�ORW�SDFNHG�LQ
WKH�FROXPQ�IRU�\RX�WKLV�PRQWK�VR�\RX�GRQªW�QHHG�P\
KHDOWK�SUREOHPV��,�HGLWHG�PXFK�RI�WKH�ZRUGLQJ�RXW
VR�,�VXJJHVW�\RX�FKHFN�IRU�PRUH�SURGXFW�LQIRUPDWLRQ
RQ�WKH�:HE�VLWHV��5HPHPEHU�,�KDYH�QRW�WULHG�WKHP
DQG�NQRZ�QRWKLQJ�DERXW�WKHVH�SURGXFWV�EXW�WKRXJKW
WKH\�ZHUH�LQWHUHVWLQJ��%H�VXUH�WR�FKHFN�WKHLU�SULYDF\
VWDWHPHQWV�� LI� WKH\� KDYH� RQH�� $OVR�� ,� QHHG� PRUH
RSLQLRQV�RQ�P\�XVLQJ�WKHVH�DQQRXQFHPHQWV�LQ�WKH
FROXPQ�
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*DPHV�$Q\RQH"
7DPH6WRUP�*DPHV�XQYHLOHG�WKH�QHZHVW�YHUVLRQ

RI�©)LOOHUª��7KH�LQQHU�VWUXFWXUH�RI�WKH�JDPH�UHYHDOV
IHDWXUHV�RI�SX]]OHV�DQG�VWUDWHJLHV�FRPELQHG��VR�WKH\
KDYH�D�IHZ�JDPHV�WR�SXW�RQ�WKH�VDPH�OLVW�

:KDW�\RX�DUH�WR�GR�KHUH�LV�WR�RFFXS\�KDOI��RU�WKH
PDMRULW\�RI��WKH�IORZHUV�RQ�WKH�ILHOG��7KH�ILHOG�LV�D
PHWLFXORXVO\� FUDIWHG� PHDGRZ� SLFWXUH�� LQ� ZKLFK
IORZHUV� DUH� IUHVK� DQG� OLYH� DQG� WKHLU� SHWDOV� VWLOO
UHPHPEHU�WKH�WRXFK�RI�DQ�DUWLVWªV�EUXVK��<RX�DO�
ZD\V�VWDUW�D�JDPH�IURP�WKH�OHIW�VLGH��7KH�FRPSXWHU
DOZD\V�VWDUWV�IURP�WKH�ULJKW�RQH��<RX�DOZD\V�PDNH
WKH� ILUVW� PRYH�� 7KH� JDPH� ILHOG� KDV� IORZHUV� ZLWK
FRLQV��ZKLFK�\RX�QHHG�WR�VHL]H��7KH�PRUH�FRLQV�\RX
KDYH��WKH�PRUH�ERQXVHV�\RX�FDQ�EX\�� ,I� \RX�KDYH
JDWKHUHG�HQRXJK�PRQH\��\RX�FDQ�UHSDLQW�IORZHUV�LQ
WKH�FRORU�RI�\RXU�]RQH��UDQGRPL]H�XQRFFXSLHG�VSDFH�
DQG�PDNH�\RXU�RSSRQHQW�PLVV�RQH�WXUQ�DQG�PRUH�
7ZR�PRGHV�RI�WKH�JDPH�DUH�DYDLODEOH��FODVVLF�SX]]OH
DQG�DGYDQFHG�SX]]OH��,Q�DGYDQFHG�SX]]OH�PRGH�\RX
ZLOO�VHH�EODFN�IORZHUV�WKDW�\RX�FDQªW�VHL]H�

)LOOHU�)HDWXUHV�DW�D�*ODQFH��)XOO�9HUVLRQ��
��8QOLPLWHG�JDPH�SOD\�WLPH�
�� ����OD\RXWV�RI�WKH� ILHOG�DQG� ����OHYHOV�LQ�DG�

YDQFHG�JDPH�
������OHYHOV�LQ�FODVVLF�JDPH�
�����VSHFLDO�ERQXVHV�
��,QWHUHVWLQJ�JDPH�IRU�\RXU�FKLOGUHQ�
�� *UDSKLFV� GHVLJQHG� E\� PDVWHUV� RI� 5XVVLDQ

.KRNKORPD�SDLQWLQJ�
��6SOHQGLG�UHOD[LQJ�JDPH�

3ULFLQJ�DQG�$YDLODELOLW\
)LOOHU�����UXQV�XQGHU�:LQGRZV���0(�������;3

DQG�FRVWV���������86'���7DPH�6WRUP�*DPHV�RIIHUV
XVHU�JURXS�PHPEHUV�����GLVFRXQW��8VH�WKH�FRXSRQ
FRGH�7$0(�+4%/�),//�RQ�WKH�RUGHU�SDJH��$GGL�
WLRQDO�LQIRUPDWLRQ�RQ� )LOOHU��DV�ZHOO�DV�LWV�HYDOX�
DWLRQ�YHUVLRQ�ZLWK����PLQXWHV�RI�WKH�JDPH�SOD\�DQG
VHYHUDO�ORFNHG�OHYHOV�LV�DYDLODEOH�DV�D�IUHH�GRZQORDG
DW���KWWS���ZZZ�WDPHVWRUP�FRP�JDPHV��ILOOHUBSX]]OH
BJDPH��ILOOHU�BGHPRBVHWXS�H[H!�

3URGXFW�SDJH�OLQN���KWWS���ZZZ�WDPH�VWRUP�FRP
�JDPHV�ILOOHUBSX]]OHBJDPH! :HE�� �KWWS���ZZZ
�WDPHVWRUP�FRP!

*HW�0RGHUQ�:LWK�H%RRN
6PDUW� H%RRN� 0DNHU� IRU� 5LFKHU� &RQWHQW� DQG

6WURQJHU�&RS\ULJKW�3URWHFWLRQ

H%RRN� 0DHVWUR� UHOHDVHG� DQ� XSGDWH� WR� LWV� IXOO\
IHDWXUHG�H�ERRN�FRPSLOHU�H%RRN�0DHVWUR�������H%RRN
0DHVWUR�LV�D�UREXVW�FRPSLOHU�WKDW�PDNHV�ULFK�VWDQG�
DORQH�H�ERRNV�RXW�RI�+70/�SDJHV��PXOWLPHGLD�ILOHV
DQG�VFULSWV��7KH�SURJUDP�QRZ�VXSSRUWV�DOO�SRSXODU
PXOWLPHGLD�IRUPDWV�DQG�KHOSV�HPEHG�IODVK��VKRFN�
ZDYH�� DQG� RWKHU� YLVXDO� HOHPHQWV� LQWR� D� VLQJOH
H[HFXWDEOH��H%RRN�0DHVWUR�RIIHUV�YDULRXV�PHDQV�RI
FRQWHQW�SURWHFWLRQ�IURP�GLVDEOLQJ�FXW�DQG�SDVWH�DQG
SULQWRXW�WR�RQ�OLQH�UHJLVWUDWLRQ�DQG�OLPLWHG�XVH�IRU
XQUHJLVWHUHG�FRSLHV��,Q�UHVSRQVH�WR�FRS\ULJKW�FRQ�
FHUQV��ZH�SURYLGH�PXOWL�OHYHO�SURWHFWLRQ�RI�H�ERRN
FRQWHQWV��1RW�RQO\�FDQ�\RX�HIIHFWLYHO\�OLPLW�WKH�XVH
RI�D�SXEOLFDWLRQ��EXW�DOVR�SURWHFW�LWV�FRQWHQW�DJDLQVW
FKDQJHV��%HVLGHV�PDNLQJ�H�ERRNV��LW�SURYLGHV�ULFK
IHDWXUHV� IRU� PXOWLPHGLD� SUHVHQWDWLRQV�� H]LQHV�
RIIOLQH�ZHE�VLWHV��WUDLQLQJ�DQG�HGXFDWLRQDO�FRXUVHV�
DGYHUWLVHPHQW� DQG� SURPRWLRQ� OHWWHUV�� DQG� RWKHU
NLQGV�RI�SXEOLFDWLRQV�

3ULFLQJ�DQG�$YDLODELOLW\
H%RRN� 0DHVWUR� Y����� UXQV� XQGHU� :LQGRZV

���0(�17������;3�� $� VWDQGDUG� YHUVLRQ� RI� WKH
SURGXFW�LV�DYDLODEOH�DW��������86'�IRU�D�VLQJOH�XVHU
OLFHQVH��$�SURIHVVLRQDO�YHUVLRQ�ZLWK�H[WHQGHG�VXS�
SRUW�IRU�FRPPHUFLDO�H�SXEOLVKLQJ�LV�SULFHG�DW�������
86'�IRU�WKH�VDPH�VLQJOH�XVHU�OLFHQVH��H%RRN�0DH�
VWUR�ZLWK�FRUH� IXQFWLRQDOLW\�LV�DOVR�DYDLODEOH�DV�D
IUHHZDUH��H%RRN�0DHVWUR�67$1'$5'�DQG�H%RRN
0DHVWUR�352�DUH�RIIHUHG�DW�D� ����GLVFRXQW�� 'LV�
FRXQW� FRXSRQ� §&����11������ LV� UHGHHP�DEOH� DW
�KWWS���ZZZ�HERRNPDHVWUR�FRP�SXUFKDVH�BGLVFRXQW
�KWPO!��7KH�WULDO�YHUVLRQV�RI�H%RRN�0DHVWUR�67$1�
'$5'�DQG�H%RRN�0DHVWUR�352��DQG�WKH�IUHHZDUH
YHUVLRQ�RI�H%RRN�0DHVWUR�)5((�DUH�DYDLODEOH�IRU
GRZQORDG�DW��KWWS���ZZZ�HERRNPDHVWUR�FRP�GRZQ
ORDG�KWPO!�
3URGXFW� SDJH� OLQN�� �KWWS���ZZZ�HERRN� PDHVWUR
�FRP�!�

*HW�5LG�RI�7KRVH�'XSOLFDWH�)LOHV
� :H�DUH�WKH�SURGXFHU�RI�1R&ORQH��D� ILOH�XWLOLW\

ZKLFK� XQFRYHUV� WUXH� GXSOLFDWH� ILOHV� DQG� UHFRYHUV
YDOXDEOH�GLVN�VSDFH�����5HDVRQDEOH�6RIWZDUH�+RXVH�LV
RIIHULQJ�D�����GLVFRXQW�WR�XVHU�JURXS�PHPEHUV�RQ
1R&ORQH��D�ILOH�XWLOLW\�ZKLFK�XQFRYHUV�WUXH�GXSOLFDWH
ILOHV�DQG�UHFRYHUV�YDOXDEOH�GLVN�VSDFH��7R�JHW�WKH
GLVFRXQW�� IROORZ� WKLV� OLQN�� �KWWS���QRFORQH�QHW
�P\EX\�DVS"SURPR +)��$:!�� 'RQªW� EX\� D� QHZ
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KDUG�GULYH��EX\�1R&ORQH��8QFRYHU�GXSOLFDWH�ILOHV�
UHFRYHU� YDOXDEOH� GLVN� VSDFH�� ,QIRUPDWLRQ� DW
�KWWS���QRFORQH�QHW!

5HDVRQDEOH�6RIWZDUH�+RXVH

�D�0RQWKO\�6HUYLFH�

$Q�RQOLQH�SHUPLVVLRQ�EDVHG�QHZVOHWWHU�PDQDJH�
PHQW�V\VWHP�FDOOHG�5HDVRQDEOH�6SUHDG��DOVR�IURP
5HDVRQDEOH� 6RIWZDUH� +RXVH�� FDQ� KHOS� ZLWK� \RXU
QHZVOHWWHU� PDQDJHPHQW�������� %\� XVLQJ� 5HDVRQDEOH
6SUHDG��\RX�FDQ�FRPPXQLFDWH�ZLWK�\RXU�PHPEHUV
E\�VHQGLQJ�QHZVOHWWHU�ODWHVWQHZV�DQQRXQFH�PHQWV�
2U�LW�FDQ�EH�XVHG�DV�DQ�HOHFWURQLF�SXEOLVKLQJ�WRRO�E\
VHQGLQJ�XVHUV�QHZV�DQG�DUWLFOHV�ZULWWHQ�E\�JURXS
SUHVLGHQW� RU� PHPEHUV�� )RU� WKH� IUHH� WULDO�
�KWWS���VSUHDG�UHDVRQDEOHVZ�FRP�!�7R�RUGHU�DW����
GLVFRXQW�� �KWWS���VSUHDG�UHDVRQDEOHVZ�FRP
�P\SDJHV�GLVFRXQWV����DVS[!� 3KRQH�� ����
��������� )D[�� ����� ��������� 0RELOH�� ����
����������$GGUHVV��6XLWH������,QQR&HQWUH�����7DW
&KHH�$YHQXH��.RZORRQ�7RQJ��+RQJ�.RQJ

0RUH�3URGXFW�$QQRXQFHPHQWV
$OPH]D�5HVHDUFK�KDV�UHOHDVHG�0XOWL6HW�����DQG

&DSWDLQ�7UD\�����
0XOWL6HW�LV�D�VROXWLRQ�WR�WKH�SUREOHP�RI�DXWRPDWLF

SURJUDP�LQVWDOODWLRQ��0XOWL6HW�KDV�EHHQ�FUHDWHG�WR
IUHH�\RX�IURP�URXWLQH�ZRUN�VXFK�DV�SURJUDP�LQVWDO�
ODWLRQV��$OO�\RX�KDYH�WR�GR�LV�LQVWDOO�WKH�DSSOLFDWLRQ
RQO\�RQFH�RQ�\RXU�3&�DQG�0XOWL6HW�ZLOO�UHFRUG�DOO
\RXU�DFWLRQV��0XOWL6HW�ZLOO�LQVWDOO�DOO�WKH�DSSOLFD�
WLRQV�\RX�QHHG�DXWRPDWLFDOO\��HLWKHU�RQ�\RXU�RULJL�
QDO�FRPSXWHU�RU�RQ�D�QHZ�RQH��LWªV�LGHDO�IRU�UHEXLOG�
LQJ�\RXU�V\VWHPV�TXLFNO\�

0XOWL6HW� DXWRPDWLFDOO\� VWDUWV� WKH� LQVWDO�ODWLRQ
SURFHGXUH��WDNHV�FDUH�RI�DOO�QHFHVVDU\�EXWWRQV��OLNH
§1H[W¨�� §,� DJUHH�¨� DQG� §)LQLVK�¨� 7KLV� LQVWDOODWLRQ
URERW�ZLOO�VSHFLI\�WKH�SDWK�IRU�WKH�LQVWDOODWLRQ�DQG
DXWRPDWL�FDOO\�FRQILJXUH�DOO�DWWHQGLQJ�VHWWLQJV��$OO
UHJLVWUDWLRQ� FRGHV� DQG� OLFHQVH� NH\V� ZLOO� DOVR� EH
HQWHUHG�LQ�D�VHOI�DFWLQJ�PRGH��2QFH�\RX�KDYH�GRQH
LW��\RX�FDQ�SOD\EDFN�WKH�ZKROH�SURFHVV�DQG�FUHDWH
\RXU�LQVWDOODWLRQ�&'�'9'�GLVF��:HEVLWH�DQG�,QIR�
�KWWS���ZZZ�DOPH]D�FRP�!� *HW� ���� GLVFRXQW
�0653� ��������DOWKRXJK� ,�DP�XQVXUH�DERXW�WKDW
0653�� �KWWSV���ZZZ�UHJQRZ�FRP�VRIWVHOO�QSK�
VRIWVHOO�FJL"LWHP �������	VVBFRXSRQ $/0(�
;(+1!

&DSWDLQ�7UD\�3UR��
7XUQ�V\VWHP�WUD\�LQWR�\RXU�3&�FHQWUDO�FRPPDQG

FHQWHU�
&DSWDLQ�7UD\�3UR�LV�D�WLQ\�VRIWZDUH�DSSOLFDWLRQ

WKDW�PDNHV�D�GLIIHUHQFH�ZKHQ�LW�FRPHV�WR�RUJDQL]LQJ
IDYRULWH�SURJUDPV��FXVWRPL]LQJ�WKH�V\VWHP�WUD\�DQG
FUHDWLQJ�VKRUWFXWV�IRU�LQVWDQWDQHRXVO\�PLQLPL]LQJ
ZLQGRZV��FKDQJLQJ�FDSWLRQV�DQG�GRLQJ�D�QXPEHU�RI
RWKHU�WDVNV��(VVHQWLDOO\��DQ\�XVHU�ZKR�LQYHVWV�DQ
KRXU�LQWR�LQYHVWLJDWLQJ� WKLV�WRRO�LV�OLNHO\�WR�FRP�
SOHWHO\� DEDQGRQ� WKH� WUDGLWLRQDO� ZD\� RI� HQGOHVV
ZLQGRZ�EURZVLQJ�DQG�XVLQJ�WKH�6WDUW�PHQX�WR�RSHQ
GRFXPHQWV�DQG�ODXQFK�DSSOLFDWLRQV�

0DQ\� XVHUV� QHHG� VHYHUDO� DSSOLFDWLRQV� UXQQLQJ
VLPXOWDQHRXVO\��6RPH�RI�WKRVH�DSSOLFDWLRQV�DUH�XVHG
TXLWH�IUHTXHQWO\��RWKHUV�RQO\�ZKHQ�WKH\�DUH�QHHGHG�
6R�WKH�:LQGRZV�WDVNEDU�FDQ�JHW�IXOO\�SDFNHG�DQG
HYHU\WKLQJ�VHHPV�WR�EH�QHFHVVDU\��DQG�\RX�KDYH�QR
GHVLUH�WR�FORVH�DQ\�SURJUDPV��6RPH�DSSOLFDWLRQV�FDQ
EH�PLQLPL]HG�WR�WKH�V\VWHP�WUD\��EXW�ZKDW�VKDOO�ZH
GR�DERXW�©1RWHSDGª��©&DOFXODWRUª��©0LFURVRIW� :RUGª�
©0LFURVRIW�([FHOª�DQG�RXU�RWKHU�IDYRULWH�SURJUDPV"
&DSWDLQ�7UD\�3UR�LV�WKHUH�WR�KHOS�\RX��+HUH�DUH�WZR
RWKHU�SURGXFWV�ZLWK�D�GLVFRXQW�

3URJUDP��&DSWDLQ�7UD\�3UR
:HEVLWH� DQG� ,QIR�� �KWWS���ZZZ�FDSWDLQWUD\�FRP�!
���� GLVFRXQW� 85/�� �KWWSV���ZZZ�UHJQRZ�FRP
� V R I W V H O O � Q S K � V R I W V H O O � F J L " L W H P  � � � � � �
�	VVBFRXSRQ $/0(�;(+1!3URGXFW��7LPH�$VVLVW
3UR��$�SURMHFW�PDQDJHU�
:HE���KWWS���ZZZ�P\WLPHDVVLVW�FRP!
���� 'LVFRXQW� OLQN�� �KWWSV���ZZZ�UHJQRZ�FRP
� V R I W V H O O � Q S K � V R I W V H O O � F J L " L W H P  � � � � � �
�	VVBFRXSRQ $/0(�;(+1!

7KDWªV�LW�IRU�WKLV�PRQWK��0HHW�PH�KHUH�DJDLQ�QH[W
PRQWK�LI�\RXU�HGLWRU�SHUPLWV��%H�VXUH�WR�FKHFN�IRU
QHZ� DQQRXQFHPHQW� SDJHV� RQ� P\� :HE� VLWH�� 7KLV
FROXPQ� LV� ZULWWHQ� WR� PDNH� XVHU� JURXS� PHPEHUV
DZDUH�RI�VSHFLDO�RIIHUV�RU�IUHHELHV�,�KDYH�IRXQG�RU
DUUDQJHG��DQG�P\�FRPPHQWV�VKRXOG�QRW�EH�LQWHU�
SUHWHG�WR�HQFRXUDJH��RU�GLVFRXUDJH��WKH�SXU�FKDVH�RI
DQ\� SURGXFWV�� QR� PDWWHU� KRZ� HQWKXVHG� ,� PLJKW
VRXQG�� %RE� �7KH� &KHDSVNDWH�� &OLFN� �EREFOLFN
#PLQGVSULQJ�FRP!�� 9LVLW�P\� :HE�VLWH�DW� �KWWS���
ZZZ�GHDOVJX\�FRP!�
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*RRJOH�(DUWK
E\�-RH�6FKPLWW

7DPSD�%D\�&RPSXWHU�6RFLHW\

2
QH�RI�WKH�JUHDWHVW�WRROV�RI�WKH�LQWHUQHW�KDV
DOZD\V�EHHQ�WKDW�RI�PDSV�� )URP�WKH�HDUO\
GD\V� RI� WKH� ,QWHUQHW� KWWS���ZZZ�PDSTXHVW

�FRP��ZDV�D�JUHDW�VRXUFH�IRU�RQOLQH�JHRJUDSK\��1RZ
D�P\ULDG�RI�QHZ�WRROV�LV�DYDLODEOH�WR�KRPH�LQWHUQHW

XVHU�WR�QDYLJDWH�WKURXJK�WKH�ZRUOG�

%HOLHYH�LW�RU�QRW��RQH�RI�WKH�ELJJHVW�XVHV�IRU�RQOLQH
PDSV� LV� QRW� IRU� WKDW� ELJ� ORQJ� WULS� WR� WKH� *UDQG
&DQ\RQ� ZLWK� WKH� NLGV� EXW� IRU� ILQGLQJ� ORFDO� DG�
GUHVVHV��+RZ�PDQ\�WLPHV�UHFHQWO\�KDYH�\RX�XVHG�D
VHUYLFH�VXFK�DV�KWWS���ZZZ�PDSTXHVW�FRP��RU�PDSV
�JRRJOH�FRP� WR� ILQG� WKDW� QHZ� UHVWDXUDQW� RU� QHZ
VWRUH"� :KLOH�WKH�RQOLQH�VHUYLFHV�DYDLODEOH�FDQ�EH
XVHG�WR�ILQG�WKH�QH[W�URXWH�FURVV�FRXQWU\�WKH\�DUH
PRUH�RIWHQ�XVHG�ORFDOO\�

$QRWKHU�SRSXODU�UROH�WKDW�FXUUHQW�FDUWRJUDSKLF
VLWHV� VXFK� DV� DSSRLQW�PVQ�FRP� VHUYH� LV� ZKHUH� D
SDUWLFXODU�SODFH�LV�LQ�UHODWLRQ�WR�\RXU�FXUUHQW�ORFD�
WLRQ��7KHUH�DUH�PDQ\�WLPHV�ZKHQ�ZH�DUH�ZDWFKLQJ
WKH�QHZV�DQG�VRPHSODFH�OLNH�-XPER��:9�SRSV�XS�
WKHUH�LV�QRZ�D�JUHDW�QHZ�WRRO�WR�OHW�\RX�H[SORUH�WKH
ZRUOG�YLUWXDOO\�

*RRJOH�(DUWK�LV�D�QHZ�RIIHULQJ�IURP�*RRJOH�WKDW
RIIHUV�D�XQLTXH�VSLQ�RQ�RQOLQH�FDUWRJUDSK\��:KLOH
PRVW�PDSSLQJ�VHUYLFHV�WU\�WR�RIIHU�\RX�D�VWUDLJKW
IRUZDUG�DSSURDFK�WR�PDSSLQJ��*RRJOHªV�QHZHVW�WRRO
WDNHV�TXLWH�D�GLIIHUHQW�WDFW��'HVFULEHG�E\�*RRJOH�DV
§D�JOREH�WKDW�VLWV�LQ�\RXU�3&�¨�*RRJOH�(DUWK�RIIHUV�D
QHZ�SHUVSHFWLYH�RQ�PDSSLQJ�VRIWZDUH��/LNH�DOO�LWV
PDMRU�FRPSHWLWRUV��*RRJOH�(DUWK�ZLOO�DOORZ�\RX�WR
ILQG�DGGUHVVHV��SRLQWV�RI�LQWHUHVW��RU�D�GULYLQJ�URXWH�
:KDW�PDNHV�*RRJOH�(DUWK�GLIIHUHQW�LV�WKH�ZD\�LQ
ZKLFK�LWHPV�DUH�GLVSOD\HG�WR�WKH�XVHU��*RRJOH�(DUWK
KDV�WR�LQVWDOO�VRIWZDUH�RQ�\RXU�PDFKLQH��DQG�RQFH
LQVWDOOHG�LW�QHHGV�DQ�LQWHUQHW�FRQQHFWLRQ�WR�GLVSOD\
LWV� LPDJHV�� $OVR� EH� DGYLVHG� WKDW� *RRJOH� (DUWK� LV
UHVRXUFH�LQWHQVLYH��LW�UHTXLUHV�D�IDLUO\�IDVW�PDFKLQH
ZLWK��'�JUDSKLFV�FDSDELOLW\�

:KHQ�\RX�ILUVW�VWDUW�XS�*RRJOH�(DUWK�\RX�VHH�WKH
DERYH�LPDJH��*RRJOH�(DUWK�JHQHUDWHV�DQ�LPDJH�RI
WKH� SODQHW� WDNHQ� IURP� D� PRVDLF� RI� VDWHOOLWH� DQG
DHULDO�SKRWRJUDSKV�

,I�\RX�HQWHU�DQ�DGGUHVV�VXFK�DV�\RXU�KRPH�LQ�WKH
VHDUFK�EDU��*RRJOH�(DUWK�GRHVQªW�MXVW�SRS�D�PDS�RI
\RXU�QHLJKERUKRRG�EXW�DFWXDOO\�IOLHV�WR�WKH�ORFDWLRQ�
<RX�VHH�WKH�LPDJH�RI�WKH�HDUWK�JHW�ODUJHU�DQG�ODUJHU
DV�LI�\RX�ZHUH�GHVFHQGLQJ�RQ�WKH�ORFDWLRQ�IURP�RXWHU
VSDFH��$OO�WKH�WLPH�DV�WKH�SODQHW�PRYHV�FORVHU��WKH
SURJUDP� FRQWLQXDOO\� JHQHUDWHV� PRUH� GHWDLOHG
SLFWXUHV�RI�WKH�VXUIDFH�XQWLO�\RX�DUH�VLWWLQJ�DERYH
WKH�ORFDWLRQ�\RX�DUH�VHDUFKLQJ�IRU�

$QRWKHU�JUHDW�IHDWXUH�RI�*RRJOH�(DUWK�LV�DQJXODU
GLVSOD\��1RW�RQO\�DUH�GHDG�WRS�FHQWHU�YLHZV�DYDLO�
DEOH�EXW�\RX�FDQ�DOVR�WLOW�WKH�SODQH�RI�WKH�YLHZLQJ
DUHD�WR�VHH�WKLQJV�LQ�WKH�GLVWDQFH��1RZ�WKLV�VRXQGV

&KHFN�\RXU�GRZQORDG�VSHHG
ZZZ�EDQGZLGWKSODFH�FRP�VSHHGWHVW�RIIHUV�WKUHH
FKHFNV�SHU�PRQWK�IRU�IUHH�
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OLNH�,�VKRXOG�EH�DEOH�WR�WLOW�WKH�LPDJH�DQG�VHH�WKH
ZLQGRZV�RQ�P\�KRXVH��EXW�WKDW�MXVW�LVQªW�SRVVLEOH�
$OO�WKH�LPDJHV�DUH� IURP�VDWHOOLWH�RU�DHULDO�SKRWR�
JUDSKV�WKDW�DUH�DOVR�WDNHQ�IURP�VWUDLJKW�RYHUKHDG�

7RSRJUDSK\�LV�DQRWKHU�IHDWXUH�WKDW�*RRJOH
(DUWK�LQFRUSRUDWHV�PDNHV�WKH�WLOWLQJ�IHDWXUH�TXLWH
LPSUHVVLYH��7RSRJUDSK\�LV�KRZ�WKH�WHUUDLQ�ULVHV�DQG
IDOOV�LQ�DQ\�JLYHQ�ORFDWLRQ��*RRJOH�HDUWK�XVHV� �'
WHFKQRORJ\�WR�UHQGHU�WKH�ULVH�DQG�IDOO�RI�WKH�ODQG

EDVHG�RQ�UDGDU�GDWD�JDWKHUHG�IURP�PXOWLSOH�VSDFH
VKXWWOH�PLVVLRQV��7KH�LPDJHV�DUH�PHOGHG�ZLWK�WKH
WRSRJUDSK\�DQG�\RX�KDYH�WKH�LPSUHVVLRQ�RI�VHHLQJ
PRXQWDLQV�ULVH�DQG�FDQ\RQV�IDOO�

1RW�RQO\�GRHV�*RRJOH�(DUWK�SURYLGH�WKHVH�QHZ
ZD\V�WR�H[SORUH�WKH�ZRUOG�EXW�WKH\�KDYH�DOVR�LQ�
FOXGHG�WKH�DELOLW\�WR�LQFOXGH�GDWD�ILOHV�RI�\RXU�RZQ�
,I�\RX�FKRRVH�WR�XSJUDGH�WR�WKH�§SOXV¨�YHUVLRQ�\RX
FDQ� LPSRUW� GDWD� IURP� DQ\� RI� WKH� SRSXODU� *36
�*OREDO� 3RVLWLRQLQJ� 6\VWHP�� UHFHLYHUV� FXUUHQWO\
DYDLODEOH��<RX�FDQ�LPSRUW�ZD\SRLQWV��URXWHV��DQG
WUDFNV�IURP�WKH�XQLW�

$OVR�� \RX� FDQ� LPSRUW� LPDJHV�� VXFK� DV� D� WRSR�
JUDSKLF�PDS��DQG�RULHQW�WKHP�DV�RYHUOD\V�RQ�WKH
VDWHOOLWH�LPDJHV��7KH�DSSOLFDWLRQ�ZLOO�OHW�\RX�UHVL]H
DQG�URWDWH�WKH�PDS�XQWLO�ILWV��*RRJOH�(DUWK�ZLOO�DOVR
OHW�\RX�VDYH�GDWD�LQ�ILOHV�WKDW�FDQ�EH�VKDUHG�ZLWK
RWKHU�XVHUV��2QH�LQWHUHVWLQJ�DVSHFW�LV�ILOHV�WKDW�FDQ
XWLOL]H� GDWD� DYDLODEOH� RQ� WKH� ZHE� IRU� G\QDPLF
LQWHUDFWLRQ��&OLFN�RQ�WKLV�OLQN�WR�VHH�VRPH�H[DPSOHV�
KWWS���HDUWK�JRRJOH�FRP�WRXU�WKDQNV�ZLQ�KWPO�

) RU� H[DPSOH� WKHUH� LV� D� OLQN� WR� D� ILOH� WKDW� ZLOO
WUDFN�IOLJKWV�DURXQG�WKH�86�OLYH��,W�GLVSOD\V�DQ�LFRQ
IRU�WKH�SODQH�DQG�VKRZV�LW�LQ�UHODWLRQ�WR�ZKHUH�LW�LV
LQ�WKH�DLU��*RRJOH�(DUWK�RIIHUV�VRPH�QHZ�DQG�LQWHU�
HVWLQJ�ZD\V�WR�H[SORUH�RXU�ZRUOG��:LWK�WKRXVDQGV�RI
XVHU� ILOHV��LW�FDQ�EH�FXVWRPL]HG�WR�DQ\�QXPEHU�RI
QHHGV�WR�VXLW�\RXU�WDVWHV��$�JUHDW�UHVRXUFH�IRU�QHZ
LGHDV�LQYROYLQJ�*RRJOH�(DUWK�LV�WKH�*RRJOH�(DUWK
EORJ� DW�� KWWS���ZZZ�JHDUWKEORJ�FRP�� RU� DW� WKH
FRPPXQLW\� � KWWS� � �E E V�NH\KROH�FRP�XEE
�XEEWKUHDGV�SKS�&DW���

7KH�RQO\�OLPLWV�WR�*RRJOH�(DUWK�DUH�ZKDW�\RXU
LPDJLQDWLRQ�DQG�GHWHUPLQDWLRQ�FDQ�DFKLHYH�

-RH�6FKPLWW�LV�D�FRPSXWHU�DQG�WHFKQRORJ\�JXUX��ZKR�DOVR
KDV�D�ORYH�IRU�WKH�RXWGRRUV��+H�FDQ�RIWHQ�EH�IRXQG�WURPSLQJ
DURXQG�WKH�ZRRGV�ZLWK�KLV�*36�DQG�GLJLWDO�FDPHUD�

0HGLD�1RWHV
E\�%LOO�3HWLWW

6RXWKHDVW�9LUJLQLD�&RPSXWHU�*URXS

7
R�DGG�WR�\RXU�JRRG�PRRG��06�DQQRXQFHG�ODVW
PRQWK�WKDW�WKH\�ZHUH�GHOD\LQJ�WKH�UHOHDVH�RI
9LVWD�XQWLO�DIWHU�WKH� ILUVW� RI�WKH�1HZ�<HDU�

&RPSXWHU� PDQXIDFWXUHUV� ZLOO� JHW� LW� VWDUWLQJ� LQ
2FWREHU�VR�\RX�ZLOO�VWLOO�EH�DEOH�WR�EX\�D�QHZ�PD�
FKLQH�IRU�&KULVWPDV�ZLWK�LW�LQVWDOOHG��7DNH�D�ORRN�DW
&1(7ªV�UHYLHZ�RI�WKH�ODWHVW�EHWD�EXLOG���KWWS���QHZV
�FRP�FRP�0LFURVRIW�VHHV�UDSLG�0HGLD�&HQWHU�VD
OHV�� � � � ��������������KWPO"SDUW GKW	WDJ 
QO�H���

1RUWRQ�XSGDWH�NLFNV�

$2/�XVHUV�RIIOLQH
$Q�LQFRUUHFW�XSGDWH�WR�6\PDQWHFªV�1RUWRQ�VHFX�

ULW\�VRIWZDUH�RQ�0DUFK���WK�EORFNHG�,QWHUQHW�DFFHVV
IRU�VRPH�$PHULFD�2QOLQH�XVHUV�

7KH�LVVXH�DIIHFWHG�$2/�FXVWRPHUV�XVLQJ�UHFHQW
HGLWLRQV�RI�1RUWRQ�$QWL9LUXV�DQG�1RUWRQ�,QWHUQHW
6HFXULW\�� 6\PDQWHF� VDLG� LQ� D� VWDWHPHQW� VHQW� YLD
H�PDLO�WKH�QH[W�GD\��7KH�FXOSULW�ZDV�DQ�XSGDWH�WR
LQWUXVLRQ� SUHYHQWLRQ� VRIWZDUH� WKDW� LV� SDUW� RI� WKH
VHFXULW\�VRIWZDUH��WKH�FRPSDQ\�VDLG�

§7KLV�XSGDWH�LQFRUUHFWO\�GHWHFWHG�WUDIILF�SDWWHUQV
XVHG�DV�SDUW�RI�WKH�$2/�FRQQHFWLRQ�DV�D�SRWHQWLDO
ULVN�¨� 6\PDQWHF� VDLG� LQ� WKH� VWDWHPHQW�� $2/� KDV
DERXW����PLOOLRQ�,QWHUQHW�VHUYLFH�VXEVFULEHUV�

$V�D�UHVXOW�RI�WKH�LQFRUUHFW�XSGDWH��$2/�GLDO�XS
FXVWRPHUV�ORVW�WKHLU�FRQQHFWLRQ�DQG�$2/�EURDGEDQG
XVHUV�ZHUH�XQDEOH�WR�DFFHVV�$2/�VHUYHUV��6\PDQWHF
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VDLG�� 7KH� HUURQHRXV� XSGDWH� ZDV� UHPRYHG� IURP
6\PDQWHFªV�VHUYHUV�DERXW�VHYHQ�KRXUV�DIWHU�LW�ZDV
UHOHDVHG��DQG�D�FRUUHFWHG�YHUVLRQ�ZDV�SRVWHG��WKH
FRPSDQ\�VDLG�

7KH� 1RUWRQ� SUREOHP� LV� WKH� VHFRQG� KLJK�SURILOH
SUREOHP� ZLWK� VHFXULW\� VRIWZDUH� ZLWKLQ� D� ZHHN�
(DUOLHU�� DQ� HUURU� LQ� 0F$IHHªV� YLUXV� GHILQLWLRQ� ILOH
FDXVHG� WKH� FRPSDQ\ªV� FRQVXPHU� DQG� HQWHUSULVH
DQWLYLUXV�SURGXFWV�WR�IODJ�0LFURVRIWªV�([FHO��DV�ZHOO
DV�RWKHU�DSSOLFDWLRQV�RQ�XVHUVª�3&V��DV�D�YLUXV�FDOOHG
:����&7;�

1RUWRQ�XVHUV�ZKR�DUH�H[SHULHQFLQJ�SUREOHPV�FDQ
FRQWDFW� 6\PDQWHF� FXVWRPHU� VHUYLFH� DW� ������
���������DW�QR�FRVW�RU�UHDG�PRUH�RQ�WKH�LVVXH�DW�WKH
FRPSDQ\ªV�:HE�VLWH��6\PDQWHF�DGYLVHV�XVHUV�ZKR
DUH� XQDEOH� WR� JR� RQOLQH� EHFDXVH� RI� WKH� LVVXH� WR
GLVDEOH� WKHLU� 1RUWRQ� VRIWZDUH�� FRQQHFW� WR� WKH� ,Q�
WHUQHW�DQG�LPPHGLDWHO\�GRZQORDG�XSGDWHG�GHILQL�
WLRQ�ILOHV�

<RXU�VHFUHW�3,1�

PD\�QRW�EH�VR�VHFUHW
$Q�XQSUHFHGHQWHG�WKHIW�RI�SHUVRQDO�LGHQWLILFDWLRQ

QXPEHUV�IURP�WKRXVDQGV�RI�FRQVXPHUV�DFURVV�WKH
FRXQWU\�LV�FDOOLQJ�LQWR�TXHVWLRQ�WKH�EDVLF�VDIHW\�RI
SD\LQJ�ZLWK�GHELW�FDUGV�

7KH�GHELW�FDUG�EUHDFK��ZKLFK�WKH�WUDGH�SXEOLFD�
WLRQ�$PHULFDQ� %DQNHU� VD\V� FRXOG� KDYH� DOORZHG
WKLHYHV�WR�JDLQ�DFFHVV�WR�DV�PDQ\�DV���������EDQN
DFFRXQWV��KDV�UDLVHG�ODUJHU�TXHVWLRQV�DERXW�ZKHWKHU
PHUFKDQWV�DUH�LPSURSHUO\�VWRULQJ�FXVWRPHUVª�SHU�
VRQDO�GDWD�

7KH�SUREOHP��DFFRUGLQJ�WR�VHFXULW\�H[SHUWV��LV�WKH
VWRUDJH�RI�3,1V�DWWDFKHG�WR�GHELW�FDUGV��7KH�FRP�
SURPLVH�RI�VR�PDQ\�3,1V�VXJJHVWV�WKDW�D�QDWLRQDO
UHWDLOHU� VWRFNSLOHG� FXVWRPHU� LQIRUPDWLRQ� HYHQ
WKRXJK�VXFK�D�SUDFWLFH�LV�DJDLQVW�UXOHV�VHW�GRZQ�E\
WKH�PDMRU�FUHGLW�FDUG�FRPSDQLHV��:KDW�WKH�EUHDFK
KDV�UHYHDOHG��VD\�VHFXULW\�DQDO\VWV��LV�WKDW�VDIHW\
PHDVXUHV�DURXQG�WKHVH�QXPEHUV�FRXOG�UHSUHVHQW�DQ
$FKLOOHV�KHHO�IRU�GHELW�FDUGV�

§7KH�SURFHVV�RI�DXWKHQWLFDWLRQ�IRU�3,1�QXPEHUV
KDV�EHHQ�SHUFHLYHG� IRU�D�ORQJ�WLPH�WR�EH�YHU\�VH�
FXUH�¨� VDLG� (GZDUG� .RXQW]�� D� ILQDQFLDO� VHUYLFHV
DQDO\VW�DW�-XSLWHU�5HVHDUFK��§7KHVH�WKHIWV�FDOO�LQWR
TXHVWLRQ�KRZ�VHFXUH�WKH\�UHDOO\�DUH�¨

7KH�UHFHQW�GHELW�FDUG�FULPH�VSUHH�VWUHWFKHG�IURP
6HDWWOH�WR�1RUWK�&DUROLQD��$QG�IRU�WKH�SDVW�PRQWK�

PRVW�RI�WKH�PHGLD�DWWHQWLRQ�KDV�IRFXVHG�RQ�ZKLFK
FRPSDQ\�VXIIHUHG�WKH�VHFXULW\�EUHDFK��0DQ\�RI�WKH
YLFWLPV� VKRSSHG� DW� 2IILFH� 0D[�� DQ� RIILFH�� VXSSO\
FKDLQ�KHDGTXDUWHUHG�LQ�,WDVFD��,OO���DFFRUGLQJ�WR�ODZ
HQIRUFHPHQW�RIILFLDOV��7KH�FRPSDQ\�KDV�GHQLHG�DQ\
FRPSURPLVH�DQG�VDLG�D�WKLUG�SDUW\�DXGLW�IRXQG�QR
SUREOHPV��WKRXJK�WKH�FRPSDQ\�LV�VWLOO�ZRUNLQJ�ZLWK
DXWKRULWLHV�LQYHVWLJDWLQJ�WKH�FDVH��

/DZ�HQIRUFHPHQW�RIILFLDOV�LQ�1HZ�-HUVH\�UHSRUW
DUUHVWLQJ�VHYHUDO�SHRSOH�LQ�FRQQHFWLRQ�ZLWK�WKH�FDVH�
7KH�VXVSHFWV��DOO�8�6��FLWL]HQV��DUH�DFFXVHG�RI�XVLQJ
VWROHQ�FUHGLW�DQG�GHELW�FDUG�LQIRUPDWLRQ�WR�SURGXFH
FRXQWHUIHLW�FDUGV��7KHVH�ZHUH�XVHG�WR�PDNH�IUDXGX�
OHQW� SXUFKDVHV� DQG� ZLWKGUDZDOV� IURP� FDUGKROGHU
DFFRXQWV�� +XGVRQ� &RXQW\� 3URVHFXWRU� (GZDUG
'H)D]LR�VDLG��0RVW�RI�WKH�DUUHVWV�ZHUH�PDGH�GXULQJ
WKH�SDVW�WZR�ZHHNV�

%XW�DV�)%,�DQG�6HFUHW�6HUYLFH�DJHQWV�FRQWLQXH�WR
LQYHVWLJDWH��VHFXULW\�H[SHUWV�DUH�EHJLQQLQJ�WR�ZRUU\
OHVV�DERXW�ZKHUH�LW�KDSSHQHG�DQG�DUH�WXUQLQJ�WKHLU
DWWHQWLRQ�WR�ZKHWKHU�D�VLPLODU�FULPH�FRXOG�KDSSHQ
DJDLQ�

,QGHHG��WKH�UREEHU\�FRXOG�PDUN�WKH�GDZQLQJ�RI�D
QHZ�DJH�LQ�FRPSXWHU�FULPH��VDLG�*DUWQHU�VHFXULW\
DQDO\VW�$YLYDK� /LWDQ��§7KH�PRUDO� RI� WKH�VWRU\�LV
WKHUH� PXVW� EH� KXQGUHGV� RI� FRPSDQLHV� WKDW� VWRUH
3,1�GDWD�¨�/LWDQ�VDLG�

/LWDQ� SRLQWHG� RXW� WKDW� PRVW� UHWDLOHUV� XVH� WKH
VDPH� WHFKQRORJ\� DQG� IROORZ� PDQ\� RI� WKH� VDPH
SURFHGXUHV�

$W�PRVW�UHWDLO�VWRUHV��UHJLVWHUV�IHHG�LQIRUPDWLRQ
LQWR�D�§WHUPLQDO�FRQWUROOHU�¨�ZKLFK�DFWV�DV�D�PDVWHU
FRPSXWHU�VHUYHU��/LWDQ�VDLG��7KH�WHUPLQDO�FRQWUROOHU
HQFU\SWV�WKH�GDWD�DW�HDFK�UHJLVWHU��$W�VRPH�VWRUHV�
DQ� HQFU\SWLRQ� §NH\¨� LV� DOVR� NHSW� DW� WKH� WHUPLQDO
FRQWUROOHU��7KLV�ZRXOG�PDNH�LW�YHU\�FRQYHQLHQW�IRU
HOHFWURQLF�LQWUXGHUV�ZKR�PDQDJHG�WR�EUHDN�LQWR�WKH
FRQWUROOHU��7KH\�FRXOG�VOLS�DZD\�ZLWK�WKH�GDWD�DV
ZHOO�DV�WKH�NH\�WR�XQORFN�WKH�HQFU\SWLRQ�

4XRWLQJ� XQQDPHG� VRXUFHV��$PHULFDQ� %DQNHU
UHSRUWHG�WKDW�WKH�OHDGLQJ�WKHRU\�DPRQJ�H[SHUWV�LV
WKDW�KDFNHUV�OLNHO\�EUHDFKHG�WKH�FRPSXWHU�V\VWHPV
RI� DQ� XQNQRZQ� UHWDLOHU� DW� SRVVLEO\� ��� 8�6�� VWRUH
ORFDWLRQV��PDLQO\�RQ�WKH�:HVW�&RDVW�DQG�6RXWKHDVW�
7KH� WKLHYHV� PDGH� RII� ZLWK� WKH� FDUGVª� PDJQHWLF
VWULSHV��3,1V�DQG�3,1�NH\V�

6WLOO��RQH�WKHIW�RI�3,1�FRGHV��HYHQ�LI�LW�LQYROYHG
KXQGUHGV�RI�WKRXVDQGV�RI�FXVWRPHUV��GRHVQªW�PHDQ
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WKH�FXUUHQW�V\VWHP�LV�EURNHQ��VDLG�0LNH�8UEDQ��D
IUDXG�WHFKQRORJ\�RSHUDWLRQV�GLUHFWRU�$70�QHWZRUNV
IRU�FRXQWHUIHLW�WUDQVDFWLRQV�

§,ªP�QRW�VXUH�WKDW�WKLV�SUREOHP�LV�DOO�WKDW�ZLGH�
VSUHDG�¨�8UEDQ�VDLG��§,Q�WKLV�EXVLQHVV��LWªV�DOO�DERXW
IROORZLQJ�SURFHGXUHV�DQG�LPSOHPHQWLQJ�WKH�FRUUHFW
V\VWHPV�� ,WªV� FHUWDLQO\� SRVVLEOH� WKDW� WKLV� FRXOG
KDSSHQ�DJDLQ��$OO�,ªP�VD\LQJ�LV�WKDW�LWªV�QRW�VRPH�
WKLQJ�WKDW�ZHªYH�KHDUG�PXFK�DERXW�XQWLO�QRZ�¨

+RZ�WR�UHDG�\RXU�FHOO�SKRQH�ELOO
6R�\RX�JRW�\RXU�FHOO�SKRQH�ELOO�IRU�WKH�PRQWK�DQG

]LSSHG�LW�RSHQ��RQO\�WR�UHFHLYH�D�UXGH�VKRFN�ZKHQ
\RX�VDZ�WKH�WRWDO��:KDWªV�WKLV¦GRXEOH�WKH�DPRXQW
LW�ZDV�ODVW�WLPH"�,V�WKHUH�D�PLVWDNH"�'LG�\RX�PDNH
D�WKUHH�KRXU�FDOO�WR�+RQJ�.RQJ"�'R�LGHQWLW\�WKLHYHV
KDYH� \RXU� DFFRXQW� LQIRUPDWLRQ� LQ� WKHLU� YLOH
FOXWFKHV"

8QIRUWXQDWHO\�� ILQGLQJ�WKH�DQVZHU�LQ� \RXU�ELOO
LVQªW�HDV\��DV�,ªP�VXUH�\RXªYH�GLVFRYHUHG��(YHQ�WKRVH
ZLWK�UHODWLYHO\�VLPSOH�FHOO�SODQV�FDQ�ZLQG�XS�ZLWK
ELOOV� WKDW� DUH� ��RU� ���SDJHV�ORQJ��ZLWK�FRQIXVLQJ
VHFWLRQV�DQG�VXEVHFWLRQV��DUFDQH�WHUPLQRORJ\��DQG
WULFN\� GHWDLOV�� <RXU� ELOOLQJ� VFHQDULR� ZLOO� FKDQJH
GUDPDWLFDOO\�LI�\RX�KDYH�D�UHJLRQDO�FDOOLQJ�SODQ�YV�
D�QDWLRQZLGH�VHWXS��WKHQ�WKHUHªV�WKH�LVVXH�RI�GDWD
DQG�WH[W�PHVVDJLQJ�SODQV��'R�\RX�PDNH�DQ\�URDP�
LQJ� FDOOV� RU� GLDO� XS� \RXU� IULHQGV� ZKLOH� WUDYHOLQJ
DEURDG"� ,W� FDQ� DOO� DGG� XS� WR� D� SULFH\� PRQWK�� 7R
GLVFRYHU�KRZ�\RXU��������PRQWKO\�SODQ�FDQ�WUDQV�
ODWH� WR� �������� UHDG� RQ� WR� VHH� D� W\SLFDO� ZLUHOHVV
FDUULHU�ELOO�

$Q�RYHUYLHZ
&DOOLQJ�VXPPDU\
���$Q\WLPH�PLQXWHV

$Q\WLPH� PLQXWHV�� RU� FDOOV� WKDW� FDQ� EH� SODFHG
GXULQJ�SHDN�KRXUV��W\SLFDOO\��ZHHNGD\V�EHWZHHQ��
D�P��DQG���S�P����DUH�WKH�EDVLV�IRU�DQ\�FHOO�SKRQH
SODQ��<RXU�EDVLF�PRQWKO\�SODQ�JLYHV�\RX�DQ�DOORW�
PHQW�RI�DQ\WLPH�PLQXWHV�SHU�PRQWK¦WKH�PRUH�WKH
PLQXWHV��WKH�PRUH�H[SHQVLYH�WKH�SODQ��%H�VXUH�WR
NHHS�DQ�H\H�RQ�WKRVH�DQ\WLPH�SODQ�PLQXWHV��<RXªG
EH�VXUSULVHG�KRZ�HDV\�LW�LV�WR�VWUD\�RYHU�\RXU�DOORW�
WHG� PLQXWHV�� DQG� \RXªOO� SD\� GHDUO\� IRU� WKH� RYHU�
VLJKW¦DQ\ZKHUH� IURP� ��� WR� ��� FHQWV� D� PLQXWH�
+DYLQJ� D� KDUG� WLPH� FXWWLQJ� \RXU� FRQYHUVDWLRQV
VKRUW"� 7UDGH� LQ� \RXU� ROG� SODQ� IRU� RQH� ZLWK� PRUH
PLQXWHV�� :KLOH� \RX� PLJKW� KDYH� WR� VLJQ� D� QHZ

FRQWUDFW�WR�FKDQJH�SODQV��\RXªOO�VDYH�PRQH\�LQ�WKH
ORQJ� WHUP�� $OVR�� NHHS� LQ� PLQG� WKDW� \RXU� FDUULHU
FRXQWV�DQ\�IUDFWLRQ�RI�D�PLQXWH�DV�D�ZKROH�PLQXWH
¦WKDW�PHDQV�D���VHFRQG�FKHFN�RI�\RXU�KRPH�YRLFH�
PDLO�FRXQWV�DV�DQ�HQWLUH�PLQXWH�RII�\RXU�PRQWKO\
DOORZDQFH�
���2II�SHDN�PLQXWHV
����2II�SHDN��RU�QLJKWV�DQG�ZHHNHQG��PLQXWHV�DUH�IRU
FDOOV� PDGH� RXWVLGH� RI� SHDN� KRXUV�� 7KH\� FDQ� KHOS
NHHS� \RXU�FHOO�SKRQH�ELOO� IURP�JRLQJ� WKURXJK�WKH
URRI��EXW�H[HUFLVH�WKHP�ZLWK�FDXWLRQ��0DNH�D�QRWH�RI
ZKHQ�\RXU�FDUULHU�GHFUHHV�ZKHQ�QLJKW�RU�WKH�ZHHN�
HQG�EHJLQV��DQG�UHPHPEHU�WKDW�LI�\RX�SODFH�D�FDOO
DW�� VD\�� ����� S�P��� \RXªOO� EH� XVLQJ� \RXU� DQ\WLPH
PLQXWHV�IRU�WKH�HQWLUH�FDOO��,�VKRXOG�DOVR�SRLQW�RXW
WKDW�QLJKW�DQG�ZHHNHQG�PLQXWHV�VWDUW�DW�WKH�DS�
SRLQWHG�KRXU�LQ�WKH�WLPH�]RQH�\RXªUH�WUDYHOLQJ�LQ��IRU
LQVWDQFH�� LI� \RXªUH� DQ� (DVW� &RDVWHU� WUDYHOLQJ� LQ
&DOLIRUQLD�� \RXU� QLJKW�ZHHNHQG� PLQXWHV� ZRXOG
EHJLQ�DW���S�P��3DFLILF�WLPH��QRW�(DVWHUQ�WLPH�
���,Q�FDUULHU�PLQXWHV

2WKHUZLVH�NQRZQ�DV�PRELOH�WR�PRELOH�RU�,1��LQ
WKH�FDVH�RI�&LQJXODU��FDOOLQJ�PLQXWHV��LQ�FDUULHU�FDQ
DOVR�KHOS�FXW�\RXU�PRQWKO\�PRELOH�ELOO��HVSHFLDOO\�LI
\RXU� EHVW� IULHQGV� XVH� WKH� VDPH� FDUULHU� \RX� GR�
+RZHYHU�� WKHUH� DUH� D� FRXSOH� RI� FDYHDWV�� ,I� \RXU
LQ�QHWZRUN� EXGGLHV� VWUD\� RXW� RI� WKHLU� FDUULHUªV
VHUYLFH�DUHD�DQG�PDNH� D� URDPLQJ�FDOO��RU�LI�WKH\
EORFN�WKHLU�SKRQH�QXPEHU��DQG��KHQFH��SUHYHQW�\RXU
FDUULHU�IURP�LGHQWLI\LQJ�\RXU�IULHQGV�DV�LQ�QHWZRUN
FDOOHUV���\RXªOO�EXUQ�DQ\WLPH�PLQXWHV�LI�\RX�WDNH�WKH
FDOO�DW�SHDN�KRXUV�
&DOOLQJ�FKDUJHV
���0RQWKO\�SODQ�IHH

5HFRJQL]H� WKLV� ILJXUH"� %DFN� ZKHQ� \RX� ZHUH� D
QDLYH�FHOO�SKRQH�QHZELH��\RX�PLJKWªYH�WKRXJKW�WKLV
ZDV� DOO� \RXªG� VKHOO� RXW� IRU� \RXU� PRQWKO\� ELOO�� 2I
FRXUVH��QRZ�\RX�NQRZ�EHWWHU��$Q\ZD\��WKLV�QXPEHU
UHSUHVHQWV� WKH� VWDWLF� FRVW� RI� \RXU� PRQWKO\� SODQ�
LQFOXGLQJ�DQ\WLPH��RII�SHDN��DQG�LQ�FDUULHU�PLQXWHV�
DV�ZHOO�DV�IHDWXUHV�VXFK�DV�FDOO�ZDLWLQJ��FDOOHU�,'�
FRQIHUHQFH�FDOOLQJ��DQG�YRLFHPDLO��-RKQ�'RH��ZKRVH
ELOO�,ªP�XVLQJ�DV�DQ�H[DPSOH��KDV�VHOHFWHG�KLV�FDU�
ULHUªV� EDVLF� 0DGQHVV� 3ODQ�� ZKLFK� JLYHV� KLP� ���
DQ\WLPH�PLQXWHV�D�PRQWK��DV�ZHOO�DV�������RII�SHDN
PLQXWHV��%XW�DV�\RX�FDQ�VHH��KH�ZHQW�D�ELW�RYHU�KLV
OLPLW�
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���0LQXWHV�RYHUDJH�IHH
+HUHªV� ZKHUH� WKH\� JHW� \RX�� $OVR� NQRZQ� DV� D

XVDJH�IHH��WKLV�LWHP�W\SLFDOO\�FRPELQHV�WKH�FRVW�RI
DQ\�PLQXWHV�\RX�FRQVXPHG�DERYH�DQG�EH\RQG�WKRVH
DOORWWHG�LQ�\RXU�PRQWKO\�SODQ���6RPH�FDUULHUV�DOVR
LQFOXGH�IHHV�IRU�GRZQORDGV��GDWD�VHUYLFH��DQG�WH[W
PHVVDJHV�WKDW�DUHQªW�FRYHUHG�E\�D�GDWD�SODQ���,I�\RX
FKDWWHG�XS�D�VWRUP�ODVW�PRQWK�OLNH�-RKQ�GLG��ORRN
IRU� \RXU� XVDJH� IHH¦DQG� \RXU� HQWLUH� ELOO¦WR� VN\�
URFNHW��$JDLQ��WKH�EHVW�ZD\�WR�DYRLG�D�XVDJH�IHH�LV�WR
NHHS�WUDFN�RI�\RXU�PRQWKO\�PLQXWHV�DQG�VWD\�EHORZ
WKH�OLPLW��RU�LI�\RXªUH�MXVW�G\LQJ�WR�FKDW��\RX�FDQ�XS
\RXU�DOORWPHQW�RI�PLQXWHV��DOWKRXJK�\RX�PD\�KDYH
WR�VLJQ�D�QHZ�FRQWUDFW�WR�GR�VR��<RX�FDQ�NHHS�WUDFN
RI� \RXU�PLQXWH�EDODQFH�E\�FDOOLQJ� \RXU�FDUULHU�RU
JRLQJ� WR� LWV� :HE� VLWH�� ,I� \RX� KDYH� WHHQV� ERSSLQJ
DURXQG� ZLWK� WKHLU� RZQ� KDQGVHWV�� FKDQFHV� DUH
WKH\ªUH�WRR�EXV\�VRFLDOL]LQJ�WR�ZRUU\�DERXW�ZKHWKHU
WKH\ªYH� XVHG� XS� DOO� WKHLU� PRQWKO\� PLQXWHV�� :LWK
SUHSDLG�FHOO�SKRQH�SODQV��\RXU�NLGV�JHW�RQO\�VR�PDQ\
PLQXWHV�D�PRQWK��DIWHU�WKDW��WKHLU�KDQGVHWV�JR�GHDG
XQWLO�WKH\ªUH�UHFKDUJHG�ZLWK�PRUH�FDVK�
���'RPHVWLF�URDPLQJ

7KRVH�DQ\WLPH�PLQXWHV�WKDW�FRPH�ZLWK�\RXU�FHOO
SODQ�DUHQªW�TXLWH�DV�DQ\WLPH�DV�\RX�WKLQN��,I� \RX
KDYH�D�ORFDO�RU�UHJLRQDO�FDOOLQJ�SODQ��DV�RSSRVHG�WR
D�QDWLRQZLGH�SODQ��OLNH�-RKQ�GRHV�DQG�PDNH�D�FDOO
DIWHU�ZDQGHULQJ�RXWVLGH�\RXU�KRPH�DUHD��\RX�PLJKW
UDFN�XS�LPSUHVVLYH� URDPLQJ�FKDUJHV�RQ� \RXU�FHOO
SKRQH�ELOO��7KH�VSHFLILF�FKDUJHV�YDU\�GHSHQGLQJ�RQ
WKH�QHWZRUN��EXW�\RX�FDQ�H[SHFW�WR�SD\�DV�PXFK�DV
���FHQWV�D�PLQXWH��SOXV�ORQJ��GLVWDQFH�IHHV�LI�\RXªUH
FDOOLQJ�VRPHRQH�RXWVLGH�\RXU�KRPH�DUHD��,I�\RX�SODQ
RQ�VSHHG�GLDOLQJ�ZKLOH�\RXªUH�WUDYHOLQJ�VWDWHVLGH��GR
\RXUVHOI�D�IDYRU�DQG�VLJQ�XS�IRU�D�QDWLRQZLGH�SODQ
ZLWK�IUHH�URDPLQJ��$W�WKH�OHDVW��NHHS�WUDFN�RI�\RXU
FDOOLQJ�DUHD� ERXQGDULHV� �PDQ\� KDQGVHWV� KDYH
LQGLFDWRUV�WKDW�ZDUQ�\RX�ZKHQ�\RXªUH�URDPLQJ��DQG
HDVH� RII� WKH� SKRQH� ZKHQ� \RXªYH� FURVVHG� LQWR� D
URDPLQJ�]RQH��%XW�HYHQ�ZLWK�D�QDWLRQZLGH�SODQ��\RX
FDQ�EH�FKDUJHG�IRU�DQDORJ�FDOOV�RU�IRU�FDOOV�PDGH�RXW
RI�\RXU�FDUULHUªV�VHUYLFH�DUHD�ZKLOH�XVLQJ�DQRWKHU
SURYLGHUªV�QHWZRUN�
���'RPHVWLF�ORQJ�GLVWDQFH

+HDGV�XS��ORFDO�FDOOLQJ�SODQ�VXEVFULEHUV��5RDPLQJ
LVQªW� WKH� RQO\� FKDUJH� \RXªOO� QHHG� WR� WUDFN�� /RQJ�
GLVWDQFH� IHHV� DSSO\� ZKHQ� \RXªUH� FDOOLQJ� VRPHRQH
RXWVLGH� \RXU� KRPH� DUHD� EXW� VWLOO� LQ� WKH� GRPHVWLF

8QLWHG�6WDWHV��:KLOH�ORQJ�GLVWDQFH�FKDUJHV�DUHQªW�DV
GHDGO\�DV�URDPLQJ�FKDUJHV��DW� ���FHQWV�D�PLQXWH
DQG�PRUH��SOXV�WKH�DQ\WLPH�PLQXWHV�\RXªUH�EXUQ�
LQJ���WKH\�FDQ�WDNH�D�ELJ�ELWH�RXW�RI� \RXU�ZDOOHW�
$JDLQ�� ZH� UHFRPPHQG� GXPSLQJ� \RXU� ORFDO� RU� UH�
JLRQDO� FDOOLQJ� SODQ� IRU� D� QDWLRQZLGH� SODQ�� ZKLFK
ZRQªW�FKDUJH�\RX�H[WUD�IRU�GRPHVWLF�ORQJ�GLVWDQFH
FDOOLQJ�
���,QWHUQDWLRQDO�URDPLQJ

+DYH� \RX� EHHQ� WUDYHOLQJ� DEURDG� DQG� WDNLQJ
DGYDQWDJH�RI�\RXU�*60�KDQGVHW"�*RRG�IRU�\RX��MXVW
SUHSDUH�WR�SD\�XS�OLNH�-RKQ�LV�GRLQJ�� :KLOH� \RXU
MHW�VHWWLQJ� ZRUOG� SKRQH� PD\� OHW� \RX� KRS� RQ� WR
IRUHLJQ�QHWZRUNV�ZLWK�WKH�JUHDWHVW�RI�HDVH�� \RXªOO
SD\� GHDUO\� IRU� WKH� SULYLOHJH�� 'HSHQGLQJ� RQ� WKH
FDUULHU� DQG� WKH� FRXQWU\� \RXªUH� WUDYHOLQJ� IURP�
H[SHFW�WR�SD\�DQ\ZKHUH�IURP����FHQWV�WR�D�ZKRS�
SLQJ� ��� D� PLQXWH�� DV� ZHOO� DV� ��� WR� ��� FHQWV� SHU
RXWJRLQJ� WH[W� PHVVDJH�� ,I� \RXªUH� ORRNLQJ� WR� VDYH
PRQH\� ZKLOH� FKDWWLQJ� DEURDG�� FKHFN� RXW� &1(7ªV
TXLFN�JXLGH�WR�ZRUOG�SKRQHV� IRU�D�GHWDLOHG�OLVW�RI
FRVWV� E\� FDUULHU�� $OVR�� FKHFN� \RXU� RSHUDWRUªV� :HE
VLWH�� DV� LWªOO� KDYH� D� FKDUW� GHWDLOLQJ� WKH� URDPLQJ
FKDUJHV� \RXªOO� SD\� LQ� GR]HQV� RI� FRXQWULHV�� 6RPH
FDUULHUV��VXFK�DV�&LQJXODU��DOVR�RIIHU�LQWHUQDWLRQDO
FDOOLQJ�SODQV�IRU�D�VPDOO�PRQWKO\�IHH��DERXW����WR���
SHU�PRQWK��WKDW�ORZHU¦EXW�GRQªW�HOLPLQDWH¦\RXU
SHU�PLQXWH�URDPLQJ�IHHV�
�������VHUYLFH

'LDOLQJ� ���� WR� ORRN� XS� DQ� DGGUHVV� RU� D� SKRQH
QXPEHU�PLJKW�EH�WHPSWLQJ�ZKHQ�\RXªUH�RQ�WKH�JR�
EXW�LW�LVQªW�FKHDS��0RVW�FDUULHUV�FKDUJH�DERXW������
SHU�����FDOO��SOXV�DLUWLPH��,I�\RXªUH�DYHUDJLQJ�D����
FDOO�HYHU\�GD\�RU�VR��WKDW�FDQ�DGG�XS�WR�DERXW�����D
PRQWK¦RXFK��,QVWHDG�RI�GLDOLQJ�\RXU�RSHUDWRU��WU\
XVLQJ�WKH� :HE�EURZVHU�RQ� \RXU�SKRQH�WR�ORRN�XS
SKRQH� QXPEHUV� DQG� DGGUHVVHV�� LI� \RX� GR�� WKDW
���D�PRQWK�GDWD�SODQ�ZLOO�TXLFNO\�SD\�IRU�LWVHOI�

&KDUJHV�IRU�WH[W�DQG�PXOWLPHGLD�PHV�VDJLQJ�DQG
GDWD�VHUYLFHV�FDQ�DGG�XS�MXVW�DV�TXLFNO\�DV�IHHV�IRU
PDNLQJ�FDOOV��$QG�MXVW�OLNH�LQ�OLIH��WKHUHªV�QR�JHWWLQJ
DURXQG�WD[HV�ZKHQ�LW�FRPHV�WR�\RXU�FHOO�SKRQH�ELOO�
)HGHUDO��VWDWH��DQG�ORFDO�WD[HV��DV�ZHOO�DV�IHHV�DQG
VXUFKDUJHV��FDQ�DGG�XS�WR�����RU�PRUH�RQ�D�PRQWKO\
ELOO��DQG�WKHUHªV�QRW�PXFK�\RX�FDQ�GR�WR�DYRLG�LW�
���7H[W�PHVVDJLQJ�SODQ

/LNH�-RKQ��GLG�\RX�JHW�D�PRQWKO\�EXFNHW�RI�606
PHVVDJHV�WR�JR�ZLWK�\RXU�PRQWKO\�UDWH�SODQ"�,I�VR�
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LWªV�D�JRRG�LGHD��)RU�DV�OLWWOH�DV����D�PRQWK��\RX�FDQ
EX\�D�SDFN�RI�����WH[W�PHVVDJHV��ZKLOH�PRVW�FDUUL�
HUV� FKDUJH� DERXW� ���� D� PRQWK� IRU� XQOLPLWHG
PHVVDJLQJ��'LG�\RX�JR�RYHU�\RXU�PRQWKO\�DOORWPHQW
RI�WH[W�PHVVDJHV"�2U�ZRUVH�\HW��ZHUH�\RX�WH[WLQJ
ZLWKRXW�D�WH[W�PHVVDJLQJ�SODQ"�:KLOH�VHQGLQJ�DQG
UHFHLYLQJ� D� WH[W� PHVVDJH� LV� D� UHODWLYHO\� FKHDS
SURSRVLWLRQ¦XS� WR� ��� FHQWV� HDFK� WR� VHQG� DQG
UHFHLYH¦DOO�WKRVH�WH[W�PHVVDJHV�FDQ�DGG�XS�
���7H[W�PHVVDJLQJ�VXUFKDUJHV

0HVVDJHV�VHQW�WR�\RXU� IULHQGV�DEURDG�ZRQªW�EH
LQFOXGHG� LQ� \RXU� PRQWKO\� DOORWPHQW�� 7KH\ªOO� FRVW
PRUH�WRR��XVXDOO\�DURXQG����FHQWV�SHU�VHQW�PHVVDJH�
���'DWD�SODQ

<RXU� IULHQGV� DW� \RXU� IDYRULWH� FDUULHU� UXE� WKHLU
KDQGV�WRJHWKHU�ZKHQ�LW�FRPHV�WR�WKLV�OLQH�LWHP��'LG
\RX� VHQG� ORWV� RI� PXOWLPHGLD� PHVVDJHV� ZLWKRXW� D
PRQWKO\� SODQ"� 7KH\� FDQ� DGG� XS� TXLFNO\�� FRVWLQJ
DURXQG����FHQWV�SHU�PHVVDJH��'LG�\RX�GRZQORDG�DQ\
ULQJ�WRQHV��ZDOOSDSHU��JDPHV��RU�DSSOLFDWLRQV�ODVW
PRQWK"� &KD�FKLQJ�� 6XUI� WKH� :HE� ZLWKRXW� D� GDWD
SODQ"�/RRN�IRU�LWHPL]HG�FKDUJHV��FRPSXWHG�E\�WKH
PHJDE\WH��$OWHUQDWLYHO\��LI�\RX�VLJQHG�XS�IRU�D�GDWD
SODQ�WKDW�OHWV�\RX�VXUI�WKH�:HE�RU�FKHFN�H�PDLO�RQ
\RXU�KDQGVHW��\RXªOO�ILQG�WKH�PRQWKO\�FKDUJH�ULJKW
KHUH�
7D[HV��IHHV��DQG�VXUFKDUJHV
���)HGHUDO�WD[

$ �SDUWLFXODUO\�JDOOLQJ�FKDUJH�RQ�RXU�PRQWKO\�FHOO
SKRQH�ELOOV��WKH�)HGHUDO�([FLVH�7D[��GDWHV�EDFN�WR
WKH�ODWH�����V�DQG�ZDV�RULJLQDOO\�LQWHQGHG�WR�KHOS
IXQG�WKH�6SDQLVK�$PHULFDQ�:DU��([WHQGHG�LQ�����
WR�KHOS�VXEVLGL]H�ORQJ�GLVWDQFH�FDOOV��EDFN�ZKHQ�0D
%HOO�ZDV�WKH�RQO\�JDPH�LQ�WRZQ���WKLV�DUFKDLF�WD[
KDV�UDLVHG�WKH�LUH�RI�FRQVXPHU�JURXSV��ODZPDNHUV�
DQG�HYHQ�FHOOXODU�FDUULHUV�WKHPVHOYHV��EXW�IRU�QRZ�
LW�UHPDLQV�ILUPO\�LQ�SODFH�
���)&&�XQLYHUVDO�VHUYLFH�FKDUJH

&HOO� FDUULHUV� DUH� UHTXLUHG� E\� WKH� )&&� WR� KHOS
IXQG� WHOHFRPPXQLFDWLRQV� LQIUDVWUXFWXUH� IRU� ORZ�
LQFRPH�DQG�UXUDO�UHVLGHQWV��VFKRROV��OLEUDULHV��DQG
RXWO\LQJ�KHDOWK�FDUH�VHUYLFHV��DQG�WKHVH�FRVWV�DUH
SDVVHG�DORQJ�WR�VXE�VFULEHUV�
���6WDWH�DQG�ORFDO�FKDUJHV

'HSHQGLQJ�RQ� \RXU�ORFDOLW\�� \RXU�VWDWH�RU�ORFDO
JRYHUQPHQW�PLJKW�LPSRVH�D�VDOHV�WD[�RU�VXUFKDUJHV
IRU� ZLUHOHVV� LQIUDVWUXFWXUH�� (���� VHUYLFH�� RU� GLV�
FRXQWHG�OLIHOLQH�VHUYLFH�IRU�ORZ�LQFRPH�VXEVFULEHUV�

���5HJXODWRU\�IHHV
+HUH�� \RXªOO� ILQG� FRVWV� RI� IHGHUDOO\� PDQGDWHG

SURJUDPV� VXFK� DV� ZLUHOHVV�QXPEHU� SRUWDELOLW\�
VHUYLFHV�IRU�KHDULQJ��DQG�VSHHFK��LPSDLUHG�VXEVFULE�
HUV�� DQG� WHFKQRORJ\� IRU� HQKDQFHG� ���� VHUYLFHV�
ZKLFK�WUDFN�\RXU�ORFDWLRQ�LQ�FDVH�RI�DQ�HPHUJHQF\�
���$GPLQLVWUDWLYH�FKDUJHV

+DQGOLQJ� DOO� WKHVH� UHJXODWLRQV� DQG� PDQGDWHV
WDNHV�SDSHUZRUN��DQG�\RXU�FDUULHU�PLJKW�SDVV�DORQJ
WKH�FRVW�ULJKW�KHUH��$OVR��LI�\RX�MXVW�VLJQHG�ZLWK�D
QHZ� FDUULHU� DQG� \RXU� ILUVW� ELOO� SDFNV� D� ELW� PRUH
SXQFK�WKDQ�\RX�H[SHFWHG��WKLV�VHFWLRQ�LV�WKH�OLNHO\
FXOSULW��&DUULHUV�W\SLFDOO\�FKDUJH�D�RQH�WLPH�DFWLYD�
WLRQ�IHH�RI�����WR�����IRU�QHZ�FXVWRPHUV��$UH�\RX
LUNHG�E\�WKH�LGHD�RI�SD\LQJ�DQ�DFWLYDWLRQ�IHH"�&DUUL�
HUV�VRPHWLPHV�ZDLYH�WKHP�LI�\RXªUH�VLJQLQJ�XS�IRU�D
WZR�\HDU�FRQWUDFW��2U�\RX�FDQ�MXVW�FDOO�DQG�DVN�IRU
D�EUHDN��\RX�PLJKW�JHW�OXFN\�

,QVXUDQFH
���+DQGVHW�LQVXUDQFH

7KLV�SRUWLRQ�RI�\RXU�ELOO�LQFOXGHV�VXFK�FKDUJHV�DV
HTXLSPHQW�SURWHFWLRQ��HVVHQWLDOO\�LQVXUDQFH�IRU�\RXU
SKRQH�LQ�FDVH�RI�ORVV�RU�WKHIW�����WR����D�PRQWK��SOXV
D� GHSRVLW� RI� DERXW� ����� DQG� URDGVLGH�DVVLVWDQFH
SODQV�� ZKLFK� SURYLGH� $$$�W\SH� VHUYLFHV� VXFK� DV
IL[LQJ�IODW�WLUHV��WRZLQJ��DQG�ORFNVPLWKV��DJDLQ�IRU
DERXW� ��� WR� ��� D� PRQWK�� %RWK� DUH� ZRUWKZKLOH
LQYHVWPHQWV��FRQVLGHULQJ�WKH�SULFH�

$UH�\RX�VWLOO�KDYLQJ�WURXEOH�PDNLQJ�KHDGV�RU�WDLOV
RI� \RXU�FHOO�SKRQH�ELOO"� :H�FDQªW�EODPH� \RX��HDFK
FDUULHU�XVHV�D�GLIIHUHQW�VHW�RI�VHFWLRQV��VXEVHFWLRQV�
DQG�WHUPV�LQ�LWV�PRQWKO\�ELOOLQJ�VXPPDULHV��/XFN�
LO\�� \RX� FDQ� ILQG�KHOS�RQ� \RXU�FDUULHUªV� :HE�VLWH�
(DFK�RI�WKH�PDMRU�FDUULHUV�ZH�VXUYH\HG�KDG�UHDVRQ�
DEO\� GHWDLOHG� JXLGHV� WR� UHDGLQJ� LWV� VSHFLILF� ELOOV�
DORQJ�ZLWK�JORVVDULHV�DQG�)$4V�

)HDWXUH��5HVL]LQJ�<RXU�'LJLWDO�3KRWRV
7KH�JUHDW�WKLQJ�DERXW�WKDW�QHZ����RU���PHJDSL[HO

FDPHUD� \RX� MXVW� SLFNHG� XS� RYHU� KROLGD\V� LV� LWV
XQSDUDOOHO�LPDJH�VKDUSQHVV�DQG�WKH�DELOLW\�WR�PDNH
SRVWHU�VL]H�SULQWV��%XW�KRQHVWO\��KRZ�RIWHQ�GR�\RX
JHW�FDOOV�IURP�FRQFHUW�SURPRWHUV�DVNLQJ�WR�WXUQ�\RXU
ODWHVW� SKRWRV� LQWR� SURPRWLRQDO� SRVWHUV"� ,WªV� D� ORW
PRUH� OLNHO\� WKDW� \RXªOO� ZDQW� WR� VKDUH� VRPHZKDW
VPDOOHU�YHUVLRQV�RI�\RXU�SKRWRV�



��7KH�5RFKHVWHU�&RPSXWHU�6RFLHW\��,QF��0RQLWRU���-XQH�����

7KH�3LWIDOOV�RI�)XOO�6L]H
'RQªW�JHW�PH�ZURQJ��WKHUHªV�QRWKLQJ�ZURQJ�ZLWK

WDNLQJ�SLFWXUHV�ZLWK�\RXU�FDPHUD�VHW�WR�LWV�PD[L�
PXP� UHVROXWLRQ�� DQG� WKHQ� VLPSO\� VKDULQJ� WKRVH
LPDJHV� ZLWK� IULHQGV� DQG� IDPLO\�� ,� GR� WKDW� SUHWW\
RIWHQ��%XW�WKHUHªV�D�GRZQVLGH��,I�\RX�WU\�WR�VWXII�D
IHZ��0%�LPDJHV�LQ�DQ�H�PDLO�PHVVDJH��IRU�LQVWDQFH�
\RX� PLJKW� ILQG� \RXUVHOI� GUXPPLQJ� \RXU� ILQJHUV
ZDLWLQJ�IRU�LW�WR�XSORDG��DQG�DOWKRXJK�PRVW�H�PDLO
VHUYLFHV�DOORZ�XS�WR� ��0%� IRU�DWWDFKPHQWV�WKHVH
GD\V��\RX�GRQªW�NQRZ�WKH�DWWDFKPHQW�OLPLWDWLRQV�RI
DOO�\RXU�UHFLSLHQWV�

<RXU�UHFLSLHQW�PLJKW�DOVR�QRW�ZDQW�VXFK�D�ODUJH
ILOH��$� IULHQG�RI�PLQH�FRPSODLQV� IUHTXHQWO\�DERXW
KRZ�ELJ�LPDJHV�DUH�IURP�PRGHUQ�GLJLWDO�FDPHUDV�
6LQFH�KH�QHYHU�SULQWV�HQODUJHPHQWV��KH�MXVW�ZDQWV
HQRXJK� UHVROXWLRQ� WR� ORRN� JRRG� RQ� KLV� FRPSXWHU
VFUHHQ��DQG�QRWKLQJ�PRUH�

)LQDOO\�� \RX� PLJKW� QRW� ZDQW� WR� JLYH� DZD\� WKH
IXOO�VL]H�LPDJH��6KDULQJ�VPDOOHU� ILOHV�PHDQV�WKDW
RQO\�\RX�FDQ�PDNH�ODUJH�SULQWV��ZKLFK�LV�D�ZD\�WR
NHHS�FRQWURO�RYHU�\RXU�SKRWRV�

5HVL]LQJ�WKH�0DQXDO�:D\
9LUWXDOO\� DOO� LPDJH� HGLWRUV� DOORZ� \RX� WR� UHVL]H

\RXU�LPDJH��2SHQ�D�SLFWXUH�LQ�3DLQW�6KRS�3UR��IRU
H[DPSOH��DQG�FKRRVH�,PDJH��5HVL]H�IURP�WKH�PHQX�
+HUH�� \RXªOO� ILQG� WKDW� WKHUH� DUH� VHYHUDO� ZD\V� WR
UHVL]H��<RX�FDQ�DOWHU�WKH�LPDJH�E\�SL[HO�VL]H��SHU�
FHQWDJH�RI�WKH�RULJLQDO��RU�EDVHG�RQ�SULQW�VL]H�

,ªOO�DVVXPH�WKDW�\RXªOO�XVXDOO\�ZDQW�WR�UHVL]H�WR�D
VSHFLILF� SL[HO� VL]H�� 0DNH� VXUH� WKH� PHQX� LV� VHW� WR
3L[HOV�DQG�WKHQ�W\SH�LQ�WKH�VL]H�\RXªUH�LQWHUHVWHG�LQ�
0DNH� VXUH� WKH� §/RFN� DVSHFW� UDWLR¨� RSWLRQ� DW� WKH
ERWWRP�RI�WKH�GLDORJ�ER[�LV�FKHFNHG��7KDWªOO�NHHS�WKH
LPDJHªV�SURSRUWLRQV�FRUUHFW�DV�\RX�HQWHU�D�QXPEHU
LQ�HLWKHU�ZLGWK�RU�KHLJKW��6XSSRVH�8QFOH�%RE�WHOOV
\RX�WKDW�KHªG�OLNH�WR�PDNH�D���E\���LQFK�SULQW�RI�RQH
RI�\RXU�SKRWRV��,Q�WKDW�FDVH��LJQRUH�WKH�3L[HO�'LPHQ�
VLRQ�VHFWLRQ�RI�WKH�5HVL]H�GLDORJ�ER[�DQG�LQVWHDG�VHW
WKH�3ULQW�6L]H�VHFWLRQ�WR�DERXW� ��E\� �� LQFKHV��2I
FRXUVH��XQOHVV�\RXU�SKRWR�VWDUWHG�RXW�DW�DQ�DVSHFW
UDWLR�WKDW�ZDV�H[DFWO\���E\����WKLV�UHVL]H�ZRQªW�EH
H[DFWO\���E\���HLWKHU��1R�PDWWHU¦MXVW�XVH�FRPPRQ
VHQVH�DQG�FKRRVH�D�VL]H�WKDWªV�DSSUR[LPDWHO\�WKH
ULJKW�GLPHQVLRQV��6HW�WKH�UHVROXWLRQ�WR�VRPHZKHUH
EHWZHHQ�����DQG�����SL[HOV�SHU�LQFK�

&OLFN�2.�DQG�XVH�6DYH�$V�LQ�WKH�)LOH�PHQX�WR
PDNH�D�FRS\�IRU�8QFOH�%RE�

8VH�WKH�,PDJH�5HVL]HU�3RZHU7R\
,I�\RX�GRQªW�ZDQW�WR�RSHQ�D�SKRWR�HGLWLQJ�SURJUDP

MXVW�WR�UHVL]H�D�IHZ�LPDJHV��\RXªUH�LQ�OXFN��'RZQORDG
WKH�,PDJH�5HVL]HU��,PDJH�5HVL]HU�H[H��IURP�0LFUR�
VRIWªV�3RZHU7R\V�VLWH�
KWWS���ZZZ�PLFURVRIW�FRP�ZLQGRZV[S�GRZQORDGV
�SRZHUWR\V�[SSRZHUWR\V�PVS[

,WªV� IUHH�� DQG� LW� DGGV� D� FRQYHQLHQW� UHVL]H� FRP�
PDQG�WR�WKH�FRQWH[W�PHQX�ZKHQ�\RX�ULJKW�FOLFN�RQ
D�SKRWR�LFRQ��7R�LQVWDOO�LW��GRZQORDG�WKH� ILOH�WR�D
FRQYHQLHQW�ORFDWLRQ��GRXEOH�FOLFN�RQ�LW��DQG�IROORZ
WKH�LQVWDOODWLRQ�ZL]DUG�SURPSWV��2QFH�LWªV�LQVWDOOHG�
MXVW� VHOHFW� RQH� RU� PRUH� SKRWRV�� ULJKW�FOLFN�� DQG
FKRRVH�5HVL]H�3LFWXUHV��<RX�FDQ�VHOHFW�IURP�D�OLVW�RI
FRPPRQ�LPDJH�VL]HV�RU�W\SH�LQ�FXVWRP�GLPHQVLRQV�
WKHQ� PDNH� D� VPDOOHU� FRS\�� \RX� FDQ� DOVR� VHOHFW
$GYDQFHG�DQG�UHVL]H�WKH�RULJLQDO��,I�\RX�GR�D�ORW�RI
UHVL]LQJ��HVSHFLDOO\�IRU�:HE�VLWHV�RU�H�PDLO¦WKLV�LV
SUREDEO\�DQ�HVVHQWLDO�DGG�RQ�IRU�:LQGRZV�

5HVL]H�IRU�2XWORRN�(�0DLO
(YHQ�ZLWKRXW�DGGLQJ�DQ\�QHZ�SURJUDPV�WR�\RXU

FRPSXWHU��WKHUHªV�D�VLPSOH�UHVL]LQJ�WRRO�EXLOW�LQWR
:LQGRZV� WKDW� \RX� FDQ� XVH� LQ� FRQMXQFWLRQ� ZLWK
2XWORRN��6HOHFW�RQH�RU�PRUH�SKRWRV��WKHQ�ULJKW�FOLFN�
FKRRVH�6HQG�7R��DQG�VHOHFW�0DLO�5HFLSLHQW��<RXªOO�VHH
WKH�6HQG�3LFWXUHV�YLD� (�PDLO�ZLQGRZ��ZKLFK�OHWV
\RX�VKULQN�WKH�SLFWXUH�DWWDFKPHQWV�EHIRUH�WKH\ªUH
DGGHG�WR�\RXU�2XWORRN�H�PDLO�PHVVDJH��7R�FKRRVH
IURP�VHYHUDO�VL]HV��FOLFN�WKH�§6KRZ�PRUH�RSWLRQV¨
OLQN�DW�WKH�ERWWRP�RI�WKH�GLDORJ�ER[�

5HVL]H�IRU�WKH�:HE
7KH�:HE�LV�D�JUHDW�SODFH�WR�VKDUH�SKRWRV��EXW�,ªP

OHHU\�RI�SRVWLQJ�WKH�RULJLQDO�IXOO�VL]H�YHUVLRQV�RI�P\
LPDJHV��,I� ,�GLG�WKLV��DQ\RQH�RQ�WKH�SODQHW�ZRXOG
KDYH�XQIHWWHUHG�DFFHVV�WR�WKHP��$QG�,�MXVW�GRQªW�OLNH
WKH�LGHD�RI�WKH�SUHVLGHQW�RI� )LQODQG�GRZQORDGLQJ
SLFWXUHV�RI�P\�FDW�

7KH� VROXWLRQ"� 5HVL]H� \RXU� SKRWRV� EHIRUH� \RX
XSORDG�� 7KLV� LV� HDV\� WR� GR� DW� PRVW� RQOLQH� SKRWR
VKDULQJ� VHUYLFHV�� <RX� ZLOO� KDYH� WR� ORRN� DURXQG� D
OLWWOH�EXW�WKH�FDSDELOLW\�LV�WKHUH�

)URP� WKH� $SULO� ����� LVVXH� RI� 7KH� 8PEUHOOD� 2QOLQH�� WKH
PRQWKO\�QHZVOHWWHU�RI�WKH�+DPSWRQ�5RDGV�9LUJLQLD�FRPSXWLQJ
FRPPXQLW\�
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4
��&DQ�\RX�H[SODLQ�KRZ�WR�VHW�D�SDVVZRUG�IRU
:LQGRZV�;3"�:KHQ�,�OHDYH�P\�FRPSXWHU��,ªG
OLNH�WR�EH�VXUH�WKDW�QRERG\�HOVH�FDQ�DFFHVV�LW�

7KDQNV��0U��0RGHP�
$��7R�VHW�D�SDVVZRUG�IRU�:LQGRZV�;3��FOLFN�6WDUW�!
&RQWURO�3DQHO�RU�6WDUW�!�6HWWLQJV�!�&RQWURO�3DQHO�!
8VHU�$FFRXQWV�!�&KDQJH�DQ�$FFRXQW��&OLFN�WR�VHOHFW
\RXU�DFFRXQW��WKHQ�LQ�WKH�QH[W�ZLQGRZ�FOLFN�§&UHDWH
D�3DVVZRUG�¨�7\SH�LQ�WKH�SDVVZRUG�\RX�ZDQW�WR�XVH�
<RX�FDQ�DOVR�HQWHU�D�KLQW�IRU�\RXU�SDVVZRUG��LI�\RX
ZLVK��:KHQ�\RXªUH�GRQH��FOLFN�§&UHDWH�3DVVZRUG¨�WR
DFFHSW�WKH�SDVVZRUG�
4��,�UHFHLYHG�D�PHVVDJH�LQ�ZKLFK�WKH�VHQGHU�DSSHDUV
WR�KDYH�XVHG�D�IRQW�WKDW�LV�LQ�KLV�RZQ�KDQGZULWLQJ�
,
G�OLNH�WR�EH�DEOH�WR�GR�WKDW��WRR��EXW�,�KDYH�QR�LGHD
KRZ�WR�JR�DERXW�LW��&DQ�\RX�KHOS��0U��0�"
$��2QH�RI�WKH�HDVLHVW�ZD\V�WR�DFFRPSOLVK�WKLV�LV�ZLWK
)RQWLILHU��ZZZ�IRQWLILHU�FRP���*R�WR�WKH�:HE�VLWH�
SULQW�RXW�D�WHPSODWH�LQ�ZKLFK�\RXªOO�KDQGZULWH�DOO
WKH� OHWWHUV� RI� WKH� DOSKDEHW�� QXPHUDOV� DQG� VRPH
SXQFWXDWLRQ�PDUNV��7KHQ�VFDQ�WKH�WHPSODWH��LI�\RX
GRQªW�KDYH�D�VFDQQHU��DQ�RXWILW�VXFK�DV�.LQNR
V�RU
$OSKDJUDSKLFV�FDQ�VFDQ�LW�IRU�\RX��DQG�XSORDG�WKH
VFDQQHG�ILOH�WR�)RQWLILHU��<RX�FDQ�SUHYLHZ�\RXU�IRQW
IRU�IUHH��DQG�LI�\RX�OLNH�ZKDW�\RX�VHH��SXUFKDVH�LW�IRU
QLQH�GROODUV��<RX�ZRXOG�WKHQ�LQVWDOO�WKH�QHZ�IRQW�IRU
XVH�ZLWK�RWKHU�SURJUDPV��+LQW��,QVWDOOLQJ�IRQWV�LV�DV
VLPSOH� DV� JRLQJ� WR� \RXU� &RQWURO� 3DQHO�� GRXEOH
FOLFNLQJ�WKH�)RQWV�LFRQ��WKHQ�GUDJJLQJ�\RXU�QHZ�IRQW
ILOH�LQWR�WKH�)RQWV�ZLQGRZ�

0\�KDQGZULWLQJ�LV�QRW�VRPHWKLQJ�WKDW�,�ZRXOG
ZDQW�WR�LQIOLFW�RQ�RWKHUV��EXW�ZKLOH�WU\LQJ�RXW�WKLV
VHUYLFH��,�GLVFRYHUHG�WKDW�\RX�FDQ�DOVR�GUDZ�JUDSK�
LFV�RQ�WKH�WHPSODWH�VKHHW��VR�LI�\RX�ZDQW�WR�LQVHUW
\RXU�RZQ�VPLOH\�IDFHV��\RXU�LQLWLDOV��RU�RWKHU�GUDZ�
LQJV�LQ�GRFXPHQWV��\RX�FDQ�GR�WKDW��WRR�
4��:KHQ�,
P�W\SLQJ�LQ�0LFURVRIW�:RUG�DQG�,�SUHVV
(QWHU�WR�JR�GRZQ�DQRWKHU�OLQH��OLNH�LI�,ªP�WU\LQJ�WR
PDNH�D�OLVW�RI�LWHPV��LW�DXWRPDWLFDOO\�FDSLWDOL]HV�WKH
ILUVW�ZRUG�RI�HYHU\�QHZ�OLQH��7KDW�GULYHV�PH�FUD]\�
, �WKHQ�KDYH�WR�JR�EDFN�DQG�GHOHWH�WKH�FDSLWDOL]HG

OHWWHU�DQG�UHW\SH�LW�LQ�ORZHU�FDVH��,V�WKHUH�VRPH�ZD\
WR�VWRS�WKLV"
$�� 7KHUH� VXUH� LV�� 7KH� IHDWXUH� WKDWªV� GULYLQJ� \RX
FUD]\�LV�FDOOHG�§$XWR�&RUUHFW¨�DQG�LW�FDQ�HDVLO\�EH
WXUQHG�RQ�RU�RII�E\�FOLFNLQJ�7RROV�!�$XWR�&RUUHFW�!
$XWR&RUUHFW�WDE��WKHQ�UHPRYH�WKH�FKHFN�PDUN�WR�WKH
OHIW�RI�WKH�LWHP��§&DSLWDOL]H�ILUVW�OHWWHU�RI�VHQWHQFHV�¨
IROORZHG�E\�2.��7KDWªV�DOO�WKHUH�LV�WR�LW�

0U��0RGHP·V�'0(��'RQ·W�0LVV�¶(P�

6LWHV�RI�WKH�0RQWK

'UXJ�'LJHVW
��7KLV�VLWH�LV�D�QRQ�FRPPHUFLDO��FRQVXPHU��LQIRUPD�
WLRQ�UHVRXUFH�ZKHUH�\RX�FDQ�FKHFN�GUXJ�LQWHUDFWLRQV
XVLQJ�D�GDWDEDVH�RI�PRUH�WKDQ� ������GUXJV��YLWD�
PLQV�� KHUEDOV�� DQG� ������� SRWHQWLDO� LQWHUDFWLRQV�
9LVLW�WKH�'UXJ�/LEUDU\�WR�FRPSDUH�GUXJV��WR�VHH�WRS
SHUIRUPHUV�� DQG� VLGH� HIIHFWV�� <RX� FDQ� VHDUFK� E\
KHDOWK�FRQGLWLRQ�RU�GUXJ�QDPH��SOXV�UHYLHZ�V\PS�
WRPV��WUHDWPHQWV�DQG�ULVN�IDFWRUV�RI�FRPPRQ�FRQGL�
WLRQV��ZZZ�GUXJGLJHVW�RUJ

:RUVW�&DVH�6FHQDULRV
/HDUQ�KRZ�WR�UHVFXH�VRPHRQH�VWXFN�LQ�D�FKLPQH\�

RU�KRZ�WR�VXUYLYH�LI� \RXU�SDUDFKXWH� IDLOV�WR�RSHQ
�QRZ�WKDWªV�D�EDG�GD\���RU�HVFDSH�D�UXQDZD\�SDUDGH
EDOORRQ��,I�\RX�FDQ�WKLQN�RI�DQ\WKLQJ�EDG�KDSSHQ�
LQJ��\RXªOO�SUREDEO\�ILQG�LW�KHUH��DORQJ�ZLWK�WKLQJV
\RX� FDQªW� HYHQ� LPDJLQH�� ZZZ�ZRUVWFDVHVFHQDULRV
�FRP

0U��0RGHP·V�:HE
,I�\RX�HQMR\�WKHVH�SURILOHV�RI�XQLTXH��LQWHUHVWLQJ�

DQG�OLWWOH�NQRZQ�:HE�VLWHV��\RX�ZRQ
W�ZDQW�WR�PLVV
P\�QHZ�&'�520��§0U��0RGHP
V�:HE�¨�7KLV�RQH�RI�
D��NLQG�&'�ZLOO�LQWURGXFH�\RX�WR�PRUH�WKDQ������RI
P\�IDYRULWH�:HE�VLWHV��DOO�VHJUHJDWHG�LQWR����WRSLFDO
FDWHJRULHV��UDQJLQJ�IURP�$UW��0XVLF��/LWHUDWXUH�DQG
)LOP�WR�:LQLQJ�DQG�'LQLQJ��7KH�&'�LV�IXOO\�VHDUFK�
DEOH�IRU�HDVH�RI�UHIHUHQFH�DQG�FRQYHQLHQW�DFFHVV��)RU
PRUH� LQIRUPDWLRQ�� LQFOXGLQJ� KRZ� WR� REWDLQ� WKLV
�������YDOXH�IRU�IUHH��YLVLW�ZZZ�0U0RGHP�FRP�

)RU�SHUVRQDO�DQVZHUV�WR�\RXU�TXHVWLRQV�E\�HPDLO�
SOXV�HDV\�WR�XQGHUVWDQG�FRPSXWHU�WLSV�DQG�KHOSIXO
LQIRUPDWLRQ�GHOLYHUHG�WR�\RX�HDFK�ZHHN��VXEVFULEH�WR
0U�� 0RGHPªV� QHZV�OHWWHU�� )RU� PRUH� LQIRUPDWLRQ�
YLVLW�ZZZ�0U0RGHP�FRP�

8VHG�ZLWK�SHUPLVVLRQ��&RS\ULJKW�‹������*HW�WKH�1HW��,QF�
$OO�ULJKWV�UHVHUYHG�
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&RS\LQJ�7H[W�DQG�,PDJHV

�LQ�3')�)LOHV
E\�5RQ�2JJ

'LDEOR�9DOOH\�3&�8VHUV�*URXS

'
93&�PHPEHU�$QQH�.HVWL�VHQW�PH�DQ�HPDLO
PHVVDJH�ZLWK�WKH�IROORZLQJ�TXHVWLRQ�DERXW
FRS\LQJ� WH[W� IURP� 'LDEOR� %OXH�� §,� WULHG� WR

VHOHFW�DQG�FRS\�WH[W��EXW�$FUREDW�5HDGHU�GRHV�QRW
DOORZ�WKH�§&RS\¨�IHDWXUH�WR�ZRUN��,V�WKHUH�D�ZD\�WR
IL[�WKDW"¨

+HUHªV� P\� UHSO\�� ZKLFK� ,ªP� VKDULQJ� EHFDXVH
RWKHUV�PD\�EH�ZRQGHULQJ�WKH�VDPH�WKLQJ�

$IWHU�\RXªYH�RSHQHG�DQ�LVVXH�RI�'LDEOR�%OXH�>RU
WKH�0RQLWRU@�LQ�$GREH�$FUREDW�5HDGHU��DQG�IRXQG
WKH�SDJH�ZKHUH�\RX�ZDQW�WR�FRS\�WH[W�RU�FOLFN�RQ�D
ZHE�DGGUHVV��\RXªOO�VHH�WKH�$FUREDW�5HDGHU�WRROEDU
MXVW�DERYH�WKH�GRFXPHQW��7KHUHªV�DQ�LFRQ�ODEHOHG
§6HOHFW¨¦FOLFN�LW��DQG�WKH�PRXVH�FXUVRU�ZLOO�FKDQJH
IURP�D�ILVW�WR�DQ�,�EHDP��7R�VHOHFW�WH[W��SRVLWLRQ�WKH
,�EHDP� ZKHUH� \RX� ZDQW� WR� VWDUW�� FOLFN� DQG� KROG
GRZQ�WKH�OHIW�PRXVH�EXWWRQ�WKHQ�GUDJ�WKH�,�EHDP
FXUVRU� DFURVV� DQG� GRZQ� WKH� WH[W� XQWLO� ZKDW� \RX
ZDQW�LV�KLJKOLJKWHG��5HOHDVH�WKH�PRXVH�EXWWRQ��WKH
WH[W� \RX� VHOHFWHG� ZLOO� KDYH� D� JUH\� EDFNJURXQG��
ULJKW�FOLFN�DQ\ZKHUH�LQ�WKH�VHOHFWHG�WH[W��DQG�VHOHFW
§&RS\�WR�&OLSERDUG¨�IURP�WKH�SRS�XS�PHQX��1RZ�JR
WR�ZKHUH�\RX�ZDQW�WR�SDVW�WKH�WH[W��DQG�SUHVV�&WUO�9
�RU�VHOHFW�3DVWH�IURP�WKDW�DSSOLFDWLRQV�WRROEDU��� ,I
\RX�PDGH�D�PLVWDNH�LQ�\RXU�VHOHFWLRQ��MXVW�SUHVV�WKH
(6&�NH\�DQG�VWDUW�RYHU�

7R�FRS\�DQ�LPDJH��GR�DV�DERYH�EXW�ULJKW�FOLFN�RQ
WKH�LPDJH�LQVWHDG�RI�GUDJJLQJ�DFURVV�WH[W��HYHU\�
WKLQJ�HOVH�LV�WKDW�VDPH�

,I�\RX�ZDQW�WR�FOLFN�RQ�D�OLQN��GR�DV�DERYH��EXW
ZKHQ�\RX�SRLQW�WR�D�OLQN�WKH�,�EHDP�ZLOO�FKDQJH�WR
D�SRLQWLQJ�ILQJHU��DQG�\RX�FDQ�FOLFN�WKH�OHIW�PRXVH
EXWWRQ�WR�JR�WR�WKDW�ZHE�SDJH�

,I�\RX�GRQªW�KDYH�WKH�6HOHFW�LFRQ�RQ�\RXU�$GREH
$FUREDW�5HDGHU�WRROEDU��\RX�SUREDEO\�KDYH�DQ�ROG
YHUVLRQ�� 2Q� WKH� 5HDGHU� WRROEDU� FOLFN� RQ� +HOS� !
&KHFN� IRU� 8SGDWHV� 1RZ� DQG� LQVWDOO� WKH� ODWHVW
YHUVLRQ�

:KHQ�\RXªUH�ILQLVKHG�FRS\LQJ��SUHVV�WKH�(6&�NH\
WR�UHWXUQ�WR�QRUPDO�UHDGLQJ�PRGH�

2UJDQL]LQJ�WKH�)DYRULWHV�0HQX
E\�*OHQQ�5LFKDUGV

(PHULWXV�0HPEHU�RI�WKH�/DNH�6XPWHU

�&RPSXWHU�6RFLHW\��/HHVEXUJ��)/�

7
KLV�LV�D�IROORZ�XS�RQ�D�WLS�IURP�:RUOGVWDUW��,
KDYH�EHHQ�XVLQJ�WKH�PHWKRG�IRU�\HDUV��:KHQ
\RX�FROOHFW�VKRUWFXWV�WR�ZHE�VLWHV�OLNH�,�GR�WKH

)DYRULWHV� PHQX� JHWV� GLIILFXOW� WR� PDQDJH� ZLWKRXW
VRPH�RUJDQL]LQJ�

,W�LV�HDV\�WR�DGG�VXE�IROGHUV�WR�WKH�)DYRULWHV�PDLQ
IROGHU��HLWKHU�YLD�WKH�,QWHUQHW�([SORUHU�PHQX�LWHP
)DYRULWHV��RU�XVLQJ�:LQGRZV�([SORUHU�

7KH� ILJXUH�VKRZV�D�PDLQ�)DYRULWHV�VXEIROGHU� ,
QDPHG� §6RIWZDUH�¨� 8QGHU� WKDW� IROGHU� ,� KDYH� D
VXEIROGHU�QDPHG�§$�WR�&�¨�HWF��GRZQ�WR�§8�WR�=�¨�7KH
ULJKW�PRVW�FROXPQ�VKRZV�VRPH�RI�WKH�FRQWHQWV�RI�WKH
8WR=�VXEIROGHU�

, �VSOLW�WKH�DOSKDEHWLF�UDQJH�RI�WKH�VXEIROGHUV�VR
WKDW�WKH�KHLJKW�RI�WKH�FRQWHQWV�RI�DQ\�IROGHU�GRHV�QRW
H[FHHG�WKH�YHUWLFDO�VSDFH�RQ�WKH�'HVNWRS��7KH�ILJXUH
KDV�VTXHH]HG�WKH�GLVSOD\�KRUL]RQWDOO\�WR�PDNH�PRUH
URRP�IRU�WKHVH�ZRUGV�

0\�6RIWZDUH�IROGHU�LV�IRU�ZHE�VLWHV�ZKHUH�,�KDYH
IRXQG�ZRUWKZKLOH�SURJUDPV�IRU�GRZQORDG��2QH�RI�LWV
VXEIROGHUV�LV�§7XGRJV�¨�D�ZHE�VLWH�WKDW�KDV�VKRUWFXWV
WR�KXQGUHGV�RI�IUHH�SURJUDPV��,�KDYH�DFTXLUHG�PDQ\
RI�WKHP�IRU�WKH�JURXSªV�&'V�

7KH� PHWKRG� RI� FUHDWLQJ� WKH� VXEIROGHUV� XVLQJ
:LQGRZV�([SORUHU�WKDW�,�XVH�LV�WR�KDYH� :(�LQ�D
WZR�SDQH� PRGH� ZLWK� WKH� )DYRULWHV� IROGHU� KLJK�
OLJKWHG� LQ� WKH� OHIW� SDQH�� 5LJKW�FOLFN� LQ� WKH� ULJKW
SDQH��1HZ��)ROGHU��DQG�JLYH�WKH�IROGHU�D�QDPH�RI
\RXªUH�FKRRVLQJ��7KLV�PHWKRG�FDQ�EH�FDVFDGHG�DV�IDU
DV�\RX�ZDQW�WR�JR�

7KH�DERYH�PHWKRG� RI� RUJDQL]DWLRQ�FDQ�DOVR�EH
XVHG�WR�FRQVROLGDWH�LWHPV�LQ�\RXU�6WDUW��3URJUDPV
PHQX�� 8VH� :(� WR� RSHQ� \RXU� 3URJUDPV� IROGHU� DW
&�?'RFXPHQWV� DQG� 6HWWLQJV?�\RXU� RZQ� PHQX!
?6WDUW� 0HQX?3URJUDPV�� FUHDWH� VXEIROGHUV� IRU
FDWHJRULHV� RI� PHQX� LWHPV�� DQG� PRYH� DSSURSULDWH
VKRUWFXWV�WR�WKLV�QHZ�VXEIROGHU��7KLV�FDQ�UHGXFH�WKH
KHLJKW�RI�WKH�3URJUDPV�PHQX�VR�LW�ZLOO�ILW�RQ�WKH
VFUHHQ�

0\� )DYRULWHV� IROGHU� KDV� ����� ILOHV� �ZHE� DG�
GUHVVHV��LQ�����VXEIROGHUV�RFFXS\LQJ����.%��ZLWK
QR�ZHE�DGGUHVV�PRUH�WKDQ�WZR�FOLFNV�DZD\�

7KHUH�LV�QR�UHVWULFWLRQ�DJDLQVW�DQ\�QRQ�SURILW�JURXS�XVLQJ
WKLV�DUWLFOH�DV�ORQJ�DV�LW�LV�NHSW�LQ�FRQWH[W�ZLWK�SURSHU�FUHGLW
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JLYHQ�WKH�DXWKRU��7KH�(GLWRULDO�&RPPLWWHH�RI�WKH�$VVRFLDWLRQ
RI�3HUVRQDO�&RPSXWHU�8VHU�*URXSV��$3&8*���DQ�LQWHUQDWLRQDO
RUJDQL]DWLRQ� RI� ZKLFK� WKLV� JURXS� LV� D� PHPEHU�� EULQJV� WKLV
DUWLFOH�WR�\RX�

2Q�WKH�5RDG��$JDLQ
E\�&KXFN�+RURZLW]

+RXVWRQ�$UHD�/HDJXH�RI�3&�8VHUV��,QF�

7
RVKLED�KDV�GHYHORSHG�QHZ�WHFKQRORJ\�IRU�WKH
OLWKLXP�LRQ� EDWWHU\�� 7KH\� FODLP� WKDW� WKHLU
QHZ�EDWWHU\�ZLOO�UHFKDUJH�WR�����RI�FDSDFLW\

LQ�RQH�PLQXWH��7KDWªV�ULJKW��LQ�RQH�PLQXWH��7KDWªV
��� WLPHV� IDVWHU� WKDQ� RWKHU� OLWKLXP�LRQ� EDWWHULHV
FXUUHQWO\�LQ�XVH��7KH�QHZ�EDWWHU\�XVHV�WKH�ODWHVW
QDQR��PDWHULDO�WHFKQRORJ\��7RVKLED�ZLOO�PDUNHW�WKH
EDWWHU\�VRPH�WLPH�WKLV�\HDU��8QIRUWXQDWHO\��LW�ZLOO
EH� PDUNHWHG� LQ� WKH� DXWRPRWLYH� DQG� LQGXVWULDO
SURGXFWV� PDUNHWV� IRU� QRZ�� ,ªOO� JLYH� WKHP� WZR� RU
WKUHH�PLQXWHV�WR�FKDUJH�LW�XS�WR������RI�FDSDFLW\��LI
WKH\ªOO�SXW�LW�LQ�P\�QRWHERRN�

+HZOHWW�3DFNDUG��ZZZ�KS�FRP��RI�3DOR�$OWR��&$
KDV�WKH�+3�&RPSDT�QF�����QRWHERRN��7KLV�QRWH�
ERRN�RSHUDWHV�RQ�9HUL]RQ�:LUHOHVVª�(YROXWLRQ�'DWD
2SWLPL]HG��(9�'2��QHWZRUN��7KLV�JLYHV�XVHUV�WKH
DELOLW\�WR�FRQQHFW�DW�EURDGEDQG�VSHHG�WR�QHWZRUNV�
H�PDLO�� WKH� ,QWHUQHW�� HWF�� ZKLOH� RQ� WKH� URDG�� 7KH
QF����� KDV� LQWHJUDWHG� GXDO� DQWHQQDV� DQG� SUH�
LQVWDOOHG� VRIWZDUH� WR� KHOS� HVWDEOLVK� D� ZLUHOHVV
FRQQHFWLRQ�� $OVR� LQFOXGHG� LQ� WKH� QF����� DUH� HQ�
KDQFHG�VHFXULW\�IHDWXUHV��VXFK�DV�+3�3URWHFW�7RROV
6HFXULW\� 0DQDJHU�� ZKLFK� DOORZV� \RX� WR� PDQDJH
VHFXULW\�V\VWHPV�XVLQJ�FXVWRPL]DEOH�VHFXULW\�OD\HUV�
7KH�QF�����KDV�+3�'ULYHORFN�KDUG�GULYH�SURWHFWLRQ�
,W�ZHLJKV�VL[�����SRXQGV��ZLWK�D����LQFK�ZLGH�DQJOH
GLVSOD\���1R�SULFH�LV�TXRWHG�DV�\HW��&KHFN�RXW�WKHLU
ZHE�VLWH�IRU�PRUH�GHWDLOV��7KH\�PD\�KDYH�D�SULFH
SRVWHG�E\�QRZ�

+HUHªV�DQ�LQWHUHVWLQJ�SURGXFW�IURP�)LQJHU*HDU
�ZZZ�ILQJHUJHDU�FRP��RI�0RXQWDLQ�9LHZ��&$��7KHLU
&RPSXWHU�RQ�D�6WLFN� �&26�� LV� D� ERRWDEOH� 86%
GHYLFH�WKDW�OHWV�\RX�WUDQVIRUP�DQ\�QRWHERRN��RU�3&�
LQWR�D�QHDU�GHVNWRS�HQYLURQPHQW��ZLWKRXW�LQVWDOOLQJ
DQ\� VRIWZDUH�� 7KH� &26� KDV� 0R]LOODªV� )LUH)R[
%URZVHU�� DQ� H�PDLO� FOLHQW�� WKH� 2SHQ2IILFH� 6XLWH�
LQWHJUDWHG� 3')� &UHDWRU�� =,3� &RPSUHVVLRQ� WRROV�
FURVV��FRPSDWLEOH�LQVWDQW�PHVVDJLQJ��DQG�ORWV�PRUH�
,W� KDV� D� ZULWH�SURWHFWHG� RSHUDWLQJ� V\VWHP� DQG
GHIDXOW�����ELW�$(6�HQFU\SWLRQ��%RRW�XS�WDNHV�OHVV
WKDQ�WHQ� �����VHFRQGV��DQG�VKXW�GRZQ�WDNHV�RQO\

WKUHH�����VHFRQGV�DFFRUGLQJ�WR�)LQJHU*HDU��,�ZRQGHU
LI�WKLV�GHYLFH�FDQ�PDNH�P\�3'$�LQWR�D�QRWHERRN�

$QRQ\PL]HU��,QF���ZZZ�DQRQ\PL]HU�FRP��RI�6DQ
'LHJR�� &$� DQG� 6DQ'LVN� �ZZZ�VDQGLVN�FRP�� RI
6XQQ\YDOH�� &$� UHSRUW� WKDW� $QRQ\PL]HUªV� $QRQ\�
PRXV�6XUILQJ�LV�QRZ�DYDLODEOH�IRU�6DQ'LVNªV�&UX]HU
0LFUR�DQG�&UX]HU�7LWDQLXP�86%�IODVK�GULYHV�XVLQJ
8��WHFKQRORJ\��7KHLU�VRIWZDUH�SDFNDJH�SUR�WHFWV�WKH
XVHUV� LGHQWLW\� ZKHQ� VXUILQJ� WKH� ,QWHUQHW�� DQG
LQVXUHV�VHFXUH�EURZVLQJ�RQ�DQ\�FRPSXWHU��,W�DOVR
SURWHFWV�WKH�XVHU�IURP�RQOLQH�VHFXULW\�WKUHDWV��VXFK
DV�SKDUPLQJ�DQG�SKLVKLQJ�VFDPV�DWWDFNV��8��LV�D
QHZ� SODWIRUP� IRU� VPDUW� GULYHV� WKDW� §SURYLGHV� D
SULYDWH�� VHFXUH� DQG� SURWHFWHG� H[SHULHQFH� RQ� DQ\
0LFURVRIW�:LQGRZV�;3�RU������3&V�¨�7KH�GULYHV�DUH
DEOH�WR�ODXQFK�D�YDULHW\�RI�8��FRPSDWLEOH��RU�§8�
6PDUW�¨�VRIWZDUH�SURJUDPV��LQFOXGLQJ�WKH�ILUVW�8�
6PDUW� LGHQWLW\� SURWHFWLRQ� V\VWHP� $QRQ\PL]HU
$QRQ\PRXV�6XUILQJ�

*R� EDFN� DQG� FKHFN� RXW� WKH� 'HFHPEHU� LVVXH� RI
&RPSXWHU�6KRSSHU�IRU�DQ�DUWLFOH�HGLWHG�E\�(GZDUG
1��$OEUR�HQWLWOHG�§6ROLG������/DSWRSV�¨�+H�FRYHUV
QRWHERRNV�E\�$FHU��'HOO��DQG�+3�&RPSDT��7DNH�QRWH
WKRXJK��KLV�XQGHU������SULFH�LV�ZLWK�D�UHEDWH��+LV
HYDOXDWLRQ�KDV�$FHU�RQ�WRS�EHFDXVH�WKLV�PDFKLQH�§LV
IDVWHU��LW�KDV�PRUH�PHPRU\��D�ODUJHU�KDUG�GULYH�DQG
D�VFUHHQ�WKDW�LV�ELJJHU�WKDQ�RQH�RI�WKH�RWKHUV�DQG
WKH�VDPH�VL]H�DV�WKH�RWKHU��:LWKRXW�WKH�UHEDWH��WKH
$FHU�ZRXOG�EH�����PRUH�H[SHQVLYH�WKDQ�RQH�RI�WKH
PDFKLQHV�DQG������PRUH�H[SHQVLYH�WKDQ�WKH�RWKHU�
$V�LW�LV��ZLWK�WKH�UHEDWH�LWªV�WKH�VDPH�SULFH�DV�WKH
'HOO�DQG�OHVV�WKDQ�WKH�+3��&RPSDT��7KH�+3�&RP�
SDT�LV������ZLWK�WKH�UHEDWH�DQG�LV�WKH�RQH�ZLWK�WKH
VDPH�VFUHHQ�VL]H�

7DNH�D�ORRN�DW�WKH�H1RRN�:DOO�0RXQWHG�&KDUJ�
LQJ�:RUNVWDWLRQ�DW�ZZZ�DQWKUR�FRP��H1RRN��7KH\
VD\�§LW�FKDUJHV��LW�VWRUHV�DQG�LW�ILWV�ZKHUH�\RX�GRQªW
KDYH�D�ORW�RI�URRP�¨�<RX�PRXQW�LW�RQ�D�ZDOO�DQG�\RX
IOLS�LW�XS�WR�VWRUH�\RXU�QRWHERRN�DQG�RWKHU�JDGJHWV�
:KHQ�LWªV�GRZQ��LWªV�D�GHVN��<RX�FDQ�FKRRVH�D�FRORU
DQG� IDEULF�FRPELQDWLRQ�WR�PDWFK� \RXU�URRP��<RX
FDQ�DOVR�FRQWDFW�$QWKUR�DW��������������

7KH�)HEUXDU\�LVVXH�RI�&RPSXWHU�6KRSSHU�KDV�D
UHYLHZ�RI�WKH�/HQRYR�7KLQN3DG�;��� ����������WKH
$FHU�7UDYHO0DWH� ����� ����������WKH� )XMLWVX� /LIH�
%RRN� 7����� ���������� WKH� :LQ%RRN� ;���� �������
DQG�WKH�'HOO�,QVSLURQ����P�����������)HDWXUHV�YDU\
RQ�WKHVH�PDFKLQHV��WKH\ªUH�XVXDOO\�QRW�HTXDO�LQ�DQ\
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RI� WKH� UHYLHZHG� PDFKLQHV��� 7KH\� HYDOXDWHG� WKH
7KLQN3DG�;���EHVW��7KHLU�ORJLF�ZDV�WKDW�WKH�;���LV
§OLJKWZHLJKW�� LW� RIIHUV� IDLU� SHUIRUPDQFH� DQG� KDV
H[FHOOHQW�EDWWHU\�OLIH�¨

)URP�WKH�$SULO� ����� LVVXH�RI�+$/�3&�0DJD]LQH��&KXFN
+RURZLW]�� D� +$/�3&� PHPEHU�� FDQ� EH� UHDFKHG� DW� FKXFNK
#KDO�SF�RUJ�IRU�TXHVWLRQV�RU�FRPPHQWV�

6RFLHW\�1HZV
3ODQQLQJ�0HHWLQJ�1RWHV

0D\��������
E\�-RKQ�0F0LOODQ

$
USDG�.RYDFV�SUHVLGHG�RYHU�WKH�0D\�SODQQLQJ
PHHWLQJ� DWWHQGHG� E\� %RE� $YHU\�� 7RQ\
'HOOHOR��-RKQ�0F0LOODQ��'DQ�5RWKIXVV��6DOO\

6SULQJHWW��6WHYH�6WDXE�DQG�7RP�7KRPSVRQ��
(YHU\RQH�DJUHHG�WKDW�-HQ�&ODXVHQ�GLG�D�JUHDW�MRE

LQ� SUHVHQWLQJ� WKH� VWRU\� RI� 6PDUW� &RPSXWLQJ�� $
VXUSULVLQJ�QXPEHU�RI�SHRSOH�VLJQHG�XS�IRU�VXEVFULS�
WLRQV�ZKLFK�ZHUH�TXLWH�D�EDUJDLQ�FRQVLGHULQJ�DOO�RI
WKH�IHDWXUHV�LQFOXGHG��(YHQ�WKRXJK�WKH\�KDYH�QRW
EHHQ�ELOOHG��VHYHUDO�PHPEHUV�RI�WKH�FRPPLWWHH�KDYH
DOUHDG\�UHFHLYHG�WKHLU�SDVVZRUGV�IRU�ZHE�EURZVLQJ�

:H� DUH� KRSLQJ� WR� ILQG� VHYHUDO� PRUH� SRWHQWLDO
FRPSXWHU�EXLOGHUV�WR�PDNH�WKDW�HIIRUW�ZRUWKZKLOH�
,I�\RX�DUH�LQWHUHVWHG�LQ�WKLV�SURMHFW��FDOO�DQ\�RI�WKH
RIILFHUV�DQG�PDNH� \RXU�GHVLUHV�NQRZQ�� :KHQ�WKH
FODVV�LV�ODUJH�HQRXJK��WKHUH�ZLOO�EH�PRUH�LQIRUPD�
WLRQ� DERXW� DYDLODEOH� DOWHUQDWLYHV� DQG� D� JURXS
VHVVLRQ�ZLOO�EH�VFKHGXOHG��

7KH�0D\� 0RQLWRU�ZDV�SULQWHG�RQ�WKH�QHZ�SULQWHU
ZLWK�PLQLPDO�SUREOHPV�� ,W�DSSHDUV�DV�LI�WKH�SUR�
MHFWHG�UHGXFWLRQ�LQ�LQN�FRVWV�ZHUH�UHDVRQDEOH��6WHYH
LV�DOVR�WU\LQJ�WR�DUUDQJH�DQ�H[FKDQJH�RI�DGYHUWLVLQJ
IRU�FDUWULGJH�UHILOOV��7KH�QXPEHU�RI�PHPEHUV�ZKRVH
GXHV�DUH�VWLOO�LQ�DUUHDUV�LV�D�PDWWHU�RI�FRQFHUQ�WR�WKH
RIILFHUV��

7KH� 0D\� PHHWLQJ� ZLOO� EH� KHOG� LQ� WKH� 3HQILHOG
/LEUDU\�� +HOSV� KDOI� KRXU� ZLOO� EH� IROORZHG� E\� WKH
EXVLQHVV�PHHWLQJ�WKDW�ZLOO�LQFOXGH�WKH�HOHFWLRQ�RI
RIILFHUV��1R�VSHDNHU�KDV�EHHQ�VFKHGXOHG�VR�+HOSªV
+DOI�+RXU�ZLOO�EH�UHRSHQHG�DIWHU�WKH�FRIIHH�EUHDN��,Q
-XQH�ZH�ZLOO�PHHW�LQ�WKH�%ULJKWRQ�/LEUDU\��

$ �3URJUDP�&KDLUSHUVRQ�ZRXOG�EH�YHU\�KHOSIXO�LQ
DUUDQJLQJ� IXWXUH�WRSLFV��7R�SDUDSKUDVH�D�FXUUHQW
VORJDQ��§,WªV�\RXU�FOXE��%H�WKHUH�¨

+HOSV�+DOI�+RXU
�3HQILHOG�/LEUDU\

7XHVGD\��0D\��������
/HG�E\��$USDG�.RYDFV
5HFRUGHG�E\�-DQ�5RWKIXVV
7RWDO�SUHVHQW����
4��:KHUH�DUH�WKH�0RQLWRUV�IRXQG�DW�0&&"
$��$USDG�UHSRUWHG�WKDW�WKH\�DUH�GURSSHG�RII�DW�WKH
ERRNVWRUH�
4��2QH�PHPEHU�LV�KDYLQJ�WURXEOH�JHWWLQJ�D�SULQWHU
WR�ZRUN�RQ�D�:LQ����+H�KDV�DGGHG�D�QHZ�YLGHR�FDUG�
$��3HUKDSV�KH�QHHGV�WR�XQLQVWDOO�DQG�UHLQVWDOO�WKH
SULQWHU��8VH�WKH�DGG�UHPRYH�SURJUDPV�RU�WKURXJK
WKH�GHYLFH�PDQDJHU��%H�VXUH�WR�UHPRYH�UHIHUHQFHV�WR
\RXU�ROG�YLGHR�ERDUG�DV�ZHOO�
4��$�GLVFRYHU\�ZDV�PDGH�ZKHQ�WDNLQJ�DQ�+3�RQOLQH
FRXUVH�RQ�ZHEVLWH��7KHUH�LV�D�3RZHU3RLQW�SURJUDP
WKDW�LV�XVHIXO��2QFH�FUHDWHG��VDYH�WKH�ILOH�WR�WKH�ZHE�
$��7KLV�ZLOO�ZRUN�IRU�DQ\�0LFURVRIW�SURJUDP�
4��:KHQ�UHFRQILJXULQJ�KHU�GHVNWRS��WKH�FRPSXWHU
VHHPV�WR�KDYH�DGGHG�VRPH�RI�KHU�SKRWRV�DV�ZDOOSD�
SHU��6KH�ZRXOG�OLNH�WR�UHPRYH�WKHP�DV�WKH\�DUH�QRW
WKH�EHVW�FKRLFHV�
$�� ;3� VWRUHV� WKH� ZDOOSDSHU� LQ� WKH� ©P\� SLFWXUHVª
IROGHU��<RX�FDQ�PRYH�WKHP�LQWR�DQRWKHU�IROGHU�E\�D
GLIIHUHQW� QDPH� DQG� QRW� XVH� WKHP� DV� ZDOOSDSHUV�
$USDG�GHPRQVWUDWHG�WKH�ZDOOSDSHU�VHWWLQJV�©OLYHª�
7:($.8,�SURJUDP�DOORZV�\RX�WR�DGMXVW�WKH�0LFUR�
VRIW�GHIDXOW�VHWWLQJV�DQG�FDQ�EH�GRZQORDGHG�IRU�IUHH�
4��&DQ�ZH�GLVFXVV�5HJLVWU\�&OHDQHUV"
$�� $USDG� XVHV� 5HJ&OHDQHU� WKDW� LV� IUHH� IURP
:RUOGVWDUW�FRP��+H�KDV�EHHQ�XVLQJ�LW�VXFFHVVIXOO\
IRU� TXLWH� D� ZKLOH�� ,W� DOVR� VHUYHV� RWKHU� IXQFWLRQV�
8QGHU� WRROV�  !UHJLVWU\� FOHDQXS�� 5HTXHVW� ©DOO� RI
WKHPª�DQG�LW�ZLOO�UHYLHZ�DOO�HQWULHV�LQ�WKH�UHJLVWU\
ILOH�� 7KH� RQHV� WKDW� DUH� IRXQG� FDQ� EH� UHPRYHG� RU
TXDUDQWLQHG��$QRWKHU� SURJUDP�LV�&&OHDQHU��7KLV
RQH�FOHDQV�WKH�UHJLVWU\�DQG�DOVR�UHPRYHV�WHPSRUDU\
ILOHV�DQG�3&�ORJV��$QRWKHU�RQH�LV�058�%ODVWHU��D
JRRG�FOHDQHU�RI�WKH�3&�ILOHV�WKDW�DUH�QRW�QHHGHG�OLNH
FRRNLHV��WHPS�ILOHV�DQG�0RVW�UHFHQWO\�XVHG�ORJV�
4 �� :KDW� LI� WKH� HQWU\� LV� ZULWWHQ� LQ� KH[DGHFLPDO
IRUPDW"
$�� ,W�ZLOO�QRW�WUDQVODWH�WKH�OLQH�EXW�ZLOO�UHODWH�WR
WLWOHV��HWF��
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4��,�RIWHQ�VHQG�RXW�DQ�HPDLO�WR������QDPHV�DV�EOLQG
FRSLHV��-XVW�UHFHQWO\��KRZHYHU��KHU�SURYLGHU�LV�QRZ
VD\LQJ�VKH�LV�RYHU�KHU�KRXUO\�OLPLW�
$��7KHUH�LV�SUREDEO\�D�OLPLW�WR�WU\�WR�SUHYHQW�VSDP�
PLQJ�� 8VXDOO\� LW� LV� ���� EXW� \RX� PD\� EH� DEOH� WR
YHULI\�WKDW�ZLWK�WKH�YHQGRU�
4��+RZ�FDQ�DOO�RI�WKH� QDPHV�EH�WDNHQ�RXW�RI�DQ
HPDLO�ZKHQ�\RX�ZDQW�WR�IRUZDUG�LW"
$��)LUVW�KLW�UHSO\��WKHQ�VHOHFW�DOO�WKDW�\RX�ZDQW�WR
UHPRYH�DQG�WKHQ�GHOHWH��<RX�FDQ�RQO\�PDNH�FKDQJHV
WR� WKH� QHZ� HPDLO�� QRW� WKH� RULJLQDO� RQH� WKDW� \RX
UHFHLYHG�
$IWHU�WKH�PHHWLQJ��OHG�E\�$USDG��+HOSªV�+DOI�+RXU
FRQWLQXHG��
4��,�KDYH�D�PRXVH�WKDW�IUHH]HV�XS��,W�VHHPV�WR�UHVHW
LWVHOI�ZKHQ�XQSOXJJHG�DQG�SOXJJLQJ�LW�LQ�DJDLQ��$Q\
LGHDV"
$�� 3HUKDSV� WKH� FRPSXWHU� VKRXOG� EH� SHULRGLFDOO\
UHERRWHG�DV�LW�LV�OHIW�UXQQLQJ����KRXUV�D�GD\��<RX
FDQ�DOVR�FKHFN�WKH�FRQQHFWLRQ�WR�ORRN�IRU�D�EHQW�SLQ�
<RX�FDQ�DOVR�WU\�XVLQJ�VRPH�UXEELQJ�DOFRKRO�DQG�D
T�WLS�WR�FOHDQ�WKH�FRQQHFWLRQ��,I�QRWKLQJ�ZRUNV��LW
PD\� EH� D� VRIWZDUH� SUREOHP�� 7KHUH� PD\� EH� VRPH
QHZ�GULYHUV�WR�GRZQORDG��
4��2QH�PHPEHU�ERXJKW�DQ�H[WHUQDO�KDUG�GULYH�WR
XVH�IRU�D�EDFNXS��:LOO�KH�EH�DEOH�WR�QRZ�WUDQVIHU�WKH
FRQWHQWV�WR�D�QHZ�IUHVK�PDFKLQH�
$��,W�SUREDEO\�ZRXOG�QRW�ZRUN�ZHOO��7KH�QHZ�FRP�
SXWHU� ZRXOG� QRW� EH� D� PDWFK�� <RX� ZRXOG� KDYH� WR
LQVWDOO�DOO�QHZ�GULYHUV��

$USDG�GHVFULEHG�KLV�SURJUDP�&RROPRQ� ��ZKLFK
GLVSOD\V�WKH�FRPSXWHU�VWDWLVWLFV�VXFK�DV�5$0�XVDJH�
&38��XWLOL]DWLRQ��,3�$GGUHVV�DQG�KDUG�GULYH�XVDJH�

0HHWLQJ�1RWHV
0D\���������

E\�-RKQ�0F0LOODQ
,W�ZDV�D�GD\�WKDW��GHVSLWH�WKH�GD]]OLQJ�GDZQ�DQG

GUHQFKLQJ� GD\OLJKW�� GHYHORSHG� LQWR� GUDE�� GLVPDO
GHOLEHUDWLRQV�GLUHFWHG�GDUNO\�DW�GLVWDQW�GLVFUHWLRQ�
DU\� GLVFORVXUHV�� LQ� VKRUW� LW� ZDV� HOHFWLRQ� GD\� DQG
WKHUH�ZHUH�QR�YROXQWHHUV�WR�WDNH�WKH�WKDQNOHVV�MRE
RI�6HFUHWDU\�VR�DODV�LW�ZRXOG�EH�P\�GXW\�WR�FDVW�D
VLQJOH� YRWH� IRU� WKH� RQO\� FDQGLGDWH�� P\VHOI�� 2WKHU
VLPLODUO\� DIIOLFWHG� RIILFHUV� ZHUH� $USDG� .RYDFV� DV
3UHVLGHQW�� 'DQ�5RWKIXVV�DV�9LFH�3UHVLGHQW��6WHYH
6WDXE�DV�7UHDVXUHU��DQG�%RE�$YHU\�DV�0HPEHU�DW
/DUJH��D�WKUHH�\HDU�WHUP���

,Q�RWKHU�FOXE�EXVLQHVV��6WHYH�6WDXE�ZRXOG�OLNH�WR
VHH�PHPEHUV�ZKRVH�GXHV�DUH�LQ�DUUHDUV��7KH�3ODQ�
QLQJ�0HHWLQJ�ZLOO�EH�6DOO\
V�KRXVH�DW���SP�RQ�-XQH
� WK��1HZVOHWWHU�DVVHPEO\�LV�VFKHGXOHG�IRU�6DWXUGD\
0D\� ��WK� DW� ����� DP� DW� 6W�� 6WHSKHQV�� 7KH� QHZ
SULQWHU� ZDV� XVHG� WR� SURGXFH� WKH� ODVW� LVVXH� LQ� D
YLUWXDOO\� WURXEOH� IUHH� VHVVLRQ�� 7KH� QH[W� 6RFLHW\
PHHWLQJ�ZLOO�EH�-XQH���WK�DW�WKH�%ULJKWRQ�/LEUDU\�
$USDG�ZLOO�SUHVHQW�§%X\LQJ�RQ�(�ED\��WKH�ILUVW�RI�D
��SDUW�VHULHV��7KH�-XO\�PHHWLQJ�ZLOO�IHDWXUH�VHOOLQJ
RQ�(�ED\��$V�XVXDO�ZH�QHHG�VRPHRQH�WR�UXQ�+HOS
V
+DOI�+RXU��

7KH�SLFQLF�LV�WR�EH�KHOG�$XJXVW��WK�IURP���SP�WLO
FORVLQJ��VXSHU�VHUYHG�DURXQG�������DW�WKH�%ULJKWRQ
7RZQ�3DUN
V�QHZ�SDYLOLRQ�DW�%XFNODQG�3DUN��ZKLFK
LV� RQ� WKH� VRXWK� VLGH� RI� :HVWIDOO� 5RDG� EHWZHHQ
:LQWRQ� 5RDG� DQG� 6RXWK� &OLQWRQ� $YHQXH�� $USDG
XVHG� *RRJOH� (DUWK�DQG�RWKHU�VRIWZDUH� �LQFOXGLQJ
:LQGRZV�/LYH�/RFDO�SRZHUHG�E\�9LUWXDO�(DUWK��WR
GLVSOD\�DHULDO�SKRWRV�RI�WKH�DUHD�RQ�KLV�ODSWRS��$
PRUH�GHWDLOHG�PDS�VKRXOG�EH�SXEOLVKHG�LQ�D�IXWXUH
0RQLWRU��

)RU����SHU�SHUVRQ�WKH�FOXE�ZLOO�SURYLGH�D�FKRLFH
EHWZHHQ�UHG�RU�ZKLWH�KRWV��KDPEXUJHUV�RU�FKHHVH�
EXUJHUV�DQG�PLOG�,WDOLDQ�VDXVDJH�SOXV�WHD��FRIIHH�
DQG�VRGD��3DUWLFLSDQWV�DUH�DVNHG�WR�SURYLGH�D�GLVK
WR�SDVV�GHSHQGLQJ�XSRQ�WKH�ILUVW�OHWWHU�RI�WKHLU�ODVW
QDPH�� $�,�� PXQFKLHV�� -�5�� VDODG�� 6�=�� GHVHUWV�� $
VLJQ�XS�OLVW�ZDV�DYDLODEOH�RU�LI� \RX�DUH�LQWHUHVWHG
\RX�FDQ�FRQWDFW�6WHYH��7KHUH�ZDV�DOVR�D�VLJQXS�OLVW
DW�WKH�ZHOFRPH�WDEOH�IRU�SHRSOH�ZKR�ZRXOG�OLNH�WR
EXLOG�WKHLU�RZQ�FRPSXWHU��$�IHZ�PRUH�DUH�QHHGHG
EHIRUH�WKH�QH[W�VWHS�FDQ�EH�VFKHGXOHG��

1R�VSHDNHUV�RU�SURJUDPV�KDYH�EHHQ�HVWDEOLVKHG
IRU�PHHWLQJV�VWDUWLQJ�LQ�6HSWHPEHU��0LNH�/DYHOOH
KDV� JUDFLRXVO\� YROXQWHHUHG� WR� KHOS� ZLWK� SURJUDP
ZRUN�E\�IROORZLQJ�WKURXJK�RQ�FRQWDFWV�YLD�H�PDLO�
3RVVLEOH� WRSLFV� WKDW� KDYH� EHHQ� VXJJHVWHG� VR� IDU
LQFOXGH�5HJLVWU\�&OHDQLQJ��9LGHR�(GLWLQJ��,QWURGXF�
WLRQ� WR� /LQX[�� 7LSV� 	� 7ULFNV�� DQRWKHU� -HRSDUG\
JDPH�RU�VSHDNHU�-HUHP\�6DUDFKDQ��

7KH�QH[W�VFKHGXOHG�3KRWRJUDSK\�6,*�ZLOO�PHHW
IURP������WR�������7XHVGD\��0D\��� UG�LQ�WKH�3HQ�
ILHOG� /LEUDU\�� 7KHUH�ZDV�D�VRFLDO�EUHDN� DIWHU� WKH
EXVLQHVV�PHHWLQJ�DQG�LQ�OLHX�RI�D�VSHDNHU��+HOS
V
+DOI�+RXU�ZDV�H[WHQGHG�
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7UHDVXUHU·V�5HSRUW
E\�6WHYH�6WDXE

%DODQFH�DV�RI���������� ��������
,QFRPH,QFRPH,QFRPH,QFRPH
'XHV�DQG�GRQDWLRQV� � � � � � � � � � � � � � � � � �������
3LFQLF� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �������
7RWDO� �������
([SHQVHV([SHQVHV([SHQVHV([SHQVHV
,QN� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � ������
&RIIHH�FXSV�	�QDSNLQV� � � � � � � � � � � � � � � � � �����
3RVWPDVWHU� � � � � � � � � � � � � � � � � � � � � � � � � � �����
6W��6WHSKHQV� � � � � � � � � � � � � � � � � � � � � � � � �������
7RWDO� �������
%DODQFH�DV�RI������������ �������
5HQHZDOV�� 5LFKDUG� DQG� %HYHUO\� &URQNLWH�� 7RQ\
'HOOHOR�� 5HQHH� +ROW�� -RKQ� .LOOH\�� 'HQQLV
0DF0DKRQ��7LP�0F%ULGH��-LP�0F%ULGH
1HZ�PHPEHUV��5REHUW�.UHJHU��1HOVRQ�5LYHLD

7KH�/LJKWHU�6LGH
7HFK�6XSSRUW��§,�QHHG�\RX�WR�ULJKW�FOLFN�RQ�WKH�2SHQ
'HVNWRS�¨�
&XVWRPHU��§2.�¨
7HFK�6XSSRUW��§'LG�\RX�JHW�D�SRS�XS�PHQX"¨�
&XVWRPHU��§1R�¨�
7HFK�6XSSRUW��§2.��5LJKW�&OLFN�DJDLQ��'R�\RX�VHH�D
SRS�XS�PHQX"¨�
&XVWRPHU��§1R�
7HFK�6XSSRUW��§2.��VLU��&DQ�\RX�WHOO�PH�ZKDW�\RX
KDYH�GRQH�XS�XQWLO�WKLV�SRLQW"¨�
&XVWRPHU��§6XUH��<RX�WROG�PH�WR�ZULWH�©FOLFNª�DQG�,
ZURWH�©FOLFN�¨

�
&DOOHU��§,�GHOHWHG�D�ILOH�IURP�P\�3&�ODVW�ZHHN�DQG�,
KDYH�MXVW�UHDOL]HG�WKDW�,�QHHG�LW��,I�,�WXUQ�P\�V\VWHP
FORFN� EDFN� WZR� ZHHNV� ZLOO� ,� KDYH� P\� ILOH� EDFN
DJDLQ"¨�

�

0 \� PRWKHU�LQ�ODZ� LV� D� ZRQGHUIXO�� ORYLQJ�� FDULQJ
ZRPDQ�ZKR�LV�DERXW�DV�WHFKQRORJLFDOO\�DGYDQFHG�DV
D� URFN�� $IWHU� ZH� VSHQW� WZR� KRXUV� RQ� WKH� SKRQH
WU\LQJ� WR� H[SODLQ� FXWWLQJ� DQG� SDVWLQJ� WR� KHU�� P\
KXVEDQG� DQG� ,� WKRXJKW� ZH� ILQDOO\� KDG� WKLQJV
§IL[HG�¨

7ZR�GD\V�ODWHU��0RP�FDOOHG��ODXJKLQJ��WR�WHOO�XV
WKDW� VKH� NQHZ� ZKDW� KHU� SUREOHP� KDG� EHHQ���VKH
FRXOGQªW�WHOO�ULJKW�IURP�OHIW��,�KDQGHG�WKH�SKRQH�WR
P\�KXVEDQG�WR�OHW�KLP�H[SODLQ�ULJKW�DQG�OHIW�FOLFNV
WR�KHU��$IWHU�IRUW\�ILYH�PLQXWHV�DQG�DQ�H[FODPDWLRQ
IURP�P\�KXVEDQG��§<RX�FRXOG�XVH�\RXU�QRVH�WR�FOLFN
LW�� ,W
V� VWLOO� D� ULJKW� FOLFN�¨� ZH� GLVFRYHUHG� WKH�UHDO
SUREOHP�0RP�ZDV�KDYLQJ�

6KH�ZDV�FOLFNLQJ�WKH�OHIW�PRXVH�EXWWRQ�IRU�HYHU\
VLQJOH� WKLQJ�� ,W� ZDV� WKH�PRXVH� VKH� ZDV� PRYLQJ�
:KHQ� ZH� WROG� KHU� WR� §OHIW� FOLFN�¨� VKH� SLFNHG� WKH
PRXVH�XS�DQG�SXW�LW�RQ�WKH�OHIW�VLGH�RI�WKH�NH\ERDUG�
§5LJKW�FOLFN¨�EURXJKW�WKH�PRXVH�EDFN�WR�LWV�XVXDO
SRVLWLRQ�

,ªP�IO\LQJ�RXW�LQ�D�FRXSOH�ZHHNV�WR�KHOS�KHU�ZLWK
KHU�FRPSXWHU�VNLOOV��,�WKLQN�D�ELJ�ERWWOH�RI�DVSLULQ
QHHGV� WR� FRPH� DORQJ� ZLWK� PH��%RQHKHDG2I7KH
'D\$ZDUG�FRP

�
0H��§,�ZDV�WKLQNLQJ�RI�LQVWDOOLQJ�/LQX[��EXW�,�ZDV
ZRQGHULQJ�LI�\RX�NQHZ�LI�WKH�PRGHP�ZRUNV�XQGHU
/LQX[�¨
7HFK� 6XSSRUW�� §2K�� ,ªP� VRUU\�� ZH� RQO\� VXSSRUW
:LQGRZV�¨
0H��§,�NQRZ��,�ZDV�MXVW�ZRQGHULQJ�LI�\RX�NQHZ�LI�LW
ZDV�SRVVLEOH�¨
7HFK�6XSSRUW��§%XW�ZH�RQO\�VXSSRUW�:LQGRZV�¨
0H��§,�NQRZ��EXW�MXVW�WR�VDYH�PH�VRPH�WLPH��KDYH
\RX�KHDUG�RI�DQ\RQH�WKDW�JRW�/LQX[�WR�ZRUN�ZLWK
WKH�PRGHP"¨
7HFK�6XSSRUW���JHWWLQJ�DQQR\HG��§:K\�FDQªW�\RX�MXVW
XVH�1HWVFDSH"¨
0H�� §8K�� ZKD"� ,WªV� QRW� D� EURZVHU�� LWªV� D¦QHYHU
PLQG��7KDQNV�IRU�\RXU�KHOS�¨


